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Abstract

This research aimed to 1) study the activities of cassava supply chain in Chombueng district,
Ratchaburi and 2) study the supply chain management of cassava in Chombueng district,
Ratchaburi. The sample group were 86 agriculturists who grow cassava in Chombueng district,
Ratchaburi. The research instruments were questionnaire and in-depth interview. The statistical
analyses were percentage, means, standard deviation, and content analysis. The research results
revealed as follows: 1) the activities of cassava supply chain in Chombueng district, Ratchaburi
could be summarized the processes of cassava flour. The supply chain of cassava consisted of
upstream, midstream and downstream activities. The upstream activity was to grow cassava. The
midstream activities were to collect fresh cassava roots and to make cassava flour. The downstream
activities were to sell cassava flour directly to the consumers in the market and to the downstream
industry as raw materials and production factors in other industries. 2) The overview of cassava
supply chain management by was at high level (x = 3.99, S.D. = 0.55). The results of each aspect
showed that planning was at the highest level (x = 4.04, S.D. = 0.47), then production (x = 4.03,
S.D. = 0.35), delivery (x = 4.00, S.D. = 0.52), procurement (x = 3.98, S.D. = 0.84) and merchandise
retumns (x = 3.95, S.D. = 0.59), respectively.

Keywords: Supply Chain Management, Cassava, Chom Bueng District, Ratchaburi

Unin

° [

fudendaduiinomsidifyuedlan aglududu 5 se39nd1and 91alne 417 uwazduels

wlngaginigugnaglunaunivueninile awsnldewsnunie waviolds dwmiuuszmalng

v Y

[\

o

wdzndulundananienisinyasudnag1amidaniviunanisdesngadududiu 2 seseind1n uway

[ P

3

yarnsdteengnduduiu 3 sesainenamsardn nmsmzlgniudilzudanunsnsdiulngdoudgn
sheisnsldansiedvinlidsednglunisinnzdgngs warUszaudgmuanuidesandunulunisnangs
wiansiaflazdrelvdudsmaclaga waln wled LwiwamwuﬁmmmLﬁaﬁmiLWﬂzUQﬂam@iaﬁuma&m
gy Ao Jymdudeuanin Jymansandnslusiuduzngs warlgmununsnslasuansiwdiginamie
Fuduammddnineliiinlsamag mumn Hudu (nysd fnden, 2557 : 94)

n1sdnnsvialdgumuudsiudivsndtvessemalnensudduinfeinuasnsguan na1en

P v

Ao fusznountsanudiu lssnugeamnssuudedudilends Yanein fe fdeen enavinssunisvuddluy

ynnsruIuMsvasiildgunuiudvsndsinelszaudymnis anliunuineiindununianisaiiiy

3509 10U AUUNINITINEAT NITUNTNUNTIIIAVBITTUIA NTEUIUNTHARTNIAUNUGS N15VUdInTe

9 Y

a a ¢

suvuladafind Wudu (Tudu dsen wazamz, 2558 : 64) N1sviruegiivszdninamiitinainnissiuile

fuvemIggsAalag1uNIINagnsn1suTIsIAN1slgguniu (supply chain management : SCM) 3¢

' 1Y)

yatuusgansam Adinduananuainsalunislduselevdanninginsidegedsdndnsiuiulaed

'
el o

NINTIINGINITINNTT WIS eagasuns U9 5 atduil 2 nsngieu - SuaN 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.2 July — December 2021 | 3

TogusrasdiieazarusaanduyuliifgauaznovauainludeIn1svasuilaalaasgads virlv
HusEnaunIsaenaeausaldUsyleviannnine nsvesnuldegaliuse@nsnmuntulasunaneuunu
NNMIALUNUATY Fip Nsviilggumunsaneiinnailsunniian Ay n1susmsdnnislgouniu 3

Junsuimsnisvhauswiusgnirfiansiegluaenisudnanasnasniuadunssuiunisednluauay

' 1 o o 1

nszvaunsfiguilaalaenisuusty dnarsteyafidnlusasldninensfifiegedsdrdnsiuiulaed

U

o

npUszasAitoansuyulii gauasnoUaLaIANABIN1TVRIUSINALAGIER (WSTNE Sonviu uazae,
2561 : 47 - 48)

nanudluwasanudidgueanisiinisdanisldgumunidszendld liAnusyansua {3y

v
=% [

Jafimuaulainnis@nwinisdanislegunmuinusuldlugnamnssuudedudvendsinenisideasal

e

t%

yafunagAnwuiedinisianisigauniuunldlunisiauiesdnsuasfnwianudenlosniglunicly

3

@ Y

gumusenIdndaudaiuduends guieladenisndngindawsoddodnszarsdumnasnsugnaily

9 Y Y

gaamnssuwlaiudgndnieatvayussuunisianisldgumuliiadugusssy msznsdanisily

3 3

gUMusTudUynas danudrdydenisnaaumsiauinandusitudvsndaduegiaun eainay

q

nelmAnn1511952UUUIMsInNIsvelgaUmunTuseansam Sdunulunisudnsn sauvsausaiinis

a a v

HAnAUA TRl

IngUsEaIATaIUITY
1. wefnwdnssuluilggumuliudsvdduaniungnesends Jminsvys

2. wefnwnsdansvewilggumuiudvgnddueniundineteuts Jminsvys

NTAULUIANTIUNNSIRY

Aanssuluielggumusiudenddly M353AN59elgQUNIUAILMAN SCOR
itufisnnereuds Sminsvy3 MODEL Usgnausie
1. fuih 1. FUNITINUNY
2. nanaih > 2. unsiam

3. Yaneu 3. AUNISHAR
4. 9UNNSEINBU

5. ANUNNSSUALAUA

UM 1 NSOULIARNITIRY

31n3U7 1 wudn msdanisilggunmududiendduanuiionnevends fmingvys sy
310 U1 N1 wazUatgdl 31nUUILATIENN1TIANTTIelEgUnIunIunan SCOR MODEL

FIUTENDUAIE ATUNITINLEY ATUNNTIAT ANUNISHARN ATUAITENNBU ATUNNTSUANEUAT

'
o

NINTIINGINITINNTT WIS edgasuns TN 5 atduil 2 nsngieu - Sueu 2564



4 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.2 July — December 2021

suguiside
UTEINIUAZNgUA29E19

v ¥

1. Usznsnldlun1sideasad laun inwesnsguaniudrvendsluivaiuidnnevsuds

o

AT vy 31U 112 AU (NquaLaSULasRRILLNYATNT, 2563 1 29 - 32)
2. ﬂajuﬁaashaﬁiﬁ’ﬂuﬂ'rﬁﬁm%ﬁ wUseonidu 2 ngu audsnmsiiuniusindeya
2.1 nguegierisnisifiusivrindeyaauiunm fe inunsnsfugndudUzudly
wnituiistnovends fwtarwyd Seiduldnmasunalaeldmasimusruanduiesnseuasd
wazuasunu (Krejcie and Morgan, 1970 : 608) langudaaged1uiu 86 au lnegiderinnisidennay
$10819UUULANZ A (purposive sampling)
22 nqudtegvesdimaivsiunindeyadenmunin Ao Juszneunisiiudiuzndsly
wnfiuTineveuds Fariaswys 91w 5 Au RelEIEN15UULIR1ES (purposive sampling)
w3asileililumsideuazaunmusuaiasile
n153dedeantsdanisvisldgunuiudvzndsluaituiisaeveuds Smasivys
findesfiolun1side fio wuuaounLazLULAN el Felisanden feil
dmfumsidendstiusenoueintesdefldlun1side 2 Ussam do
1. wovdeuay el lun it fifeldlfuuvaeunuiiastuiiofnuis
N133AN5vlgaUNIUAILmMan SCOR MODEL
@i 1 doyavhluveaununsns S1uau 5 9o Taefidernuuuuyiinenisviedenney
fsgaumsindeyawuunnsinunudygiarunsintesdeiy
dudl 2 JeyaiAsatunisdnnissiraldguniuniundn SCOR MODEL $1uu 15 4o
Tanwaurdenuuuuaandulseanue 5 seiu dszdunisinteyaivvinasinuudyaivazannsin
Sunsmad

'
| =

aAUN 3 ‘ﬁagaLﬁmﬁumiﬁﬁLﬁumw,muqa‘amw (balanced scorecard : BSC) 91u3u 12

U8 fanwardomaiuuuunInsd@INUsEaIual 5 seau dssaunisindeyaiuuiinsinuiudygiuas
1AsIRSuURsANATY

Taeldunsin 5 szdunudfy Ao msuiuseindinnudfguniigadalesfianuuy
Likert scales (Likert, 1970 : 275) #sfi 5 nes Wudsluseduaniian 4 vuneda Wiudaeluseduann
3 nunens wiumeluseauUiunas 2 vaneds Wiuselusedutios 1 vunedls wWiumelusedutios

msLLUaﬂ’memsﬁmﬁmsLLWLQ?%amumi%’uimaai{mauﬁlﬁmvLLuuaaumu (Yeyy
faven, 2554 : 103) I¥el Azuuuady 4.51 - 5.00 ﬁﬂmuﬁmt,ﬁu‘[,uisﬁumﬂﬁqm 3.51 - 4.50 1A
Anviuluszauunn 2.51 - 3.50 danuAaiuluseduliunans 1.51 - 2.50 danuaadiuluseauties 1.00 -
1.50 finuAniiilusefutiosiian

A3981AvIN199 51980 UANAINYB 1LATEITBITEAILNITNAFBUAMNTNLTULDNIAIN

U
o Y o W

HTEU8 911U 3 YU leAdvilanuasnndsdvastamanuiardanuingussasd (100) windu 0.92

U @ (]

withuuuaeunuluneaesldiuinunsnsilalingudiegnanldlun1side d1uiu 30 au WienadauaIy

'
o

NINTIINGINITINNTT WIS eagasuns U9 5 atduil 2 nsngieu - SuaN 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.2 July — December 2021 | 5

YU ToN0VILUUFDUNY A2875A15U89ATaUUNA (Cronbach, 1990 : 202 - 204) laArAnuLLaeieIn
0.88

Ya o o

2. WUUANA1IWA BIF87IN15ATIVABUANAINVDIAIBILDITUA8NITUIBUUFTUA 1wl L9

Y 9

HWB83%19 971U 3 91U WITUNTIANARAAR DI UTENI1NTRAIINAUNITNTIVADUAIULTEIN TS
Watlon udthdefnusnuiulsdlivansay

nsiusIusIndayaluniside

o

AIdelanndunisiiusiusndeyadalsunanasdoyanunin lunsiiusiusudeya

Ya o

Jeviuna fideldEnsiiununindeyarenuedlaenisusvaunuiuinuasnsgugniudsvdaiie

Y
=3 ¥ !

voaygiuteya diunsiiuniusndeyaidenunin §idoinsdunvalilvideyamenuesiugln

'
1% = [ o

PoyaidAgy 9w 5 A IagldiBnsduntwalidedn wuudunealizuuuuiddassadne Fansdunvalld

)

o o

mousuuUaredadfiefosnismsiuanudniiu Sauvdelausuuziavyunewinge vewlideyadifiy

<

153ATITRYaYA

Ya o

Y
M$IeAsell {idevhnmsinszideyasendu 2 nqu laun

1. M3nseideyadeUsunn
fdevimsimszideyamelusunsudnioguneadflagldadfidmssaun (descriptive
analysis) léun Sesay (percentage) A1 ud (frequency) ANladeiavadin (arithmetic mean) WagzAn
dnudosuuumsgu (standard deviation) ileiafAadsuaznisnszanevestoya
2. MFAATIEVTRYALTIAUAIN
fAdedenliiBnsieneiteyaidomaunseuuuafnues SCOR Model Aldfmuaty
Tnsmsiangiaudemiivsnglunisdunivel fnafisufestungeinisianisiaslsguiures
e graneNse (2550 : 25) @UTBNITN AN AB M1TFANNaTIIURATULUURUTBANLeNETAINET?

