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Abstract

This research study of technology acceptance affecting to satisfaction of PEA Smart Plus
application. The objective of this research were 1. to study the differences in user demographic
characteristics that affect the satisfaction of PEA SMART PLUS application and 2. to study the factors
of technology acceptance that affect satisfaction of PEA Smart Plus application. This Study was
quantitative research in the form of survey research by collecting data from 303 people who have
and have used PEA Smart Plus application. Then analyzed the data with descriptive statistics namely
frequency, percentage, mean, standard deviation and using the independent samples t-test, one-
way ANOVA and multiple regression analysis by setting the level of statistical significance at 0.05.
The result of research showed that the different demographic characteristics including gender, age,
status, educational level, occupation, and average monthly income did not affect to their
satisfaction of PEA Smart Plus application. The result also showed that there are four factors of
technology acceptance: Perceived Ease of Use, Perceived Usefulness, Attitude, and Actual Use had

a statistically significant level at 0.05 effect on the satisfaction of PEA Smart Plus application.
Keywords: Application, PEA Smart Plus, Technology acceptance, Satisfaction
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