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Abstract

The purposes of this research were 1) to study the relationships among co - working space
management, service and environmental system, and digital co - working space ecosystem and
2) to know the approach of enhancing digital co - working space ecosystem. This survey research
had selected the sample as the users of co - working space as 400 persons in Khon Kaen province
via convenience sampling. The instrument of the research was a questionnaire. The statistics used
in data analysis was Regression analysis and select OLS regression technique. The results showed
that the COVID - 19 situation, co - working space management in service innovation, café space,
the educational center had relationships on service and environmental system and digital co -
working space ecosystem. That was expanded opportunity learming, value creation, and increase
the experience of users through the digital technology of co - working space. Moreover, the service
and environmental system had a positive relationship with the digital co - working space ecosystem
as significantly. Which, present users favor used technology along with environmental protection
and sharing common values. While the community - led had not a relationship on service and
environmental system but had a negative relationship on digital co - working space ecosystem.
Indeed, the result reflected entrepreneur complexity and seeking business benefit more than
sharing creative thinking of business together. And individual difference culture was an obstacle to
driven collaborative society. The digital co - working space ecosystem enhancement should
manage service innovation and educational center for technology learning and innovation
experiment centers, that have both online and onsite activities congruence with the situation and

the country’s digital economy policy.
Keywords: Management, Co - Working Space, Digital Ecosystem
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AnurluaTetion1 s dmaing (Arvidsson, 2014 : 120) Aifianuedessia waznaneiduaniuiivhay
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ananldlunsimszideya laun Aruaud (frequency) Andeeas (percentage) Alade

(mean) Andiutlg9UuLINTgIU (S.D) N1534ATIEY0IAYTENBY (factor analysis) N153LAT1E A

L v o w s

duuszandanduiusiiosdu (Pearson correlation analysis) kagnagauanuAzIulAeNITIATIENNIS
anaeY (regression analysis) é’ammﬁﬂﬁﬁqaaaﬁaaﬁqm (ordinary least square technique : OLS)
mMmadeuaNtLTeioveunsodoin laniilun1snsivaeulnen1siAseiosnUsenaulds

8udu (confirmatory factor analysis) #u71 difn factor loading 8g581319 .744 - .950 TaglalfiA9snd

40 LAAIDIAULTNBINTUTILATIASIE (construct validity) LazmnsiadeuaIAuiBiu (reliability) wuin

ArduUsEANSUueariATeuLIA (Cronbach’s alpha coefficient) () YesusagILUT HiA1gendn 0.6 uang
femnueduvenasesile (Hair et al, 2006 : 122 - 124) Geglunueiivausulawasyilvdulaladn

wuvaeuauil annsathluldiiusiusudeyaldaisedaiiuszd@nsan uanailunisnd 1

A13149% 1 A1 Factor Loading LagA1Asdieni (OL) 98diA0diindn

fauds Factor Loading Aranudadiu (o)

Co - Working Space Management (CSM)

Service Innovation (SER) 831 -.904 .908
Café Space (CAF) 755 - .845 828
Educational Center (EDU) 744 - 946 791
Community-Led (COM) .780 - .905 814
Service and Environmental System (SES) 794 - 950 931
Digital Co - Working Space Ecosystem (DCE) .834 - 937 941
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Joyailuresneunuuasunudiulng wudn WWuweands Seuaz 72.70 018551319 36 -

a 1%

45 U Sowaz 54.40 n13AnwITEAUUSYYIRT Souar 50.00 Usznaue Ind1s1un1s/ $5iauna Seuay
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¥

31.80 fis1eldadsroiourinimisewiiiu 10,000 Um feay 25.00 AnwalunisldusnsHuAnaY
squfusedUny tounin 1 ass fevay 59.10 @enurlduinnsluiusssum Funs - AN3) Seway 50.00 wld
wsmslugaanan 15.00 - 18.00 u. Sovaz 38.60 Alddelauwade tesnin 100 Unsends fouay 38.60
ansAnwALds dudsuuinasgu uasAduussAnsavduius fansed 2 uassans
Annpianuduiussenineiuls Tnsmedaiaaesiesiian (OLS regression technique) fan31ii 3
Tnermuadiuds feil nisdansiuiivihausaniu (CSM) winnssuu3nig (SER) anlais (CAF) gudnans
nsAnwmaziinaususinee (EDU) deaunisvingiusiuiu (COM) szuuu3nisuasasuindan (SES) way

o

SyUULNARITAYIN UV IUsINAY (DCE)