Usgnaufuienaisdue NERdelafnuAuaiandenaadnesi

NAN1538
1NMIFBF0INTIANTNIgaUNuTudUsndsluwanunownevseuds Jaminsvys wui
1. Aanssuluiasldgunudiudrvznasluuninundunavands Janinsvys

nnsdunsaiisianssulunisdanisialgguniududvenddduaiungnneseuds

v
Yo

Jaminsvys mmmﬂgﬂﬂizmumswamLLi’JﬂﬁuﬁwﬂwﬁqéTyaLwiéfuﬁw At wagUanenilasdl
1.1 nszvaunanandudiUgnds (Futh) dmduduiiuduiiinuasnsgmiggniiy
dUende nandnildluthaduindesudUsudaan ({Uszneuns n, HunwalifleYuit 19 Aa1AY 2563)
ﬁm%’umﬁﬁmLﬁaﬂ%ﬁmmﬁuﬁ:ﬂuﬁ’lﬂwﬁmLmﬂﬁmf’fumummmmzammﬁuﬁﬂgﬂIuLLﬁiazQﬁﬂizmﬂ
wazmsidenldiugilinananimlstudwevdaifiannn Usznouns v, dunwaidotuil 19 nanau
2563)
1.2 nszvaunandaudifudends (narad) Wunsmvnuiudsndainanan

wneasnsiitetuinmsuussuTudy (useneunis a, duneaidloTun 20 natau 2563) JUsenaunsi

'
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Hutanansirveaisldgunu Tdun fusznovauiiu Tssnutudusndn Tssmuutiaiu Tssnuemis
& uaglsanuudszudug (uszneunis §, dumuaidletuil 20 manay 2563)

1.3 nsgvauntsnanudaiuduends Uaredh) dedndunandnildainnisulsguiles
ilulfiftensguinauilnadsnsluggnifanielulssimauazsinsdsuina EUsznaunis 1, unuel
dlo¥udl 20 ganes 2563)

INNTEUIUNIHARTUa Vs ndedenanadadu aunsaaguidugunszuiunisdanisasld

guUMuTudUesnas sail

InuAsnsHUgNUIUE YA WanIAUNaN gnAaIENIe
T uusgy
vgn A I SV ST luvssiney
P . Pl . .2 P = uvsgd == ‘

AU arenav WanY/a1u3UYe I5997u A NYsEne

guslng

v & S -5

AU NaNYI Uagu

3UM 2 nszviumsnandudleas (Gud nanad Yaeun)

2307 1 wuth AssuunsvhsldgUusudWendeiuih fo inunsnsigniudienda nang
ih Ao sefAunans Tse1/ anuulssu uaztaneih fe gnéuanms
2. masansvawisldguunuiudusvdvluniuiisunesends Smiasays
Tumsfanmahsldgumuiudusndsdueiiuiisinesonds Sminsmydlatnsinuly
Funsdansvihdlsgumuuasamssdus Gl
2.1 nam s zideyaiiluvennunsns gReuluuaeUny $1uIU 86 AU WU dru
Tughdumarisuinninnenda dong 45 Y Fuld fnsfnersediuSyyas Yseneuianisuseuan
fevoaninniign dszerailunsuszneuians egsewing 11 - 15
2.2 HamsieesiAgIfunsinnisvislsgunuanaman SCOR MODEL
NAN13d Fan9197l 1 wud1 danisuinsldguniusundn SCOR MODEL lnsn1wsau
Iianudidgegluseauuin (x=3.99, S.D. = 0.55) Imaé”lumsa’ml,l,wuﬁﬁhLa?{aqaqmﬁuﬁué’umﬂ (x =
4.04, S.D. = 0.47) 5898911 ABAIUNITHAR (X = 4.03, S.D. = 0.35) prunsdsuau (x = 4.00, S.D. = 0.52)

A1UNN5IAM (X = 3.98, S.D. = 0.84) kagAUNISSUANAUAT (X = 3.95, S.D. = 0.59) MUAFU

'
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A15197 1 seduauAniuieiunisdanisaslggumuniumdn SCOR MODEL

n133nN1sviaslagunIununan SCOR MODEL % S.D. FTAU

1. AUNTINURU 4.04 0.47 11N
2. AUNITINTN 3.98 0.84 110
3. HIUNIHAR 4.03 0.35 11N
4. UNITERLBU 4.00 0.52 110
5. ANUNITSUAUAUAN 3.95 0.59 1A
394 3.99 0.55 un

ANUNTOIATITANANITIVELTUTIUAY AINNTN 2 - 6

M19°99 2 szAuANARILAITUNISIRNITIlEg UM UANLAN SCOR MODEL A1uN135219MAHY

NT3ITILLANY X S.D. JEAU

1. Lﬂi“}ﬁ]'ﬁﬂiﬁﬂ’]i’]ﬂLLNum’m@’J’]@J&%Nﬂ’Tﬁ‘UENQﬂﬁ’] 4.04 0.84 an

2. nuasnsiinsnaununsindeingiuielilaiudUsnasnliaunm 4.09 080 3N

3. LNWATNTANITINRWNUNTRRW NGNS AN KA
o — oo . 4.05 0.84 11N
aseanuiianelalvifiugn

EREY 4.06 0.82 4N

o w I

1INATSIA 2 WU 1UNI9EY Inaninsiuldanuddnedluseauun (x =

v g

'
@ a A

4.06, S.D. = 0.82) Wiefarsulusede wuin inwasnsdinsnaununisiadeingauieliladud e
Piinaunn danadogegaidududuwsn (x = 4.09, S.D. = 0.80) 589831178 1NBATNTINITINNUNUNIS
Wouwandualidauamuazaiaanuianelalviiugnen (x = 4.05, SD. = 0.84) uaginunsnsing

MUNUMUAINADINITVBIGNAT (X = 4.04, S.D. = 0.84)

M15197 3 sEAuauAnTuAgIiuNsTansldgUIUmuen SCOR MODEL fun1sdnm

N33 % SD.  szavu
1. 1nwasnsimnuaansalunsifivieananudeanisvesgnAndlels 4.1 0.82 1N
donndeiuANaInsalunsIam
2. nwmsnsiimuanansalumsiaingiuidaanin 4.04 086 wn

q q

a '

3. nwasnsianuansalun1sdinmingAuanunasniunnsgiunng
Y 4.00 0.84 un
AIUANUFBING

33U 3.98 0.84 an

'
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o 1

NS 3 WU AUN5INT taennsiuliaudfegluseauunn (x = 3.98,

v o9

=y v

S.D. = 0.84) WeRnsudusieds wuin inwnsnsiianuauisalunsiunionnuden15vegne
iielvidenndeaiuanuaiusalunisinm JAnadegeadududuusn (X = 4.11, SD. = 0.82) 503989%7
Ao tnuasnsianuaruisalunisinmingdundamnin (x = 4.04, SD. = 0.86) wagln¥nsnsil

ANNATAIUNITINM INGAUINLMAINTNATTIUNRSIINUAUABINIS (X = 4.00, S.D. = 0.84)

A13797 4 seiuanuAnuAeIiunsiansislggUINUaumen SCOR MODEL Auniswan

ASNAR % S.D. SZHU
1. neasnsaunsausuidenisiaulunisliusnsiieliaenades 4.05 0.81 110
fTUAINABINTTUDIGNAT
2. \nwnsnsianuausalunsInmaInIsianlidennaesiuany 4.06 0.79 170
FBIN13VDIQNAY
3. 1nwasnsilszuvlunsfinmunaiionansiidenisudniliaonndos  4.07 0.82 10
fuAusiBInIsvasgnAlel

57U 4.04 0.84 1N

31001519 4 WU funsedn Inenmsinlianuddgedluszduunn (x = 4.04,
S.D. = 0.84) Wilafansundusiede wuin tnwasnsiiszuvlunisinmunatiiowanainden1sudni
Ligeandaafiumnudeinisvesgndile danadegaadududuusn (x = 4.07, SD. = 0.82) 503841A0

NEAINTLAMNAINITAIUNTIAMIAIRINISHER dEAAT 03T UAINABINITYDINA (X = 4.06, SD. =

0.79) uaginwasnsanunsauTumainsilumslivinisielidenndesiuanudenisvesgnen (x =
4.05, S.D. = 0.81)

M19°99 5 szAuAUARILATUNISTIRNSalgg UM UAuMan SCOR MODEL Auniseasuey

ANSEINaU = S.D. STAU

1. tnuAsnsiidunounsyuIunsawevauAfiiiussaniamnassings  4.10 0.79 110
wlelyinsdaoufinann

2. mwmnsﬁmﬁﬁamﬂﬁasmQﬂéfaq‘luLwiax%u’umaumaamzmumi 4.02 079 110
dapudun

o oA @

aiilaUiulsensguiunsnsdaey 401 0.82 11N

(%

3. INYATNTVINUTIUAUNAITEN

Irdiannn

LY 4.03 0.80 4N

'
d o
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INAITA 5 WU AIUN15AINBU Laga1nsInlwanugn

o

v Y

Aagluseauunn (x =

4.03, S.D. = 0.80) a5 nTus1899 WU NBATNSHTURDUNTLUIUNISAINBUFUANTUSLANS AN

wazsamsuiiebinsdweuiinaunin danadegeaalududuusn (X = 4.10, SD. = 0.79) 50303179

wnunsnsiinsdeasidedgndedlunsartunauveinszuiunsawwouaud (x = 4.02, S.D. = 0.79) uax

o A

WnRINIVIUTIAvgnAdAyieUTuUTsnsruunsmsdweulvliaaunin (x = 4.01, SD. = 0.82)

M13197 6 sERuAUAnTIAEITUNSIANSslggUIMUAILMEN SCOR MODEL siun1ssufiudud

ASSUAURUAN % SD.  s¥AU
1. Inwnsnstinszurunsasaaeutefanaiaiiindulumsyilyauduin - 4.00 0.75 1N
ANUTITAFTE
2. inwasnsuansnNsuRnveulunsvaltlunsaaumlasunnudents 3.95 0.81 11N
3. inwasnsiirnuanusalunsudladefianainiiisturedudiioads  3.80 0.83 11N
Aanuitanelalviiugnd
574 391  0.79 11N

NANTNN 6 WU FunsTuAnaua Tnenmsuilvianudidyedluseduin (x =

3.91, S.D. = 0.79) Wafiansundusieds WU LNENINITNTLUIUNITATIFEDUTDRANAIATLARTUTUAS

liauAinenudsademelidefegsandududuusn (X = 4.00, S.D. = 0.75) 599a%11AB NYATNT

wansmusuRaveuluntsyaldlunsdlduailasuanuidsnne (x = 3.95, S.D. = 0.81) LALLAYATNTH

Anuasatunsuiledeiinnainiiiinturesdudiioaiaanuiisnelaliidugndi (x = 3.80, SD. =

0.83)

2.3 HaN1TIATITANYIAUNITM LﬁUQWULLUUQaHﬂ’WW (BSQO)

NANNSIVLAIRITIN 7 — 11

M99 7 szAuAUAniuAITunIsALTuUKUUAaEAN (BSC)

M3AHUULUUAREAIN (Balanced Scorecard : BSC) ¥ S.D. JTAU
1. fugnen 4.05 0.82 )
2. gunszuaunInglu 4.04 0.27 110
3. UM EUTUAZITAIN 4.03 0.81 11N
4. PuUnIIRY 3.97 4.06 0.80

37 4.02 1.49 4n

AN 7 WU NSATNLUUAREATN 19 4 U Ineamslianudidyeg

Tusgdvann (x = 4.02, S.D = 1.49) lngnisanfiunisiugnAniinnnudifnyasgad

U o

UUAULTN (x = 4.05

)

'
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S.D = 0.82) 0983y Ao AunszuIunsanely ( x =4.04, SD = 0.27) Aun1siseuiuasiam (x =
4.03, S.D = 0.81) AUN5EU (X = 3.97, S.D = 0.46) MUBIU @11150ATIERNANTIFBLTUI18A1Y e

M50 8 — 11

M13°99 8 Adgulard I TEuUNNINTTIUYRINITALINOIUA UGN

anAn T S.D.  szAU
1. mwmmmmmﬂ%“véhLLazLU?{auLLUmLﬁamauaummmmaaqﬂﬁﬂé’ 4.04  0.81 ol
ARDALIAN
2. Lﬂ‘wmmﬁmmmamqﬂﬁ'ﬂi’laimiLLaszIaﬂai@LLaLﬁa%“ﬂmqﬂﬁﬁwah 4.08 0.81 110

o a v

3. wnuasnsenlalddedfvuvesgnituazindfvuuiiesiginay 405 084 1N

UFuugamsaniiueu

EREY 4.05 0.82 4N

NA399 8 WU anugnd lnenwsalimnuddsgetluseduinn (x = 4.05, S.D.

