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Abstract

The objectives of this study were to study 1) factors affecting the decision to use the
import-export agent service 2) the decision to use the import-export agent service 3) to compare
the decision to use the import-export agent service classified by section 4) Find the relationship
between Factors affecting the decision to use the service of an import-export agent and 5) factors
affecting the decision to use the service of an import-export agent. A sample of 160 people was
selected using questionnaires as a study tool.The collected data were analyzed using percentage
and mean t-test statistics. The ANOVA analysis used F-test (One-way ANOVA), Correlation and
Multiple Regression Analysis. The results showed that most of the study was gender. Female, age
31-40 years old, bachelor's degree officer position Average income per month 20,001-30,000 baht
Factors affecting the decision to use the service of an import-export agent in a very important level
The decision to use the service is at a very important level. Different personal data have the same
decision to use the services of import-export agents. The marketing mix factors were correlated
with decision making at a high level in the same direction. Marketing mix factors marketing
promotion and service process Affects the decision to use the service of an import-export agent.
It was statistically significant at the .05 level. marketing promotion The study found that Advertising
through billboard media in the first place The operator should add channels. Advertising through
magazines and public relations service process The study found that fast service set in the first
place Therefore, it is proposed to the import-export agent service providers should have policies

to develop and reduce service procedures to respond to customers with speed.
Keywords: Marketing mix, Service decision, Import-export agent service
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