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Abstract

The objectives of this research were 1) to study the levels of opinion on leadership, factors
and operational efficiency of supportive personnel in state higher educational institutions of
Phitsanulok, 2) to study the leadership affected operational efficiency of supportive personnel,
3) to study motivational factors and supportive factors affected the operational efficiency of
supportive personnel The samples were 364 people. The data were collected by employing
questionnaires with the reliability of 0.983 and analyzed by using percentage, mean, standard
deviation, stepwise multiple regression analysis.

The findings were found that supporting personnel at state higher education institutes in
Phitsanulok Province had opinions towards leadership, factors, and operational efficiency overall
were at a high level. Regarding the leadership on change, it affected the operational efficiency
statistically significant at .01; thus, it can predict that the operational efficiency is at 55.80%;
whereas, the motivational factors affected operational efficiency statistically significant at 0.1 and
it can predict that the operational efficiency is 76.10%. Therefore, the organization administrators
can benefit the information to readjust the administrative leadership and choose factors that highly
influence for the reinforcement in terms of enhancing better and more operational efficiency for

supporting personnel

Keywords: Leadership, Motivational and Supportive Factors, Operational Efficiency,

Supportive Personnel
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advauuluanduaauAnwivessy Taniniiwalan 63835 Stepwise Multiple Regression
Analysis
Uadudnuazarizdin B SE.  Beta t Sig  Tolerance VIF
A 1207 132 9.159 000
QJ hnswasuudas (XXy) .457 .044 .499 10.428 .000 .535 1.871
E:\JT hasuanaey (XX,) 236 .036 312 6.519 .000 .535 1.871
R =747 R? =.558 Adj.R? =556 S.E. =.31318 F=228224 Sig =.000
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AMuENSATUNSYOU (X)) WU 242 5998931 AB A1uANUSURATEUNUY (X,) Wiy 1227 snudnuaiy
U (X)) WU 206 AUANUATIVTNIUNSYNGIU (X) WinfU.174 wag a1unsiesuniseeusuiuiie
(X) Wiy 129 mruddu wazilanduussansonaosainaiass (B) A druanudnsalunisvieu ()
WU 215 ATUAMUSURATEUIIU(K, ) IMNAU 1193 AUSNBEU8IU (X,) WU 178 AIuANAIINTA
Tun1syiau (X)) Wnnu 1132 aunisiasuniseensuiulie (X;) Wniu 106 muaisu laeaiunsaldeu
WuaunsnensalanmuinsgulazaAnaze il (eaziBuadiansni 6)

7=.242(X**) +.227(X, **) +.206 (X;**) +174 (Xs**) +.129 (X5**)

Y = 659 + 215 (X4 **) + .193(X,*%) + .178 (X;*¥) + .132 (Xs**) + .106 (X;**)
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o [ v a

advauuluanduaaufnwivessy Janiniiwalan 63835 Stepwise Multiple Regression

Analysis
Uadegala B SE. Beta t Sig Tolerance VIF

Aasi 659 106 6.203 000

Anudnsalunsvham (x,) 215 .043 242 5.039 .000 324 3.088
FUANSURATRUIIU(K, ) 193 .043 227 4.508 .000 294 3.398
AnNwazYeY (X,) 178 041 206 4308 .000 326 3.070
puATImTluNSIeu (X) 132 030 174 4.363 .000 469 2.133
mslasumseensuiuie (X;) 106 .040 129 2670 .000 320 3.122

R =.856 R?=.733 Adj.R? =.730 S.E. = .24443 F =196.799 Sig=.000

T
v o w a W

** filpdAgyneananseau 0.01
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q

Ce

Ufaau 1ddesay 76.10 (R= .761) SvurnuesdvinaainArduuszans onnesuiuuinsgiu (Beta)
wniign fe Fuanmmsvhauazfoulunisiinu (Xwihiu 448 sesasnde smuarmdiiussening
uana (X;) Wiy 208 Muuleuien1suims Msderulyua (X,) windu 1195 uag FrupuuADs
N (Xg) WU 138 mudsu wasdidduuszansannesaina1ase (B) Ao suanmnisvhausaziiouly
N15Y197U (Xo) WIN11U.365 AuANNduRusTeEnieuana (X,) wiu.166 auuleuien1susms n1sUaay
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NYINTAUIINANMINTFIULAL AT il (eazdeagimnaei 7)

Z = 448 (Xg*) +.208 (X;*) +.195 (X1o**) +.138 (Xg*)

Y = 0.7924365 (Xo*) +.166 (X,**) +.158 (X,o*) +.118 (Xg**)
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awadvauluandugaudnwivessy Ymiafiuvalan mels Stepwise Multiple Regression

Analysis

ﬂaﬁaéﬁqu B SE. Beta t Sig.  Tolerance. VIF
ARl 792 098 8108 000
amwmsv‘i’muuazL‘q"auVL‘iumi .365 .035 .448 10.433 .000 362 2.766

719714 (X,)
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ulgu1an1suIms N1sUAY 158 036 195 4.431 .000 344 2.908

Tay191u(X,)

ANASTLAIYD Y (Xg) 118 .032 138 3.642 .000 462 2.165
R =.872 R?=.761 Adj.R? =.758 SE. =.23124 F = 285.104 Sig=.000
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