= 0.82) lofansaundusiede wudn invasnsiimsuarsmgnaseluiuazioilaldguaiiiosnwgnAise

oA a o a %

i fiAnadiegeandududuusn (X = 4.08, S.D. = 0.81) 5093w Ao inunsnsionlalddefAvuvesgnd
waziARTNNIRIIERRazUSUUTIN IR (X = 4.05, S.D. = 0.84) waLNYAINTAINI1TAUTUAI

wazlldsuuUadiienauaueinuvesgndlanaeniial (x = 4.04, S.D. = 0.81)

M19199 9 ARdswazdulosuuATINTaIsALduNUMUNSEUIUNIAeTY

aszuaumsnelu S.D. S2AU

=

1. tnwasnsinaeiounfouteyaluiduiegduifiedilunnuns 405 077 w1n
ALy

2. 1nuATNIENIATIvERUNTEUIUNI I URgfelloufioufuUss 400 087  um
Usgansnmlunisinu

3. inwmsnatimawiemdeslusmueiodlogunsallumsddunuegiaue 407 080  un

LY 4.04 0.27 an

91157 9 wudn Funszuaunsansly Tnsamsalianudifyegluseduun
(X =4.04, SD. = 027) Wofinrsanusede wui inwnsnsiniswioumieslusuiiediogunsaily
nMsAiuauegLaue ﬁwi%a?i'aqaqmﬁuﬁuﬁumﬂ (X =4.07,S.D. = 0.80) 5998411 AB LNWATATANIS
Lm%'auw%'am%aaﬂaimﬂuﬂﬂﬂuLﬁaﬁﬂﬂmqLqumiﬁﬁLﬁumu (x =4.05,S.D. = 0.77) kagtnwasnsinig

AIIIERUNTEUIUMTYINUegseLlaaieysuUTUseanSamlunisvim (x = 4.00, S.D. = 0.87)

'
d o

NINTIINGINITINNTT WIS eagasuns U9 5 atduil 2 nsngieu - SuaN 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.2 July — December 2021 | 11

M13197 10 ARdeuazd LU ULINATIILYRINTATILNUATUNSISBUT LA AL

= v s s
NIIYUIHASWRAIUN - S.D. AU

o

1. inwasnsiimsdndenussuiianuipnuaunsodiunaeiinvun - 408 081  wn
2. Lﬂ‘lﬂﬁl‘iﬂiﬁﬂ’]iﬂ’]ﬁ@ﬁmﬁuLLaSEi’JJ@LauEJSUENLLiN’MJJ”ILﬂu‘ﬁ@%ﬁu’wﬂu 3.95 0.82 4n

Joyalumsviuugeianis

3. inwnsnsinsuTulTanagnsmsaiuauliiuady 406 080  uMN

LY 4.03 0.81 4N

o w

91151971 10 wudn shumsiFeuduaziaun Taenmsalimnuddyeglusziuann
(X =4.03,SD. = 0.81) WeRasuidunede nuin inwnsnsiinisfndonissnuiifauiauauise
HNULN AU ﬁmmﬁﬂqaqmﬂué’uﬁumﬂ (X =4.08,S.D. = 0.81) 58998941 AB LAWATATANS
Uuusanagnsnisasiuauliviuade (x = 4.06, S.D. = 0.80) wazinuninsinisitefniiuwazdaiaus

voswssnunnduteyanndudeyalunisusuusians (x = 3.95, SD. = 0.82)

M19197 11 AnadeuardiudgauunnsgIuueIN sAiiuuaun1TREu

158U < S.D. S2AU

1. tnensnsinswanseunuiinegsasieaue 4.05 0.86 10
2. mwsﬂiﬁwamiﬁwLﬁmmﬁmiqmﬁmqﬂizmﬁﬁﬁy’qﬁ 3.99 0.77 110
3. InwAsnstoenvELinTuetwsolios 3.98 0.77 110
574 4.06 0.80 1N

o [

1NAN5199 11 WU aunsdu Ineawsiulvanuddgedluseauunn (x = 4.06,

LART)

S.D. = 0.80) Wlefinsaudusieds nui nwasnsiinisuanisdniuruiifegsaduane danadogaan
Jududuusn (x = 4.05, S.D. = 0.86) 383891 e inwasnsiinanisdnilunuiivssqauingUszadi

#al3 (¥ =3.99,S.D. = 0.77) Lasinunsnsisenunetindusduaeliie (¥ = 3.98,S.D.=0.77)

dsduazanusena

1NNTITBFeNSIANTIg U uliudUsndluiniiundnneseuds Jmdnsvys ande

o

AunuiilanuingUszasdvenside dadunanisinseiteyailaainniside fuseduilaanniside
Asatl wazthaula Famnsatunagunanisideuareiusienalinad

a3UNaN133Y

a N YA v

N1533eseenInnmsvilgeUnuliudUendslulniunidnnaseuds Faminsvys §33einan

¥
v

A5UNan13IvY fiail
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1. Ansaluvindldqumusiudsuddluaiuiisinesouds Sminsugs
nnsdunualisianssuludanssuluiddgumuiiuddesndsluaniiuiisnoseuds
Fa¥asu aunsnagUnszuaumandnudeiudsndstaudiuih naneh wasUaelasd
1.1 nspvruntsudntudivends (Fui) dvsududiFuiuiiineasnsgimgugniy
duends nandniildlugastuidesiudevdean dmsunisdnidonsiinvesiudiudusndsnzunnding
fupuamnzaesiuiivgnluuiaznfivssmauagnadenldugilvinanan Rl dtud s ndeis
AMAN
1.2 nszvruntsudnudsifudiends (nansdn) Wunissuswiudivgndsianain
inwasnafiotayiiniswsgududu fussneunmsfifutinansivewinddgunu Tdun fusenovau
ffu Tssonsiudusaia Tssnuutieiu Tssnuemsdnd uazlssnuuussudueg
1.3 nszvauntsnanudaiuduends (Uaredh) dedndunandnildainnisulsguiias
ihllilensgulnaulnadsnelusgnianelulssmauagsnsUssine
2. m3dansvasiasldgumusiudzudsduuniuiisneseuds Smiameys
Tumsdanmshdldgumuiudendslumeiiuiisunevends Sawiasvydlainsdnuly
Funsdansvihdlsgumuuasamasdus il
2.1 namsinszideyaaluresnuasng grounuuasuay S1uau 86 AU Ui @
Tughldumarisuinndtnenda dong 45 Y Fuld SnsAnusziusngng Usvneuiianisusuian
{esoanunniign dszeriailumsuszneuians egsewing 11 - 15
2.2 iamFiATgiAIfunsiansslaguniumumdn SCOR MODEL wui1 dan1svig
Tggumumuman SCOR MODEL laanwsaulvinnuddayeglusyivunn (x = 3.99, S.D. = 0.55) lngdu
mﬁmaLLmuumLaaamamﬂuaumuLljﬂ (X =4.04, S.D. = 0.47) 589891 AD PUNTHAR (X = 4.03, S.D.
= 0.35) AuMsdaeU (x = 4.00, S.D. = 0.52) AUMITIAM (X = 3.98, S.D. = 0.84) UarFUNITTUAY
dum (x = 3.95, S.D. = 0.59) MUAHU
2.3 wanshengiiAsafunsdudueuiuugasan (850 e 4 du Tnsamsauli
avudrAgegluszauin (x = 4.02, S.D = 1.49) lasnsdnduanuiugnifiauddgygeandududu
wsn (x = 4.05, S.0 = 0.82) 5898311 Ad uUNTEUIUNIAElU ( X =4.04, SD = 0.27) fumsiseuiuag
e (X = 4.03, S.D = 0.81) AuUN15K_U (¥ = 3.97, S.D = 0.46) AUGU
afuTENa
nsiteiFesnsdantsviasldgunmuiiudendduaaiuiisinesends faiareyd §3ss
thanefusiena fsil
Aonssumsdansvlagumusiudsvdsiifinmsu foansdiilug e Wunsnauuinee
FuFoRTATaelunsTansTdgumuisanusadeliAnyslenitugsianargmavnssulne Susausinig
Naukudadudeddiian n3dann nmsudn nsdaueunaznsdIAuduAANEEY Jerenadosiy
NuITves wsiing seaiu wazamy (2561 : 46 - 55) lafnwin1sdnnisviaslgguniugnainssudy

dvenatlunniangiueanideunianauas nuin Msdanisnildguniuananssududivesnasiy

o
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o

wananziussnidsuniiensuans lnsamlimuddgeglussdvunn lnensnauwuiianedogandu

v o9 Y

[

UAULIN 098931 AR AUNITHER AIUNITERNBU AUNTIAN kazAUNITSUALEULA
msiusuiuugasam inwasnslimnuddgieafunsdidunmssunssuiunsneluin
fan mszinasnsdesiinisaiiuaiornelunsdamingiv amnsoaaaziudramii 1Maukuag i
\hngvesanufesnisvesgnildeausiug teyaianuindede iiluliweinsainnusiosnisves
anénld Bnvsesdnsanunsaiiazseyiidanisnde fszvulunisfnaunaifiouanssidantsndnitlal
aenndesfuanudeinsvesgnliuaziinnuausalunisliuinsfieliaenndesiuanudesnisves

nf Bnnsiianuandnsalunisdnnisidenisudnlviaennnesiuaiudenisvesgnatluaniignaiy

e D

LY

#eINSHNNULA AU A1IRNNILALNITHNANILAINARDNISALUSEANTAINYBINTALTUNUVBIBIANT bR

g &

aﬂmmmLiﬂuéfmmﬁﬂwﬁmqﬁv (sourcing flexibility and speed) fip ANTIASILATANAINTAIY

D

nsifivdeandunisinmingiuresesdnafiensuaussiomauasuiasnudenisvosgndn s
ALEANEULAZAIINLSIATUNTIINER (manufacturing flexibility and speed) s AI1UTIALS LA
AnuannsalunsiisrieaniunsHanTetesAnsifiene ausonsiUAsuUUaILBINNTUBIgNAN
wazdadenlostu asnauuns uasenanizos wazame (2553 : 97) lAnwiFesanssauzvodldguyuly
nsuananleionsdseenvesing wuin msudsthinanstoyaifieasdsundoudoyaluyng fulu
psAnsdsHaroanTInurvadltgUuazai1sUstloviuAniegssivegiann ddiaenadesiunuideves
WsWng seAtu wazAny (2561 : 53) laAnwinisdanisviaslgaunuenainnssudiudsndduunnie
nyusanideumilonauds nui wan1sandunsiidiyuuesnisiananisanlivauiuugagnin (850)
1 4 gumow et nmsailfeuddyeglussdunnn Tasranssuiunisdunssuaunanelud
mnudAgeanidudusunsn sesasnde sunisBouiuasiann fugnd wagsunsiu Jaumndng
NNMsAnwIves guasny uiaady (2554 : 78 - 94) lddnwiladeanudusevesnszuiunsladadingd
dsnadeyariumaasugialugsiagunsalliindidansednd Tnedlinguszasdiilossduyaifiunis

WS¥FNINTAINNITINANTTOULTDID9ANTIINNITUTHTUNANTUH TANURUUVBIDIANTHUVANAD WU

' a

lunmsawedluszivuin aundaadegaiign Ao AuyuueaIuNIsseuskagnsRulnv0989ANS
Y

£% £%

90984911 AD ﬁmgmaamuaﬂm

Y

AuDIFILNTRY wasdunsruaumInely uenanidlidenadesiu
ATeves Jeum Ugudodums (2556 : 77 - 78) IiAnwdvinavesnsuinsatuayuainesdnsiidng
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Abstract

This research aimed to 1) study the motivational operation of agricultural cooperative
personnel in Sisaket Province 2) study the operational efficiency of agricultural cooperative
personnel in Sisaket Province and 3) study the motivation affecting the operational efficiency of
agricultural cooperative personnel in Sisaket Province. The sample was 210 of agricultural
cooperative personnel in Sisaket Province. The tool was a rating scale questionnaire with the
reliability of 0.951. The statistics used for data analysis were percentage, mean, standard deviation,
and using multiple regression analysis methods for hypothesis testing. The results found that the
most of the sample were female, age 41 - 50 years, educational background is at a bachelor's
degree, marital status, under the credit department, 2 - 5 years of work experience, average
monthly income is 15,000-20,000 Baht, average monthly expense is 15,000 - 20,000 Baht, while
motivational operation on motivational and supporting factors are at a high level and operational
efficiency of agricultural cooperative personnel is also at a high level. Moreover, the level of impact
of motivation affecting the operational efficiency of agricultural cooperative personnel in Sisaket
Province was found in only 7 variables such as success in work, operation characteristic,
responsibility, policy and organizational management, command and supervision, work
environment, and compensation factors. As for the problems and obstacles in the operation, the
most were lack of opportunities to express opinions, and suggest that the manager should allow

the management department, who is the performer to express opinions on the operations.
Keywords: Motivation, Operational Efficiency, Agricultural Cooperative
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Abstract

