Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.1 January — April 2023 | 15

4

ANNFUNUSTRIANUNwalafuaNasnAnAlunIsiau e TRRI ludswniny3Sud
The Relationship of Satisfaction and Loyalty in Sports Tourism Management of

Buriram Province

o v e

algna wizuzdnu! uay Audiunad Juauseiasy?

Nattapol Navamarat!” and Kantimarn Chindaprasert 2

*Corresponding author, e-mail: navamarat@gmail.com
Received: April 28", 2022; Revised: Febuary 15", 2023; Accepted: Febuary 23, 2023

UNANEa

mqﬂixmﬁ 1. Wadnwanuianelavesdnviewieman1sann1sviewNeTanwn

v
[

AN5ITYASIN

o

ludaninussud 2. Wefnwauassnindvesinveaiieanenisianisvesiendainiludminuisug

]

3. WednwiAnuduiusvesanuianelatuanuassndnfvesinvieniend sfunludmiay3sud was
4. \ielauskurININITIANT s g ugafweadianuasshdndvesdnvieunisndeiniludmia

Ao ¢ & aou . Y | awv Y 1w a
UFsud 1umaITuuvunaunalu (mixed method research) ngusiegnsluniside lawn Wnvieaiien

ylnefdumsmesiedumiayisud dum 400 au uardunwalifidiuladnudes inseslenldly

2

& aa

15338 Ao wuvasuauuazuuvduntwal adAdildlunsitasizvideya ldun Anwd fevar Aade
drudsnuunnnsgiu wasmsieneianduiusuuunmen

nan153TenuI Ynviend eafiuiiedrdiminyisud fanufanels awsiweyluseduun
warfiauAniuidsaduanuasdndnivesineaisrludamiay3sud amsuiluszdvannuiu

YBNINRTINUINANUFURUSTEMINAURIN B VAl nviaw g UAINT A NAv Bt NYia i L 9A

o 4 ' ¥ A

TudanTaussud wun anufianela 5 91U Usenaunie auanuUasniey AunsHiuSNISYeaa1utNg

3

FUNTLUIUNISTUNDUNITIAUSNNT AU ILILANUALAINLALAIURNARINNITEIAUSNS TANFUUSLENT

Doy

aaad

anduiusluninsindeauinegseduas wiriu 0.736 egradidedidgynisadafisedu 0.05 &usunuImng
MIRagRamnsINvieugudinshua s wilossnineniasy Lenvy uagyuyu MIaniunuresn

aaduduseansnmiussuutayadiunarndulumunguinesig q fiieidesesdnsgsiay3sudidu

Wendhmngdwiulinvesg e sufmnannueaulesaseAuUsEInaALazUILYF

AENARY: ANUALITUS ANUINELY AUITANA NMITINNITVBANEATIANT

! dnfnuUsaiinrdngasfaumansumdudin avivnsviesfieuasnslaanst ininendeumansay
Master's degree students, Master of Arts program Tourism and Hotel Management Mahasarakham University
? 91013871USn w1 ndnansAaumansunidudin anvinnsviesiieiuasnslsusy wnivendeamanseny

Advisor, Master of Arts program Tourism and Hotel Management Mahasarakham University

av a o a Y v A ¢ = o A
I13813IYINYINIIINAT NW’]']V]PJ’]aEﬁ’]mﬂQEjiuWﬁ U9 7 20UN 1 1NSIAN — LUBEU 2566



16 | Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.1 January — April 2023

Abstract

The objectives of this mixed-method research were: 1. to study the satisfaction of tourists
towards sports tourism in Buriram province; 2. to study the royalty of tourists towards sports tourism
in Buriram province; 3. to study the relationship of satisfaction and loyalty of sports tourists in
Buriram province; and 4. to provide guidelines for sports tourism management to build loyalty of
sport tourists in Buriram province. The samples were 400 Thai tourists who traveled to Buriram
province and stakeholders were interviewed. Research tools consisted of rating scale and
questionnaire. Statistics used for data analysis were frequency, mean, standard deviation, and
multiple correlation analysis.

The study found that: The overall satisfaction of tourists who visited Buriram was at a high
level and the overall loyalty of tourists who visited Buriram was also at a high level as well. Further,
the study also showed that the overall correlation coefficient of the relationship between the
satisfaction of tourists and the loyalty of sports tourists in Buriram province in 5 aspects consisted
of safety, service of staffs, service process, facilities, and service outcomes was positively at a high
level (r = 0.736) with a statistical significance at the 0.05 level. Owing to guidelines for the
development of the sports tourism industry, there should be cooperation between the public,
private, and community sectors under the efficient operation of all sectors through the central
information system according to the relevant laws. Buriram should be a target city for tourists to

visit for both national and international football and racine.
Keywords: Relationship, Satisfaction, Loyalty, Sports tourism management
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