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Abstract

The purpose of this research is to study the motivation, sovernment policy and the 4Es
marketing mix influencing traveling decision during Covid- 19 crisis among Thai tourists traveling to
Phra Nakhon Si Ayutthaya province. The samples in this research consisted of 402 people. The
data was collected using a questionnaire. The data were analyzed using descriptive statistics,
including percentage, mean, standard deviation and multiple regression analysis with a statistical
significance Of 0.05. The research used quantitative research methods. The results of this research
were as follows: the majority of respondents were female, aged between 26 to 35, held a Bachelor's
degree, worked as government or state enterprise officers, with an average income between 20,001
to 30,000 Baht and vaccinated. The results of the hypotheses testing were as follows: tourists of
different gender, age, educational level, occupation, income and vaccination status who made
different travel decision at a statistically significant level of 0.05. The factors of the motivation in
terms of physical, status, personal development and the personal and 4Es marketing mix in the
aspects of experience and evangelism influencing traveling decisions during the Covid-19 crisis
among Thai tourists traveling to Phra Nakhon Si Ayutthaya province at a statistically significant level

of 0.05
Keywords: Motivation, Government policy, 4Es Marketing mix
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