The research aimed to 1. study the tourists’ satisfaction towards Don Hoi Lot, Samut
Songkhram province under the circumstances of the Coronavirus disease 2019 (COVID - 19)
epidemic and 2. study the value chain activity of the tourism in Don HoiLot, Samut Songkhram
province under the circumstances of the Coronavirus disease 2019 (COVID - 19) epidemic. The
research samples were stakeholders of the Don Hoi Lot tourism value chain that consisted of
entrepreneurs, travel agencies and tourists. There were 330 people in quantitative research and 30
people in qualitative research. The instruments of data collection were questionaire and interview
form. The statistical analysis used in this research were percentage, mean and standard deviation.
The results revealed that 1. the tourists’ satisfaction included the upstream factors had the
overview average level at the mean of 2.95. After considered in each item found that the average
level were the ways of life, the average costs of water and electricity, goods and services, and food
and beverage, respectively, and the low level included garbage and government sector,
respectively. Moreover, the tourists” satisfaction of the midstream factors had the overview high
level at the mean of 3.80. After considered in each item found that the high level were tourist
attraction, accommodation, and transport service. The tourists’ satisfaction of the downstream
factors had the overview average level at the mean of 3.20. 2. According to the research results of
value chain activity of the tourism in Don Hoi Lot, Samut Songkhram province, it found that there
were two types of the activities: main activity and support activity. Moreover, the guildline for
promotion and development of value chain activity of the tourism included 1) to use the specific
identification of the location of Don Hoi Lot as value-added plan, 2) to use technology in
communication such as making public relation on website and various social media about Don Hoi
Lot tourism activities, additional preventive measures under the circumstances of the Coronavirus

disease 2019 (COVID - 19) epidemic, 3) to develop tourism operations regularly for increasing the
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competitiveness sustainably, and 4) to apply the guideline of the Don Hoi Lot tourism value chain

management to cover all tourism value chain activities, increasingly.
Keywords: Value Chain, Tourism, Don Hoi Lot, Coronavirus Disease 2019
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Abstract

The objectives of this research were to 1) study factors for developing disbursement
system in accordance with the accelerated spending expenditure budgeting measures and 2)
provide guidance on the development and improvement of the overall budget disbursement
efficiency in accordance with the measures to accelerate the expenditure budget. The population
was academic and support personnel who had responsible for projects/ activities in the fiscal year
2019 with a budget of 20,000 baht or more. There were 309 people who came from 13
departments. The calculated samples used Taro Yamane's formula to find the sample size of 174
people and used the purposive sampling method. Moreover, it conducted in-depth interviews with
4 people who were policy and planning analysts. The tools used for data collections were
questionnaires and in-depth interviews. The data were analyzed by statistics, percentage, mean,
and standard deviation. Furthermore, the comparing the factors affecting the disbursement
according to the five budget measures including 1) legal knowledge 2) budget management 3)
procedure 4) personnel and 5) authority which analyzed by t - test and one - way ANOVA. The
research results were as follows. The study of factors for developing disbursement system found
that the factors affect to the disbursement system in total was good. When comparing the
difference personal factors categorized by gender, age and work experience which affecting the
disbursement system efficiency of Phetchaburi Rajabhat University found that was not different.
While the difference personal factors categorized by education, department, and status which
affecting the disbursement system found that was different with significance at the .05 level.
Moreover, the result of providing guidance on the development and improvement of the overall
budget disbursement system efficiency of Phetchaburi Rajabhat University found that the system
should provide training to educate personnel who has responsible for projects/ activities and
related person. In order to work correctly and accomplishing the goals. In addition, it should
rehearse budget disbursement follow the guidelines. It had to publish the user manual, the working

with step by step, and the work quality standards.

Keywords: Disbursement, Budget Administrative, Measures to Accelerate Budget, Annual Budge
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ANFNARY: NAENS MaNIDABINALEIU YINDINAEIUABUIDY NTUTMNTIANTT

Abstract

This research was a qualitative research with objectives (1) to analyze apron management
at Donmueang International Airport, and (2) to introduce strategic management to apron
management at Donmueang International Airport. The analysis based on a study of documents
related to the management of apron at Donmueang International Airport. Furthermore, an in-depth
interview was conducted with 11 people and the data were examined with SWOT analysis and
TOWS matrix. The findings illustrate that current apron management at Donmueang International
Airport involved different aspects as followed: (1) strengths were that apron management system
was flexible, standardized and equipped with experienced personnel. (2) Weaknesses were that
the number of flights was greater than the airport’s capacity, the number of aircraft stands was
limited, and modern operational equipment were insufficient. (3) In terms of opportunity,
Donmueang International Airport is a main hub for a great number of low-cost airlines with most
medium-size aircrafts, thus the overall management could proceed conveniently. (4) Threats were
that there was a tardy work process, airlines did not operate their flights according to allocated
slot time and there was also a disabled aircraft problem on aircraft stands. Nevertheless, this
research proposed strategic managements for apron management in Donmueang International
Airport as (1) to study airlines’ long term business plans to improve aircraft stand service, (2) to
implement a law to limit aircraft age or to establish a specific department to strictly oversee and
pursue the management of disabled aircraft solidly, (3) to initiate a guideline to assure that airlines
comply with the allocated slot time and execute a punishment, and lastly (4) to integrate Airport
Collaborative Decision Making; ACDM into apron management for a greater productivity. In
consequence, this could run in accordance with strategic operation of Airport of Thailand Public
Company Limited in terms of Airport Service Capacity as to ensure and manage appropriate balance

between airport capacity and air traffic demand for organization’s sustainable growth.
Keywords: Strategic, Apron, Donmueang International Airport, Management
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Abstract

The research is to 1) study the opinion of members of credit union cooperatives in Surin
province on marketing mix factors 2) study the credit union decision making process of members
in Surin province, and 3) study the factors of marketing mix influencing the decision making process
to use credit union members in Surin province. The sample was 380 credit union members in Surin
province. The tool was a rating scale questionnaire with the reliability of 0.969. The statistics used
for data analysis were percentage, mean, standard deviation, using multiple regression analysis
methods for hypothesis testing. The results of the research were as follows: Most of the sample
were female, age 41 - 50 years, lower secondary education, marital status, working in agriculture,
average monthly income less than 10,000 Baht, average monthly expense less than 10,000 Baht
and cooperative membership period 6 - 10 years. The study of member’s opinion of credit union
cooperatives in Surin province on marketing mix factors in total were at a high level. The study of
the credit union decision making process of members in Surin province in total were at a high level.
The marketing mix factors affecting credit union members' credit union decision making process in
Surin province found that the factors are price, distribution, promotion, product, personal, physical
and presentation, and process significantly affected the credit union members' credit union decision
making process in Surin province at statistical level .05. As for the problems and obstacles related
to credit services of cooperatives, the most are the bathrooms in the cooperative's office that are
not clean, seems they don’t clean, garbage is not placed on point and suggested that the

cooperatives should have a calendar or a gift to give to members during the various festivals.
Keywords: Marketing Mix, Decision Making Process, Credit Union Cooperative
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Abstract

This study is an integration between marketing science and linguistics which aimed 1) to
investigate the structure of customer reviews by Lazada’s customers, 2) to find the online marketing
mix factors and customer loyalty in the products and services in the customer reviews of Lazada,
and 3) to prioritize the online marketing mix factors and customer loyalty displayed in the customer
reviews of Lazada. The samples were obtained from a purposive sampling of the customer reviews
of disposable face masks from three web pages of products and services, totaling 1,500 items. The
tool used in the research was a computer program for table analysis of online marketing mix and
customer loyalty. This research used descriptive statistics, including mean, frequency, and
percentage. The study found that the structure of consumer reviews was short, with positive and
negative attitudes. It consisted of online marketing mix factors and customer loyalty towards
products and services, averaging 2.3 aspects per review. Six online marketing mix factors arranged
in descending order of importance were the product, process, integrity, price, promotion, and
personalization. The results showed that customer loyalty influencing repeat purchases received
the most reviews, followed by referrals and purchase history of goods and services. The results of

this research will help develop an online business to meet customers’ needs.
Keywords: Online Marketing Mix Factors, Customer Loyalty, Customer Reviews, Lazada
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(2563 : 131 - 139) 93A31 danNadant uagds13s gnEIsIine (2563 : 99 - 100) Tuf Saunieuia (2544 :
64) qA5581 UMD (2558 : 85 - 86) g51TNG AU (2562 : 199 - 204) Uay 1andld AFTunida (2560
: 38 - 66)

dwunuddeneatuanudnfvesgnddnlngdunuidedesun wuderiuiunuidens

'
a

2 nqudnasiu fnguszasdiiedunnginssuilunaduiiosninanudnivesgnalududiwazuinig

&

a v o

8191 1W3Teves AN7s Weudh wardufiss 3405 (2563 : 50) wenanil 1ATensuangalinudeey
AUNISANBIANUFNRUTVOINGANTIUNITHRAUAIIUANG 9191 1MUIT8T0e Auud Junsuseih wag

o

nafaa as Jewis (2562 : 60) way Binsar Kristian and Panjaitan (2014 : 148 - 149)

uenaNMIANY TS sATednuviadunmAdodnunin nieslonyisefiddy
Lawn n1sdun1walidadin (in - depth interview) nguawnun (focus group) WaNITHATILAUNTIY LYY
MATeves udaas uwdugie (2558 : 31 - 65) Usw a913millye (2562 1 113) uar A1 lewisaa (2561
: 35 - 55) Uudiy

M3ITeLdWTnanieiun1siin Jadediuuszaumanisnatn waganufnivesgninludusi
wazUsnsliifamuasdnnufiteseudiiudsewinedaddmdsraumamananaduntsiaduladedudn
wazuInmavegsiveaulay egslsfiny sadmnuiludsnuamAsiiunginssunisindulate filug

v a

anuinAluduiuazuinisvesgnangsiseeulatlunarsuseiiudsinmelilinis@nyifisifuegis
EIOER mu%%’aﬁﬂumu%%’m%mmmw T4n153A31eviiiionn (content analysis) n1397uun
(classification) LLasﬁ'ﬂﬂEju (categorization) ANULUINIIANIATAATNTTUUT (descriptive linguistics)
waglinnuddgiunsfinudadenaniseainesulal uaranudnilududuazusnisvesgndnangi
PNuVTIlaeEuIlnn

o

MQUILAIATRNIUIY

1. ilofnwilassairsvesuvdilaeiuslnavosgndatsni

2. iiodumiaduaiulszaumsmananeeulatl uazanusniludufwazuinsiusngluun
ThlagguslaavesgnAta1wien
3. Wledndfumnudfguesdadvdulszaunenisnainosuladiiusngluuvisiilaeguilaa

YBIYNANA YA
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nsauULLIAntuUN1TITY
NSITAUAEEUINIS Muelie nslideua wasUsedliuduAuasuinsiiugomiasineg Tudm

aAa Ao [%

vosgsnaeaulal unsiildnenmlunisfsgagndilidivy warldnaluiunaduiuazuinisfiddlate

Y
¥

maamua%wﬂaq'mmﬁn%aﬁﬁmmau‘iﬁuﬁuﬁwLLaw%mﬁﬁﬂé’waﬂﬁaﬁu (Mudambi and Schuff, 2010 :
186) MsAnw1ITeurIhiduduazuinsduununIilivainuats e unIhildiunsatuayuain
M31AUAT (sponsored reviews) UN3IILALHUILAA (customer reviews) (usiaas uéugie, 2558 : 2 - 3)
LLaxuﬁa’ﬂmﬂﬂﬁa’J%w (reviews from experts) (Mudambi and Schuff, 2010 : 185) UNSIfleSunIs
atvayunasAuinanisnuauiiilansuresduduaruing Sidemuazawiingsdu nsgduly
anddeiiulununmauduaruims wasdndulatodudlufian uitlneduilnaauedeyadoundud
AnaNN1s3uEAnNINUENIT (perceived service quality) wagtszaumsnivosgnélududiidnulade

'
a yala

fanwariludennudus Adsiainaus (user - generated content) Tunianfisamsa WWuunsiifiuans

