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Abstract

The purposes of this research were to study 1) personal factors affecting decision-making
in health tourism for the elderly in Samut Prakan province; 2) tourism behaviors affecting decision-
making in health tourism for the elderly in Samut Prakan province; and 3) marketing mix affecting
decision-making in health tourism for the elderly in Samut Prakan province. The population of the
research were 7,744 elderly who were member of 11 elderly club in Samut Prakan province. The
Taro Yamane formula was used to determine the sample size. The sample was 400 people with
Stratified Random Sampling method. The instrument used for data collection was a questionnaire.
The statistics used for data analysis were percentage, mean, standard deviation, t-test, one-way
ANOVA, and multiple linear regression analysis.

The research results were as follows : 1) personal factors affecting decision-making in
health tourism for the elderly in Samut Prakan province were status and income with a statistical
significance of .05 2) tourism behaviors affecting decision-making in health tourism for the elderly
in Samut Prakan province were travel companion, vehicle for travel, and tourist attractions in the
field of health with a statistical significance of .05 3) marketing mix affecting decision-making in
health tourism for the elderly in Samut Prakan province was product, distribution channel,

marketing promotion, physical appearance and service process with a statistical significance of .05.
Keywords: Marketing mix, Health tourism, Elderly
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