Journal of Management Science Research, Surindra Rajabhat University, Vol.8 No.2 May — August 2024 | 260

= Y v Y a a a £ [
auNsnalavaidnanlduinsansuseiudeanvadlsaneiuna
unndsedn Jaminunusndl
Satisfaction Of Users To The Social Security Privileges Of Rangsit Medical

Hospital, Pathum Thani Province

U3 anunenu U uazelginl yuuna’
Preechaya Samko-ngam' and Nattawee Bunnak?

*Corresponding author, e-mail: maprang23112311@gmail.com
Received: November 15", 2022; Revised: September 15", 2023; Accepted: September 30", 2023

UNANE

AsANYNTTRaUsTaIA

4

1) WeAnwiauianelavesunlduinsdnsuseiudenulsane1uia

a o =2

windFadn Jaminunusnil 2) WedAnwiamuninnisliuinsuiguilduinsdnsuseAudnuvedlsamenuia

q

wnng$edn dandnunusii 3) weAnwudTeuiisuanuianelaveujuldusnsdniuseiudiay
Tsmeunaung¥sdn Sariauyusil Suunautademeszansmans uag 4) efnuAnnInnsuIng
fidmasieruiianelavesunliusmsdvussAudnalsmetunaunmd3sdn Inariudoyaseuuuasua
MnnauieEns fe funlduimsavsussiudsaslsmenuiaunme3sdn $1uau 399 au adAldlunsdnum
I#uA mauanuasnnud ardosay Avadeiavadn mdsauunasgiu Tagldadfmsvagoudiit (ttest)
MIAATIERATIUTUTINNAAEY uaemslaTzinmsonneaidmman fmedsioumes

Han1539e wud deeusuvdeunudiulugilumeands diuniniivasery 31-40 U faaunm
Tan sunsAinuUByaed Ussneuan@nwiinnu/gninsuismenyu Ieldiadedeiieuls,001 - 20,000
v fuseAunuiinnudndiuistuaunmlunslruinisuas anufawslalunislivinisiasninsau
ogluszduann nansvadeuauNAgi wuin Jadeniadszuinseansdiume aamuninuazendnd
waneinefiy danuianelavesunlduinsaniussiudenulsmeruaunmdsedn Saminunusitunndi
fu wona1nil Jadeamniwnisliuinng dun aruaudugusssuveauinis d1un1snevauesne

o a v

uuin1s Aunstinnudedused5uuinis uagsuanuiiuveniiula dwasde annufiawelavesiuld

E>2

a v o

UINsavsUsiudennlsameutaunndsadn Jaminuyusid

! dndnwmdngesfaumansuntudin a1w13vsgamans neiey Augdinuaans Ining1deinuaseans
Master of Arts program students in Political Science Special Program Faculty of Social Sciences, Kasetsart University
? fhemansinsdusedmangnsfaumansuminge andvigenans aafiviy anzdiumans sninedeinunsmans
Assistant Professor of Master of Arts program in Political Science Special Program Faculty of Social Sciences,

Kasetsart University

NIATIVEIMEINITIANT U Inedesvdgasuns U9 8 adun 2 wguanau - Fmeu 2567



261 | Journal of Management Science Research, Surindra Rajabhat University, Vol.8 No.2 May — August 2024

Adfey: AN mNIsIiUINTT anufisnalavesdunlduins Tsmeunaunmdsedn

Abstract

The purposes of this independent research were 1) to study the satisfaction of social
security users at Rangsit Medical Hospital, Pathum Thani Province, 2) to study the quality of services
provided to the social security rights users of Rangsit Medical Hospital, Pathum Thani Province, 3)
to study the satisfaction of social security users of Rangsit Medical Hospital, Pathum Thani Province,
classified according to demographic factors, and 4) to study the quality of services affecting the
satisfaction of social security users of Rangsit Medical Hospital. The data was collected with
questionnaires from a sample of 399 people who came to use social security rights at Rangsit
Medical Hospital. Statistics used in the study include frequency distribution, percentage, mean,
standard deviation, t-test statistics, one-way variance analysis, and multiple regression analysis.

The results showed that the majority of respondents were female, mostly aged 31-40,
single, with bachelor's degrees, and private company careers. With an average monthly income of
15,001 - 20,000 baht, the service quality and service satisfaction were at high level. Hypothetical
test results showed that demographic factors in different genders status and occupations affecting
to service satisfaction of people who use social security rights at Rangsit Medical Hospital, Pathum
Thani province differently. In addition, service quality factors include the concreteness of the
service, the response to the service recipient, the reassurance to the service recipient, and the
compassionate aspect affect the satisfaction of social security users at Rangsit Medical Hospital,

Pathum Thani Province.
Keywords: Service quality, satisfaction , Phat Rangsit Hospital
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