Y

915001799N155U3ANNINAUAILA UTNY093 I luYIIAITIU Y BlunounisTianlddudeu avviou

f2 aa

ANFANVRIEITIIREN SRS Faty unshidudesulatildninadenisandulatevedeiuiin

Yoo Y o a S o

ogadlugusssu (Kim et al,, 2017 : 1) Ehlnegdomaldiiigedsdnmulignidnauledesiude
fivarnvane 017 Aelavanaisismg Buina wioudendiuda gyU (YouTube) wazrdedsauoaulay
ognslsfinny euAtedlfanuddysuuninleeduilnaiidudeyatounduiiuanddiifiuanufisnels
wazauldianelaluladearulszanmansnatneoulal LazAuinAreIduAILazUINITVOIAIL NN
Hadvdndszaumsnsnain el fudsmemssmaiiaunsaniuauldiguseneunisld
Jusadenifionszdumsdinaulade avufianela uazarudnivesgnd Jafodaulszaunisnisman
sl McCarthy’s version M’%@Lﬁuﬁiﬁﬂiuum aps Usznausedadudiulszaunianisnaindiddy ¢
A lewn dundndust (product) Aus1A7 (price) AMULDININNITINTIMUIEY (placement) WAZAIUATT
duasun1snane (promotion) (Dominici, 2009 : 17) Lﬁagmwuqiﬁw%Lﬂﬁﬁuiﬁﬁﬂmwmﬂmwanﬂ
Fu fusznoumislddiialafudiuyszaunenisnaindiudug wevnlugnisudedunnagsiafidng
Usznaun1siiunnenafu 01 Jadudiuussaunnenisnainuing (services marketing mix) leiiuiade
dnuszaunnanisnainaniladedadia 4 du @ps) u 7 §1u (7Ps) 8n 3 Jad (extended 3Ps) I
A1uYAAINT (people) AUNTEUIUNITIAUINT (process) WagAunInanvaluarn1sdlaus (physical
evidence) (Pogorelova et al., 2016 : 6746 - 6747) agnalsAiniy nan1sAnwIdadediuussaunis
NIRAINAZWANANAUANAN YU WazTaIIV8INaIA 817 Akroush (2011 : 137 - 140) wu31 Uadedu
Uszaunsnsaaniivang fulssmaaeunudl 5 §1u (5Ps) Usznaudnetadenadiu aPs wazdadesu
yAa1ns (people) TudrntladsdmszaumnisnaineeuladlusuAfeiinni 6 f1u (6Ps) Tagui
Hadvdndsraunsnannnntiadesadiu aps 8n 2 du ldud Funisinundeyadiuyana (privacy) uay
Aun1sliuINITdIuYAAa (personalization) (5301 danade wa1319s nEeITIINY, 2564 @ 71 - 72;
wdle A3TUNIBY, 2560 : 5; aglaie Ynyay1, 2562 : 7)
avuinivesgnéndunginssugaelunsruaumstedudn deuflasdunssmstedudiuay
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waznanaya a Jouwivs, 2562 : 64) Binsar Kristian and Panjaitan (2014 : 148 - 149) na1731 AnuAnG
Tuguduazuinisiunauananuianelalunanimuinistaesiu (total service quality) n13inuay
UszifluAnnInu3NIsHazALAInniaveIgnAInIukLIngg SERVQUAL Usenausie 1) anudugusssy
Y8IUINT (tangibles) 2) audede (reliability) 3) MIMDUAUDIAIUABINIT (responsiveness) 4) N1
a¥13ausiula (assurance) uag 5) AanuldlagSuu3nis (empathy) (Parasuraman et al., 1988 : 23)
mmﬁnﬁmaqgnﬁwLﬂudauwﬁwaqwqﬁﬂssuﬁﬂﬁa (behavioral intentions) ﬁLLamaaﬂImamsmm%qmﬂ
NSHUNAUAILAZUSNNT kaENIReIN1TTINgsRasely WsmLAeIn3TetT (Zeithaml et al., 1996
: 38) wenani AnuinAdnaderiauafvesgnAlunisnduunfnnuduiluiumg nsaslade nsan
augeulmiBessan waznsuuztduiwaru3nis (kwon and Lennon, 2009 : 560)

noeuariTeninettosiviunaninseuniAnvesiITetagiu deneazidealugud 1

v [
Joyataundu
- & Uadeduuszaanig
> nsaATIReIN ,
nsnangaulal
unAlaeguilan
v [
Y dayadaundu
° LY 3 v a 1%
NsIMUNUAZIANGH AUANATUTUA
wasuINg

Ui 1 mylesenteyaleunduanuninilagguilan

mAteillfunAndoimalieneidenvssiadvduusraumanmanannesulay wazaruing
TuguA1azuin15nunsIlagduslan Larn1s3ILuNLaEIANGUAINLLINIY ARSI Tng
araviainesdanudidsguamitldannmuitedsdudiudosonlituosdanuidausinaludes
arwdiiudvasiiaddussanmsnismanniunnufisnela mdindulate wagenudnivesgnéniiay
ndunTet vidomsduaiumsmanaauuutindel nvienisnainuende asfaudiddnfifiutuinay
fduddydensianngsisesuladlvidanuduuduazdadu amsafngnsiauilugiuznisnaia

nuden (alternative marketing) laegnufuniagd

sulguiside
UsEnsuasngualeeig
Usey1ns baun unIiiduAiuazuinisvesgnataieinn Tuunanvesuaigien

(https://www.lazada.co.th)
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nauAeE Ao UMTIIAUALALUINITVRIGNAIA1TIIN Tate “wiininewndeuuuldue
fe7 Srunuiedu 1,500 $1915 Wnannisidenuuuianzas (purposive sampling) Insidena1nuniaia
500 S18n15LINVBLIULNAAUAILAYUSNIT SUPER BABY (https://www.lazada.co.th/products/
i1970126134-56290634313.html) L3ULWa MUIMISC (https://www.lazada.co.th/products/
i1439672786-s3736048616.html) wagtiuiwa MTOTO (https://www.lazada.co.th/products/mtoto-3-
1-11493012050-53935994848 htm) Tuunaseua1sdn sewineduil 7 - 11 wauaiay 2564 maua
i ilnuddeilidenldunitisinanduiioanan “udhnneundouuuldudaia’ \uduidiguslnag
arwdasnsgilurasnaniu wasduinai 3 Bumeiifeenddide uardiumuunihiauduasuinisnn
\issnefiamnsaazvieudeyateunduifedfuladodiudszaunianisnatauazanudnaluduiuas
UimsmuingusvasdussuamiAded
w3asiiefililumsidouazaunmusuaiasiia
in3eaflefldlunside loun mnadinnegideyatiedudulszanmenisnanesulat uay
AnuAnfvosgnanlagldlusunsudiagy Microsoft Excel 2019 ans1avivtfidnunuazfnnay
Usznauseneduiiadodinussanmanisnainooulat uazenudnfivesgniinuandeyadounduly
unIhswuieay 1,500 1ems iletuiindefediudsaumensnannesulatl wazanudnivosgndn
adlupsnadiaszideya gadeuazasudiunds amsezUszanananuivestedodiudszaunia
msmanoaulay wazanuAnfvesidouuysiiluudaziu wieuilazhiaUunanisideseld

nsiusIusandayaluniside

¥ v
=~ %

FoyaililumAdeuszneumeuvidilaegnéanmmiievtnninounsouuuldudna 91n
Auina SUPER BABY W3ulna MUIMISC uagtiuina MTOTO seninedudl 7 - 11 nqunieu 2564 lneifiu
foyaamzunihlneduilng 500 Tensusnvesisiasium sawuvdhiiuisdu 1,500 91903
nsaAseideya
miAdeiifunuidodanuain Jesgidoyadeunduanunihduduazuinslaegndn
a1d MnseuunAamsiinsesidon msduunwazdanguauuumwmansnssau uazldng
ATILRABRTINTTUUT N15MANREE N15UANLAIAINE wazdorar Fadiuanudidyvecdade

dudszaunaniseaineeulal wazanudnfluduiiuasuinisvesgnan

NAN1538
nan1sANeIlATEINeYesUnIlagguilnavasgnAta e
uvdhlneuilnaveanguiesdlunuideiuszneumedeyatounduisafutladvdiu
Usvauvnsnmamanaooulal uazanudnilududiadiinuandsau Susdmatenuimelaazay
Liftaneladuddiv anmsenstieseideyarelusunsudiazy Sruau 1,500 598015 Wud1 unsia
duduaruinislasduilnevesnduiogiadudonudug Usznoudie dadudunszanmnanismans
ooulay] waranuinfiade 2.32 sudeunii muildilunwuin wienunildssvhafiounioyana
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ooulatd 3 fu TiuA Frumnumudedng Eud) Munszuiuns (nusandilumsdndadudi) uasdiu
911 wazkansnNANAluAUA LAz UM IIUIURAUR AL IS UnEITl 79 uansdoyatleundy
Beauifeafuladudulszammamanainesulatiuaudednd (Sruadud)
1. Uv3dl 56 “Bufnseun dndesins MAgnanngey wusthiuiiaedn”
2. Uvihifl 79 “Haunaly 12 viousilsn 10 vielswadlinsurzlsifozmudils.”
nansduvdadedaulszaunianisaansaulay uazanudndlududuazuinsiiusngly
unitlagguilnavasgnAangaii
HAN1TIATIEIUNIIILALEUTINATIWAN 1,500 518015 WU gnAnansenlianuddayiv
Haduduszaumansnaineeuladsiuauiiu 6 du liun 1) fundadug 2) fusan 3) Fuan
Fodndvosusznauns @) dunsliuins 5) funszurunsliuinis uae 6) funsdaadunisnaia
seandeatlivdudsvanmansnaneoulal il
1. fadudiudszaumenisnaineeulatiuningdo
Jadudrulszauninisnanesulaudundnsugiduunsentaidu 2 dudes leun
fuaaANlALIIL LAaZANAMLANNZIT0s fMeEudy UnTif 140 uansdeyadounduidauiieaiu
Hadvaulsvaumanmananesulatidundnfusiiasnuanninlnesy uasawizides uasuniii 527

wanadeyadaunduilBauinmuaunmlangs i LazanIziIes

v '
a

1. 3Tl 140 “dausnAninliidesletney Suflduil 3 Munauesnuney wddien
Futlogdndlu Tduq fuasfiugagnaasanaiasey shlnages”

2. Ui 527 “auamlawauy Afe 4l livunlivisouinden dniudu
fifundosdnuuuilisy 3 Fuftasaudiuuauiinden aramuveshuiiufautusandesas 14 u.
thuuvar A uAdulurTunsanamsumdinsaneoudusiuisslaey”

2. Yafdnudszauninisnaineeulatiusian
Uadudrudszaunamssainesulalmusiaduunesnliidu 2 dudes o du
PHEnf wagAvudsndndug fogatu s 517 wanstoyateunduiBauinsdunaaivuds
NARANI uazuvisIf 564 uanstoyateunduiBauindusiaeadniosi

1. uviIhil 517 “Budmsenezdetodnilaifionts & 3 Judes laifAnddadia
wurthiuiiiaeds duite 20 naoadinne Ay’

2. UviATl 564 “AuiA AN uuz el

3. Yadedulszanmenisnanesulatfuudedndvosisznouns
Yadsdrmuszanmnanisnainesulatfunudedndvesfusznaunissiuuneenls
Ju 2 dugee laud duenugndesvemdnsdne uag Anugniesvessuiundndue feg1agu unsia
i1 506 wantayatounduilisausinuaugnaeIvenansiue duunaiag 1,151 wansdayatounduid
UINATUAINNADIVDITIWIUNE N0
1. U337 506 “liimseun 1endvioduune uandlsiiiuiiliagdla n1siune s

asslunsaun ldlvasedne warvednegnse”
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2. UnEf 1,151 “Iésuvesnsu ddh wugthasudus 5 anldiee”
4. Yagudrutszaunnisnaineaulatsiunisiiuinisaiuynna
Jadudruuszaunenisaaneeulatiunistiuinisdiuyanadiuunsenliiu 2
srugos loun dunisliusniseesdu waznsliusnisvesnidnaiudsdudi fegiady un3iag 501
wansteyatounduideuinduniinauuds duun3ini 1,014 uansdeyateunduidsuainsiunis
Twusnsvessu
1. un337 501 “Auinnaunnfmuizauiusinl neiudadesnian wARad
YUAIWBIAN TEUINNN 3 - 4 JU wnuIaddlusnsh”
2. U3 1,014 “@uinunInfasu vudssims) Anegrudedeliveslingy
$au ventusvuaas mMedudmeunnlagy”
5. Yadediuusyaumenisnainesuladaunszuiun1siiusnig
Yadediulszaunansaatnesulataiunseuiunsiiusanssuuneenladu 2 ou
gou IHuA fumsussardndasiionisinds uazanumniiilunisdnds fegratu uniini 37 uasum
il 544 uanadeyatiounduidauandunszuiunsluinmsussgandusiuasamsnsilunisuuds
1. Ui 37 “IdSuvesdeudosudine Saddls nsunedudin”
2. UVl 544 “dsly unasndounaesfinunilisamn fes”
6. Yaduaruusraunenisaainesulatdaunsduasunisnain
Padvdnuszaumensnaneeulatsiunsdaadunisaatn teun Wsluduvesuand
\iuAuAIAnTIYeIgnen Wi auA T newsed “vssuan” TuA nasanseanvdnsuntiinin
sunsfonuuldudaiia 50 Tu fogradu UM 566 warunIi 1,069 wanadayaleunduilsuinsu
ATENLEIUNITAANA
1. UniEa7 566 “dtlunnasusiangniie vesasuiuin findesdusnagdnseng
funasu aniulasures”
2. UVFNIT 1,069 “dedudlifiaz auawdas ndewndie veuguuzas e
ganyulniee”

a ¢

wenanYadediuysvauniainisnaineeula 6 AUy HaNTIATIERUNIIIleeuslna

a

YBIPNARIYIN WU AUAnAluduauazuInisusenaumeauindfidnananisnslagest n1s

LULHNAUAMAZUSANS WazNISia1UseIRN1STeduALaTUSANS SNUavLBen Aatl

v
°

1. masalated

anufndfidsnadonisasladesnansdedoanudearsesensalunsaun uansds

anufimelanayanusesivlaluduf wasaunmnisu3nng fegratu unsiid 41 warunind 620
wanstoyatounduiBeuaniAsaiuarmindiidsuadensdlatos

