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AEARY: Usensmans @ruussaunemIngain (7Ps) NaeusuUssinvnedyuanvgounts

Abstract

This quantitative research aims such as 1. To study demographic characteristics which
includes gender, age, status, educational level, occupational income model and average monthly
income of investors in tax-deductible mutual funds. 2. To study the Marketing Mix (7Ps) of investors
in tax-deductible mutual funds and 3. To study the differences in the Marketing Mix (7Ps) classified
by demographic characteristics of investors in tax-deductible mutual funds. The sample group
consisted of 385 people who have regular income and have to pay income, and who had previously
invested in tax-deductible mutual funds. They were conveniently sampled using an online
questionnaire to collect data.

The results showed that demographic characteristics on investment decision of different
genders affected the different decision making in the marketing mix factor (7Ps) in the price factor.
Differences in age influenced different decision-making in the marketing mix factors (7Ps) for all
factors. Different marital status influenced different decision-making in the marketing mix (7Ps) for
all 2 factors, namely the price factor and the place factors. Different levels of education influenced
different decision-making on marketing mix factors (7Ps) in 6 factors, which were product factors;
place factors, promotion factors, people or employee factors, physical evidence and presentation
factors, and process factors. Different main occupational income models influenced different
decisions on marketing mix factors (7Ps) for all 2 factors, namely product factors and promotion
factors. Different average monthly income influenced different decisions on marketing mix factors
(7Ps) in 6 factors, which were product factors; price factors, place factors, people or employee
factors, physical evidence and presentation factors, and process factors with statistical significance

at the 0.05 level.
Keywords: Demographic characteristics, Marketing mix (7Ps), Tax-deductible mutual funds
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