1. Uyl 41 “vesnssunazda 12 sieldrsuath mneglainn Hazgamudnuzes”

2. uviEil 620 “IFSuAuERsIuTidessenalunsasdeutsladie Tagaoudns

Towaldaulsasaagninn dillenaazganyusnasu”
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2. MSHULNAUAILATUSANS

N

ANufnAndmaseniIsuurdufuaruinsiiugnAaug wantaniuiianela uay

v ' d'

anuUservlaludufuarguninnisuinis Huiaiudesnisiignavitudulasuinuain wasd

Y

a v '

Uszaunsailunstedudisudioaty fogradu uniiaf 21 uasuniiii 548 wansteyatoundu
Bevanfeiueuindfidssasonisuuzinduiuazuinig

1. un3iail 21 “IfSuaud asnaidsld asudu 3 e Sndedldminniuin
Tiiene s1mlaiung danEtetnuiae aeaind gnlauin wugiiasu”

2. U3l 548 “daSrAudufinund Tdvesnsu uurthiuiliaedzgnuindzdudn

o

AUTIARALLAYIFIDNUTAY”
3. MSEUsEIRNNSTRAUAILATUSANS
ANMUANANFINARDNITNTHE1UTEIRNNSTRFUAILAZUSATHEAIDIANUNINDLD Ay

ANuUsErivlaluduALazAMNIMNITUTANT MBg1au UN3IIM 40 karunIIIN 570 wansdeyadaundy

o

Fanifeiuamusniidmateaufesnsase iinsteauduasuinig
1. U3 40 “lFSuaududany fung Az 3 seundaTideny”
2. UV 570 “Hesouspaidrn Auadeq”
nan1sindfuaudAyvesladediulszauniinisnainssulatiiusingluuniialay

v

guslnavasgnAtaenein

Y
NAN15ILASIEIANN DAY Savaryasladediulseaun1an1snainesulatannuniiilag

HUTINAYDgNAIRIYIAN Fam13197 1 LagaudiagTesazvesnuinAluduaA1lazuInisuesgnal

Y o P
ANYINT AIRITNN 2

A13199 1 AnuduazSesarvesladudiudsvaunianisnatneeulatdainuniilaeiuilanvesgnen

a%1AN
Uadedrudszaunisnisnainsaulal AND fowaz
AUHARSUI : AN MIAETI 830 25.95
ARt : AanTaNZE0s 274 8.57
SIATUHAN 49 1,104 34.51
FIUTIAT : WARSU 303 9.47
FTUTIAN : ANVUEN 14 0.44
FAIUTIAT 317 9.91
FrunuTedng : wansns 264 8.25
frunudedns : S1udunAnTas 329 10.28
LA IINTTRE 593 18.54
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A1519% 1 (si)

Uadedrudszaunisnisnainssulal AND Sowaz
Aunsliusmsdnyans : ninauruds 82 2.56
AUNSIIUSMSEINYAAS © SIUANENNTN 31 0.97

TR umsluInIsauyAaa 113 3.53
AUNTEUIUNSTIAUINTT | NSUTINENTDN 291 9.10
AUNTEUIUNITIAUSNTS : AALSINSTmas 626 19.57

SN TEUUNISIRUS IS 917 28.67
FUNNTENLETUNTAATA © YOI 155 4.85
SAIUNTSANLASUN TR0 155 4.85
FIUNNAIU 3,199 100

U

HANTIATIERTBYaINAIT IR sideyadislusunsudnsagUlunns1ed 1 wuin audives
Jadediuusraun1anisnatneaulal Sesdarsuannuinlumdsy lawn sundndueisesas 34.51 a1y
ASEUIUANTMAIUSNNSS08aY 28.67 AUANUTRANIS08aY 18.54 M1USIAN588AY 9.91 AUALASUNITAAN

Foway 4.85 wazAunsliusnsdiuunnaiosas 3.53

M99 2 ANUDUAETRYAzYRIAUINAlUALATLAE UTNTINUYITReRUSInAveIgnAaTIA

AMUANA IUBUAAZUINNS Aud Souay
MsRslaget 118 42.29
ATUUENEUAILAZUSNNS 104 37.28
msieUsEiRnsteduduazuinig 57 20.43

FAUNNAY 279 100

HANTSIATIERaYalun1319% 2 LaneauAnAluANAILaEUINITVBIGNAIAILIAT TIWUN
ganilu 3 Useian laun anusinindwasienisadladetnosas 42.29 nsuugihduiuazuinisiosay

37.28 warnsta1useiRnnstedumuasusnssevay 20.43

dyduazaniusena

MAelAnwunIlagguilnaresgnAagiisuinunmauAuasusng wasUssaunisal

(Y%

NATTRAUAILALUTNIIINA19I91 tngliaudrdgyiudeyadeunduifsianuladudiudsvaunis

nseatneaulal kazAuinfvegnAluduA LAz UINISY0ITIUAIANNITNAIYIAT KANITITE WU

v

unInileeuilaalaegnAnanesniunisdeansiedeninuduy nendudauinuazieau Usenausae

Jadgaruusraun1eanisnatneaulal wagANUANAUAUATLATUSNISIALLRAY 2.3 ATUABUNSI?
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dnuszanmensnanesulatiinuiisauiiau 6 du Sesuanuddyannalumies WWud fu
nARSI Frunszurunsiuinis duaudednd dusial Funisduaiuninaia uasdiunig
THusnsduyaaa luduveseusniluduiuazuinig nansise wui anudndfidmasonistedn
I§un1shundian sesasn Tdud msuuzthAuduazuinis wazmadwseiRnsdoduduazuinig
AIUAIGIU

Tudrumesnsiauesdanuilussdunisihauduazuinstunsean wansideildrosen
psAANLFRITUNMTTINAUR LAz UINSYes Wi lndu LddRE uazwswsvn g51ms (2563 : 602 - 604)
flviauddysonansenuilauinvesunihfifidenisraununisveadien was 35101 feunensie (2563
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Abstract

The purposes of this research were 1) to study the relationships among co - working space
management, service and environmental system, and digital co - working space ecosystem and
2) to know the approach of enhancing digital co - working space ecosystem. This survey research
had selected the sample as the users of co - working space as 400 persons in Khon Kaen province
via convenience sampling. The instrument of the research was a questionnaire. The statistics used
in data analysis was Regression analysis and select OLS regression technique. The results showed
that the COVID - 19 situation, co - working space management in service innovation, café space,
the educational center had relationships on service and environmental system and digital co -
working space ecosystem. That was expanded opportunity learming, value creation, and increase
the experience of users through the digital technology of co - working space. Moreover, the service
and environmental system had a positive relationship with the digital co - working space ecosystem
as significantly. Which, present users favor used technology along with environmental protection
and sharing common values. While the community - led had not a relationship on service and
environmental system but had a negative relationship on digital co - working space ecosystem.
Indeed, the result reflected entrepreneur complexity and seeking business benefit more than
sharing creative thinking of business together. And individual difference culture was an obstacle to
driven collaborative society. The digital co - working space ecosystem enhancement should
manage service innovation and educational center for technology learning and innovation
experiment centers, that have both online and onsite activities congruence with the situation and

the country’s digital economy policy.
Keywords: Management, Co - Working Space, Digital Ecosystem

unin
ANLasgAMInthmanaluladuazanuionlesiussuuinIediedumesidndanses (intermet
. o g v a o a ' < v &
of things) yinlvngAnssuvesyaraludipuuisunuadluag 19590157 wagfpIN1IANALAINAUIE TIALT)

418 wiud wazAuAlun1sAnludin wulidugsialanydudunisaiansevieannusiuiie Milugns

= a

ysansmnaediuiiieiu finshnsedeanslusuwuuisvalnduaziaunienlunisusudisenis

Wisuulasegiane Welidinlaiuasuulasly dnvazresnisinuiivasuwdamiulydeduieiy

N 1 a

Arfeulunsvihauresauiulug awnsaviheuldyniniivIeviedumesids Juingsiandaliuinis

WUNY9IUIWAY (co - working space) waglasun1smeusuegnsseiilos (Luo and Chan, 2020 : 98)

'
el o

‘1/i 5 auun 2 NN — SuAL 2564

§ =

NIENTIYIMYINTIANT W Inendeswigasuns U



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.2 July — December 2021 | 105

nnsdrnlanladunuianvesnissitamulugsianunvinnusuiuil Jgswamunendlag

Y 9

1adE 2.8 - 4.0 Ay FaegneldmsuimsdansvesuiTniensu fevar 80 asdnsilivisnarls Jovas 13
wardug $ovay 7 anunsnsesdugliuinasld 30 au yarinisasudmiugsiatuivheusandulu
avsgolinmuin fdldielunsamulasiade 1.7 Snum uglsuialdaelunsamulaeads 1.8
duum uvaaFuyudilvg snanfunudiddvesianis msdiusuins wazassiunu Jsiinasie
ﬂﬁﬂfmsmﬁuﬁiﬁﬁmwaqqﬁﬁaﬁuﬁﬁwmémﬁu qﬂaiiﬂLLazmmﬁwmaiumiﬁwLﬁuqsﬁaf‘j ABNS

Whilwnasiunu Andudesay 43 nsmdswasu Andudesaz 24 waznisnviafiasimuigay

' ¥ '
= A a N

Anlufosas 23 uenainil Jamudt aauineiuiivhousuiunldsuanudsndnagaegludomiifey

Aoy YY)

D1RYUINNINAUAL 589893AD LiasNiitauafatosninvinviiuay druilssuinnarendulylasuainy

U

feungldusnsiuivihausiuiuwifiieans (sadiu weav, 2555; wanan3unariuushen, 2561) §309

[ &al

DAIMSUNSNITN1FUSUMILBEHRIUNANUNNTIAUS NTRg19m e Taganizagnads n1stdaualdnauy
Usgnniuivinausiudusazusnisddnaulig aundunuimaindulusaiaiuienaisardnay
& I P @& v o o a Y] | Y Y] v a

Feflanudululanagnaridudiimdnlusuian nsdsuuuasdsnanaennaeiuiuiliuvesgsia
pimsiunluoimsantnaulmdlunaneg Ussmanalan vilerasantnaulimen andunsusuiui

waznagnslunshiuinig iesessunuivinusiuiu lneussua Seeas 10 lunng 81A15 dns3nass

a

wunlbiusnisdmsunisyiausuiu Jagtugsialinuiiauswdulasuanulistegiwin a1nY

q

.. 2561 NHN1SWUARUSNNSUNINTY Seway 51 Walfieunul w.A. 2560 VWU 100,000 ANS1LUAT

' ¥ '
= o A

wazAAdnlul WA, 2562 aiifuseneunsnuateseNagyinisveneiiuiiliuinisiiudundt 30,000

a a

A1TIUAT VBN TUlREUSENM Sesay 40 (Useann@iasna, 2562)

]

aglsfinu gsfaiuivinuswiuiodugsianiuufandnuannisudeduiufivazgunsal

4 a o 0

nsuanUasuyszaun1saivnnegsia erweANazaIndnsuNsYusIiY Wieanduyualanglunis

ysusaznssniugaia wruiiadiennuuandsldfuihauisiuduanndiddnowatey
(virtual office) ANLLLAIAALATYFAIUUITY (sharing economy) alU Ae n13a¥1aguu (community)
melunguesgléuims ileadravsslominnmaiausuiu dwaliiuivhausiu lidfeundy
g3nafitsandunulunsiieu uidwidiinuszaniamuaznadnsildainnisieudie wu ns
wanudsumnuAaiuszrinsdliving msuugihaliiunas iy vemsvihnusmiuserinseaviends
Aumnsnafiu Wudu (aiven lednaidayn, 2558 : 41 - 43)

Tupruduads ssuuilnaddvavesfiuiiinusuduldfusansenulnenssainanunisallse
58U1ALATA - 19 wazfesusuianssuniegsialagnisiiussegianisdiay doyaidandvdluadinly
annsaszydlammagsiald MiliAndeddnlunsiinseideyaidsdnifeaiuanudesnisiuriaily
Uinsuazuinnssuilflunsiausuiuvesilduinig (Orlova et al., 2020 : 3) amududourinliun
mudenlsaneluszuuinaiiva Saliannsaoenuuuunanlosuiineulandanugdesnisliuinng
ﬁ%ﬁamaaﬁuﬁﬁwmus’mﬁuuazﬁmumﬂaqwﬁmamimamlé’asm%’mw (Harris, 2021 : 174 - 176) uag
ulsvsuinnssundufsuddenalisruuinaniradosdinmsusudalitarusanguuniy esessuns

Waguuwlaslueuian (Konnola et al., 2021 - 2 - 3)
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'
o '

il LitelidnlafsnndnyaregsAaNUNUTINAULAANEINTA N TWIITUYRITIAT

naywagmudnsINaaunnAeg1taiETsn JanluegreBanivzdesaiidnanuallunisliuinig
Hode o A an

WU TAROUALDIANABINTYaNITUINTIARENUTIRZY BnseAugsruuillIARIYa

Y
¥

Yasiunynausiulaeg1aliussansnnuwaz 898y

o

InUsLEIAVDIUIRY

]

1. AN YIANUFURUGTENINNITIANITHUNYINIUTIUAUY SEUVUSNSHATAIINADN LATTEUU

TNARINAVDINUNYINIIUT LAY

v
! a aa o

2. ilensunnmislunsensedugssuuinanaviavesituivhausiuiu
nsauuuIAnluN1sITY

IngauasvgivlaninansznurilfssuuiassgiauAsundas guszneumsiiamududassanniy
wagne1ua N sielugulnl Jaduiinvesiuiiviiauiudu Taefidnvuvesnisiheu
éauﬁ’ua&ma%ﬁaaisﬁuazmﬁmwunsxmUﬁiﬁt’fﬁmmsuLﬂuﬁaaﬁuauumiﬁwm (Florida, 2002 : 86)
FAmmsvhausuuedoudii o1densUjduiuinegsivewuvesulatiuazeesilad wieldldnandnvio
wadwsvesuiifinunm Sessumfvesiusznaumamaniasdienuannsolumtasnaud afa
AnurluaTetion1 s dmaing (Arvidsson, 2014 : 120) Aifianuedessia waznaneiduaniuiivhay
sufufismfiomnaiivarnvans feeindass nfeusedssiunennuazanlunisiinussnsuaiu
viliAnUszansualussuuiasugawisead Wenlowhemaluladfanunsafaunlugnansosismaie
fmoulandmudesnisvesmannlaegnsiusydnsnim (Gandini, 2015 : 193 - 194).

N199ANITNUNMIIUTINAY (co - working space management : CSM) U183 A15UTNIS

¥ '
A a o 1

Huniusmiy Wiadneainduinnssy Ingadvayuaiudnaiiswedlduinig nsedqunisi
Ufduiusuagyiausiuiu dlugnisasiunietnenegsia (Wijingaarden et al, 2020 : 86) Usznausiy
FuLIRINTIIUINT (service innovation : SER) e mMswamnuImsiitiunsas fuiusiugnei il
Tamnuassnisiude uagldmalulaglunisiiuinisediedivse@ndnm (dvanual Saued uagaug, 2557
£ 127) suawilais (café space : CAF) Ao Nufiusnisomsuasiadesnudmiudiaunisineuly
vssenmamdutues fitrsdaasulmanniswanddsu wistu aunun Suils Aunmuuifnsiusuegig
a$19a33A Uolly et al., 2021 : 2) AuAudnaINIsANYILAaYRNBUTNTINYY (educational center : EDU)
ey nisadedinuuiinsBeuiuaruinngsy Wewanvinuessozdy wadaondn lnediumsdeas
WaYN13a18NeALUUYIUINIT (Diez et al., 2020 : 2) HIUFIANNITYINNUTILAU (community - led :

va v %) o

COM) mneia fufidnsudiidosnisidrimuaniisulszaunisainnigsie aaanuduiusia Fous
Saussudsiunasiu ethlugteiauslmiq $1ufu (McMorrow et al,, 2021 : 2) Wefinisdansinud
%ﬁ’ﬂﬂaj SEUUUINITHaTAInInd e (service and environmental system : SES) Fufife nsAndnau
wazauaunsiiuinsmemaluladaislmifinszninfsanmuindouegraduszuy oafraninu

Id3sunenisudsdunazaanmnisliuinisiilufinsiudawandou (Shi et al., 2015 : 310) dua3unis
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¥ '
aa o A a

Bn32iU STUUTnARdTavesitufivhaiusiuiu (digital co - working space ecosystem : DCE) Fanunefi
nsafsdanadendsdinnfinsimnnmsduiunuiniy aeauesufuiunsaduayunineins
Fetuuazfuegneilusyavanin (Schulz et al., 2021 : 3)

MsSamsiuTivhnus iy Junisesnuuuunaanesunsiieui wn3etng uazuinnssu Tiia
anusaufielunisie Jspasfianundeududssiveanuazainuazainsauslanenms/ e
seninanisadinnseuiels (Kyro and Artto, 2015 : 437) angldaninuindendided trvatvayuliia
Fipumsiausinfuldiety (Wang et al., 2021 : 10) mm%agié’nwmm%w%ﬁmé Wieduasuaiy
Lﬁ)‘%z:ymamwgﬁamﬂﬁaﬂiimaa;ﬁﬂizﬂaumiﬁﬁaamsﬁ’]Lﬁumuiuamwu,mﬁamﬁL?ﬁyaaiammimt,mu

NSEUNNUBUURNY NTEAUNSINTEUTIMNNgIAIIINAAeNYUlaNINTY (Autry, 2021 : 167)

v
a v A o

AN Insiaunuywdvueuiuliuinstunuivihausuiy wedsendanuyulunisliuinig vin

UsgAnSnmuazanuduatiagyieuisdnaninvesszuuinafdnanunianusiuiuldeg1uminsay

v
aa v A

(Demir et al., 2015 : 695) uazn13u3IN1ssvULINARITAY WunsasenuaAwwIAuAnN1uNTUFUR

medmusssuiazitouiusraunisalsiuiulugiuuunaing naunausssued nemans wazinalulad

Whdeiu inadudiauuinnssunisvihausiuiuiniivsednsam (Flood et al, 2021 : 12) Wldnseu

wwIRan153dele dagud 1

N13IANITNUNTINIUTIUAY ,
= = 12
H1 | FTUUUSNsuazAeuIndeu
AIUUIANTTUUING
AuAWa@US H3

y

v < 2
augudnaensineuasinausy . szuUiindAaaTarD

v

¥

A Ao ' @
WUNNINIUIIUNU

AUFIAUNITNIIUIIUNY

UM 1 nsauunAnlunsiY

s d8ulsivw
UsEnsuasngunleeEi
Usgv1ns Ao qﬂﬂaﬁﬂﬂluﬁmi’maumu 71U 1,802,872 AU (NDILNULAYIUUIZUE
DIANISUSMTEIUTINIAYOULAY, 2563)
ngusog1e Ao yanavhluludmiaveuuiu Weleudadiununisemilsenud wuin
ﬂfjué'f’;asmﬁéfmﬂ’ﬁasi’mﬁaﬂ §1UIU 400 AU ANUAARIAINLAAIALARDUTEIUTEIINSTISZAU 0.05 41529

I@ﬂmsejmmmzmﬂ (convenience sampling)
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in3eslenltlun1siteuazannmvasaiacile
lduuuaouniu (questionnaire) {WwpIasdelunisinusiusiudeya Usenaudie dayavinly
VBIRADULUUADUAIN ViAuAFLAgIAuN1TTANIsHUNII T ImAuAeIfUs UL IRnTTHUSNNS A1y

Alawe MuAudnatansAnwikarineususinye Mudrunsvinnuniy wagssuuilnafIiares

v
o

fufivhaudaniu Fldiunmsageuauifissmsadailon (content validity) 1ngidenungy e
3 i wudh f1 10C = 0.8 wnndn 0.5 ufe wuvasunuifienuissmsanmdenlusedud arunse
hludanald (91501 03dlBen wagnsdsns Tnnalnaia, 2561 : 39)
msusIusImdayalunisive
1539818581999 (survey research) # 1#Anyiviauafveagfldusnisfiufivinausaniuly
Jaaveuunu dndunisifiviivnindeyaludinfeudueisy wa. 2563 laenisdrsiveeulatniu
soogle form questionnaire Tngtiasdluansliuuiuiiviharusaufu s1uu 5 us I6uA Science Park

Khon Kaen, Focus Arena, Class café Khon Kaen, VOA SPACE wag Jump Space Khon Kaen Falvusnns

¥
a

Punyauswiunidedaaaslasuanudedludaninueuwnu

AN59LASITNTYA

Y

'
aa al

ananldlunsimszideya laun Aruaud (frequency) Andeeas (percentage) Alade

(mean) Andiutlg9UuLINTgIU (S.D) N1534ATIEY0IAYTENBY (factor analysis) N153LAT1E A

L v o w s

duuszandanduiusiiosdu (Pearson correlation analysis) kagnagauanuAzIulAeNITIATIENNIS
anaeY (regression analysis) é’ammﬁﬂﬁﬁqaaaﬁaaﬁqm (ordinary least square technique : OLS)
mMmadeuaNtLTeioveunsodoin laniilun1snsivaeulnen1siAseiosnUsenaulds

8udu (confirmatory factor analysis) #u71 difn factor loading 8g581319 .744 - .950 TaglalfiA9snd

40 LAAIDIAULTNBINTUTILATIASIE (construct validity) LazmnsiadeuaIAuiBiu (reliability) wuin

ArduUsEANSUueariATeuLIA (Cronbach’s alpha coefficient) () YesusagILUT HiA1gendn 0.6 uang
femnueduvenasesile (Hair et al, 2006 : 122 - 124) Geglunueiivausulawasyilvdulaladn

wuvaeuauil annsathluldiiusiusudeyaldaisedaiiuszd@nsan uanailunisnd 1

A13149% 1 A1 Factor Loading LagA1Asdieni (OL) 98diA0diindn

fauds Factor Loading Aranudadiu (o)

Co - Working Space Management (CSM)

Service Innovation (SER) 831 -.904 .908
Café Space (CAF) 755 - .845 828
Educational Center (EDU) 744 - 946 791
Community-Led (COM) .780 - .905 814
Service and Environmental System (SES) 794 - 950 931
Digital Co - Working Space Ecosystem (DCE) .834 - 937 941
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WNan15398
NANISANEIAINFUNUS TLTNININITIANITNUNTIN9IUTIUNY STUUUSNITHALRILINADY haL
STUULLIARINAVDINUNNIIUTINNY

[ o

Joyailuresneunuuasunudiulng wudn WWuweands Seuaz 72.70 018551319 36 -

a 1%

45 U Sowaz 54.40 n13AnwITEAUUSYYIRT Souar 50.00 Usznaue Ind1s1un1s/ $5iauna Seuay

«
¥

31.80 fis1eldadsroiourinimisewiiiu 10,000 Um feay 25.00 AnwalunisldusnsHuAnaY
squfusedUny tounin 1 ass fevay 59.10 @enurlduinnsluiusssum Funs - AN3) Seway 50.00 wld
wsmslugaanan 15.00 - 18.00 u. Sovaz 38.60 Alddelauwade tesnin 100 Unsends fouay 38.60
ansAnwALds dudsuuinasgu uasAduussAnsavduius fansed 2 uassans
Annpianuduiussenineiuls Tnsmedaiaaesiesiian (OLS regression technique) fan31ii 3
Tnermuadiuds feil nisdansiuiivihausaniu (CSM) winnssuu3nig (SER) anlais (CAF) gudnans
nsAnwmaziinaususinee (EDU) deaunisvingiusiuiu (COM) szuuu3nisuasasuindan (SES) way

o

SyUULNARITAYIN UV IUsINAY (DCE)

A15197 2 Ay dulenuuNIngIY wasAduUsEAnsanduius

fianUs Mean S.D. SER CAF EDU coM SES DCE
SER 4.27 16 1

CAF 4.01 74 199%* 1

EDU 3.99 e 6817 JT5%* 1

COM 4.02 74 673% 679%* .832%* 1

SES 4.26 .15 .858%* .180%* 749%* .7100** 1

DCE 4.31 .19 884 743%* .7155%* 6747 .903** 1

** < 0,01, * p < 0.05, (N = 400)

91AA15197 2 WU sz‘uuﬁLma?}ﬁaﬂuaﬁﬁuﬁﬁwmﬁmﬁ’uﬁﬁ%aﬁagﬂgﬂ (x =4.31,SD. =
0.79) 5898931 boA wINNTSUUSAT (X = 4.27, S.D. = 0.76) ﬁzUUU%ﬂﬂﬁLLazéqLLaﬂé’am (x =4.26,S.D.
- 0.75) msduindeusederunisyhausantu (x = 4.02, SD. = 0.74) anals (x = 4.01, SD. = 0.74)
wazAudnannsAnyariineusuvinee (x = 3.99, S.D. = 0.77) Auddy

wannll MsleeRAALduTuSsEwIneiuds defiansananududassrefuvoudas
Fauds naaeulneAdulsyansandurusifiesdu (Pearson correlation coefficient) wuin Sianlaiiy 1
Baustagiudsiauduiusfureudiags FaldRarsandrdruianeinsaifulsdass (tolerance)
sanfie 0.212 Fernfimngaunsiiduinndt 0.1 Tuly wagnuiien VIF gagefte 4.726 defialiiAu 10

(Hair et al., 2010 : 157) fiatdu Aeineq wandeglunasinannsagensuladn Usiaandaymianuduius

gidemUsmeiu (multicollinearity) wazdaumunzauiiazihlunaaevauuigiuseoly
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A51991 3 NANITIATIEA OLS Regression Analysis

Dependent Variables

Independent Variables Model 1 Model 2 Model 3 Model 4
SES DCE DCE DCE

Service Innovation (SER) 595%x* TTOxx 4867
(.040) (.036) (.038)

Café Space (CAF) .092* -.118** - 1627%*
(.045) (.041) (.034)

Educational Center (EDU) 247%%* 4170 2927
(.049) (.044) (.038)

Community - Led (COM) .032 -107** - 1227
(.043) (.039) (.033)

Service and Environmental System (SES) .902%** 78***
(.022) (.038)
Adjusted R? 787 830 815 879
Maximum VIF 4.420 4.413 1.000 4.726

**n<.001, *p<.01, *p<.05 (N = 400), 2Beta coefficients with standard errors in parenthesis.

1NANTNA 3 NANITIATIERANFUNUSTENTNFIUUT InemaTinindsaesdaeiian (OLS
regression technique) WU31 N159ANITANUNVIIIUTINAY UTZNOUAIY AIUUTRNTIUUTNIS (SER) &
AENTUSFIUINARsTULUINSuazAawIndau (SES) (B = 0.595, p < 0.001) AUGNAINTANY LAY

Hnousuvinwe (EDU) danuduiusifsuinsessuuuinisuazdainasu (SES) (B = 0.247, p < 0.001) uay

¥ v & a

AaLUY (CAF) Sianuduiusideuandesyuuudnisuwardawanden (SES) (B = 0.595, p < 0.05) agnadl

v o w a

HodAgyneads auaau Turagiieanu nMstundousiedinunisyingusiuiu (COM) Tifinnuduius
WWIUINADIZUVUINTIHAsAIWINGDY (SES) (B = 0.032, p > 0.05) FIN159AN1TNUNINIIUTINAULA T

W 4 $1u awnsnesunessuuUInsuaraunndeuld Sovas 78.7 (Adjusted R? = .787)
NaNTILATIERANLENTUS SIS T NS HUTus A usassEuU AR TR e iU
¥ausauiu wudn nsdansituiivinausaiuiu Ussneusae uinnssuuinis (SER) drnuduiudiBauan
saszuuilARITavesiuiivusaniy (DCE) (B =0.770, p < 0.001) AudnANAITANYILATRNBUTH
whwy (EDU) flanuduiudiduansessuuinanaravesituiivhausauiu (EDC) (B = 0.411, p < 0.001)

Turauen awiale (CAF) danuduiusideaudessuutinnanaviavesiunyinausmdu (OCE) (B = -0.118,

v & CY

p < 0.05) kAZNIITULARDUAITEIANNITVINIUTINAU (COM) HAUANNUSLTIaUADTE UUTLIARATIAUD

v
o o o o

UNNADH MIUAIRU 19U N1FIANITNUN

7

fuivinausiufu (DCE) (B =-0.107, p < 0.05) ag19ditBdn
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1
o

711919500 ULASIN 919 4 AU @1N15005 U8 UURLIARINAYRINUNR191usIuA Ul Seuay 83.0
(Adjusted R? = .830)

= v v & A ' a

SLUVUINITHALAIINADY (SES) TANUAUNUSITIUINADIEUURIARINAVBINUNYINIUY

1Y a

s (DCE) (B = 0.902, p < 0.001) sgsfiipdAgyn1eans Feszuuuinisiazdunndoulngsauauns

14

95 UeTEULINARIavesiunvhus AUl Sovas 81.5 (Adjusted R? = .815)

¥ '
% a o 1

nan1sAnwILuImMslun1sensEAugszuuiinaARdiavasinunvineus iy

Dy

¥
a o A a

nans@nwkuImsluenszAugszuuiinanaiavesiuiivieusiuiu Fiiui winnssu

& =2

U3IN15 (SER) (B = 0.486, p < 0.001) LLasﬂuaﬂa’mmsﬂnmLLazﬂﬂausuﬁﬂm (EDV) (B = 0.292, p <
0.001) fAnudiiusiBauindessuuiinandviauniign ﬁaminjqLﬂuﬂ’wmmiﬁm'ﬁﬂmiaa&ﬁmﬁdau
Hudusuusn felanuaenadesiunsiuindeunsugioniviavesdsemalneluiagiiu uazanusoiam
ugundsSousmanalulad qusnaaesuinnssy swdsisgansidouinnmisnueiie fanaigua
wnwuldfaguuuvesulatuazesulssd fanusausuguuuuiansaldnuaniunisaiegiediussansam

o

AN RIRNGRE)

dsluazanusena
#5Unan1339Y
1. nan1sAnwIANNduRuSANIngUszasaden 1 vilimsiudn nsdnnsituivinausiudiu &

4 =

3 U988 lawn MuuInnssuusns euaias wagsuaudgnatanisanekasinausuinuwenilnavinl

U

¥ '
o A a

srvuvinmsuastuinsfivdaneadouiiuszansam dlugnisensefussuuinaidnavesiiuiivihay
Ju

2. mgldaniunisallada - 19 msiawuLinnIsuuINIg uagAuguinaaNIsANwILAL
Aneusuvinuy eoatuayussuuinaddavesiufivinnuiniy Whaeenssumsgshefivanzan 1
afanuAuazUsTaUNsalTiRuAgliUIng

3. HaNISANIUIINITIANs iU us e Usvasdted 2 Ifasounudy
s fuszneumsliiasfuseiuriesiuniossiuusema ssdinnududou wazuamamusglovins
gefannIIMIUsTunsAnadaTIAnIegsiaTiniy samfemnuuandemaiausssvesyanaidy

UATIARBNTISTULARDUAIBAIAUNITHNIUTINAY LAaLDIIILABIBNAELIAIUAITASI9AIULUIED AL

¥
Y v a

Worlu uazasenuAsiuiuniegsia mndedunuil awnsasmuadununfORld del

o o

1. Munusazdaniseniuny neldmeluladiavalunstundeudinunisyhausaui
2. Goufmadade iR Militvinusdidndudensldineluladfdvalunsliuing

3. penuuULAzSAWIsLuNantesunsluI MU aus Ny

4. fwmanagninsdeasnamanaiidunsliuinmsiiuivhausniy msaaedetis

a a A& a v o 1% 1% Naa o DA 1 &
fanssunngsianilulinsiuduadedlagldmalulagidnalunisiiuinsegradusyuy
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anUsewa

namsiTenuin nsdansiuivhauntu luduuianssuing AUAUINA1INITANY
warilnousuvinuy uagdualay Sanuduiusiussuuuinsuarduandey egeitedfynieana
donAdefUNaMUITEas Kyro and Artto (2015 : 431) ildesunedn msldiuiivhausiufudiniy
Unfnw a1 dusegneuniswasiidiuladenieg annsiawiunaanesunisiseus n1sasg
\3etne wazuianssy lnsdaasunsliuinsfiufidundsnunasAanndeudia annsanseduliiie
auAnadassiarlETunuion axteuliimsnuuiaymsianissuiueuresiuiivhnus i
UszAnsam luvaued dunisduindeudiedaunisvhauiwsuldfienuduiusdossuuuinisuas
Asundeu Fsoranandululi fuszneumsdulvgdnaulaldvinstuiivhauiudulunisdannema
gsfannalndvesanuifilinuidnudanivel siuaf Humsazain wagdesmsldoliniloudinay
ATU9R5RE TS wimsdanisiuiivihausuiulddaassiuiiogiasudafinny wieneeglasy
wansznuiudssindunndoulassou dudunissuniunslduinmadledesauslunsiauioay
Jududalun1siasaniagsia (gns Adansunn uazgvidsen amwgding, 2561 : 1135 - 1136) agelsh
Ay Wijingaarden et al. (2020 : 92) @uein nslifuiihausufuszdreinliifinauanaseassauay
uinnss wiwiasetu menufiuesingsiafioodnuazesdnaonsuy o1adudesiionuasiaruing
morsuisgslunsldnnufnainaassdsiniu dannudaudeseninayana msudesdu wazausssunis
yhaouitlinsatuduguassaveansuimsiansfiuivhoauniuegiabs wazanauiseues Wang et al
(2021 : 1) Agafunstanisituiivhausufuiifissouusnsivuaifouasduinsiuiunndey nuii
onflumstansiuiivinusmiu glduimslifmeladenisliusnsiifinenisnssaeiuilivingu d

ADAAUNIAUAY 2,000 LIRS ﬁﬂﬂejm'mmﬁlamgﬂumﬁmm*ﬁé’m?ﬂLmé’ammﬁuﬁv‘mmimﬁu
waznanITITedmudn nsdanisiuiivheusaniu TuAuuInnITuUINITLAZAUANENATS
nsnwuariineusutinee Smnuduiuddessuuiinanaviavesiuiivhaus iy RANERRLANVERGAL
feaenndasiunaiuideves Demir et al. (2019 : 688) Alddlsiitutn U TRgmamnsau 5.0 1ugadl
uywdianuntuiuiusuduas dyyussang (A) indu Wueusieieslunsliuinsiuiivinony

'
aa v a

FWAULUUAIE Nnsulandaniunisaiifesjuszegrinmnediny uidsanuisadujduiuslufanssumis

o

ssnasuiuld wazanusaldmaluladfdvialunisanfivaulaegrafiuse@nsain virueafatuiu

HANUITEVDI Nortvig et al. (2020 : 9 - 10) iagvipufian1sysaun1sseu; Wauvinue aiaszaunisal

S o 1 %

Hiuiuiinisiseusuuuinalulagidvauaziinlonanisfndeasiassalaot1auwiaze Jandsyad

q

a aa v

iunnsuimsianisaessuineudususunsn FaflanudenadesfunistuindouAsugiandraves
Uszinalnglulagdu uazganusaiaulvgunassouimanalulad audnaassuinnssy suudaraganis
Brufanmhsnusiag fanasguasionsuldisguuuuesulatuazesuled fianusaufusuuuuianss
Iemuaaunisalegaiusz@nsnm

Ynuglietu suaaawagiumstuiedeusedsaumainuiuiuianuduiuslufiang

nssfuduseszuuinandiaresiuivinusuiu egrelitedidyniada Tuaruduade gsialdsu

¥ '
vy a

HanTENUIINEnIUNSaIlsAsEUIalada - 19 ilingAnssuvesdlduiniswasuudasly Tnanisldnud
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Abstract

The article aims to present the cultural tourism promotion of Muanchai castle, a place for
worshipping Brahmanism and Hinduism. The community believed in God and supernatural power.
Therefore, the community has an annual worship ceremony held on in February every year. The
main activities are as follows: 1) Determining an event (date and time) and place, 2) participants in
the ceremony, and 3) offering things and music. However, due to the epidemic situation of
coronavirus disease 2019, the cultural tourism promotion guidelines for the development are as
follows: 1) routes to Muanchai castle are easily accessible, 2) online documents are essential for
education and access to tourist attractions and how is the castle important, 3) promote the
performing arts based on belief, Brahmanism, Hinduism, the history and belief in the community,
4) school in the area participated in the performance and bring the art of dancing for development
in the further, encourage community schools to promote the students in the area to learn outside
of the classroom, 5) telling the history, background, and belief in the community during the year's
performance and tradition. Create a point of interest, promote, and recognise together 6) increase

effective communication channels for social media.
Keywords: Cultural Tourism Promotion, Muanchai Castle, Surin Province
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