A15197 2 Ay dulenuuNIngIY wasAduUsEAnsanduius

fianUs Mean S.D. SER CAF EDU coM SES DCE
SER 4.27 16 1

CAF 4.01 74 199%* 1

EDU 3.99 e 6817 JT5%* 1

COM 4.02 74 673% 679%* .832%* 1

SES 4.26 .15 .858%* .180%* 749%* .7100** 1

DCE 4.31 .19 884 743%* .7155%* 6747 .903** 1

** < 0,01, * p < 0.05, (N = 400)

91AA15197 2 WU sz‘uuﬁLma?}ﬁaﬂuaﬁﬁuﬁﬁwmﬁmﬁ’uﬁﬁ%aﬁagﬂgﬂ (x =4.31,SD. =
0.79) 5898931 boA wINNTSUUSAT (X = 4.27, S.D. = 0.76) ﬁzUUU%ﬂﬂﬁLLazéqLLaﬂé’am (x =4.26,S.D.
- 0.75) msduindeusederunisyhausantu (x = 4.02, SD. = 0.74) anals (x = 4.01, SD. = 0.74)
wazAudnannsAnyariineusuvinee (x = 3.99, S.D. = 0.77) Auddy

wannll MsleeRAALduTuSsEwIneiuds defiansananududassrefuvoudas
Fauds naaeulneAdulsyansandurusifiesdu (Pearson correlation coefficient) wuin Sianlaiiy 1
Baustagiudsiauduiusfureudiags FaldRarsandrdruianeinsaifulsdass (tolerance)
sanfie 0.212 Fernfimngaunsiiduinndt 0.1 Tuly wagnuiien VIF gagefte 4.726 defialiiAu 10

(Hair et al., 2010 : 157) fiatdu Aeineq wandeglunasinannsagensuladn Usiaandaymianuduius

gidemUsmeiu (multicollinearity) wazdaumunzauiiazihlunaaevauuigiuseoly
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A51991 3 NANITIATIEA OLS Regression Analysis

Dependent Variables

Independent Variables Model 1 Model 2 Model 3 Model 4
SES DCE DCE DCE

Service Innovation (SER) 595%x* TTOxx 4867
(.040) (.036) (.038)

Café Space (CAF) .092* -.118** - 1627%*
(.045) (.041) (.034)

Educational Center (EDU) 247%%* 4170 2927
(.049) (.044) (.038)

Community - Led (COM) .032 -107** - 1227
(.043) (.039) (.033)

Service and Environmental System (SES) .902%** 78***
(.022) (.038)
Adjusted R? 787 830 815 879
Maximum VIF 4.420 4.413 1.000 4.726

**n<.001, *p<.01, *p<.05 (N = 400), 2Beta coefficients with standard errors in parenthesis.

1NANTNA 3 NANITIATIERANFUNUSTENTNFIUUT InemaTinindsaesdaeiian (OLS
regression technique) WU31 N159ANITANUNVIIIUTINAY UTZNOUAIY AIUUTRNTIUUTNIS (SER) &
AENTUSFIUINARsTULUINSuazAawIndau (SES) (B = 0.595, p < 0.001) AUGNAINTANY LAY

Hnousuvinwe (EDU) danuduiusifsuinsessuuuinisuazdainasu (SES) (B = 0.247, p < 0.001) uay

¥ v & a

AaLUY (CAF) Sianuduiusideuandesyuuudnisuwardawanden (SES) (B = 0.595, p < 0.05) agnadl

v o w a

HodAgyneads auaau Turagiieanu nMstundousiedinunisyingusiuiu (COM) Tifinnuduius
WWIUINADIZUVUINTIHAsAIWINGDY (SES) (B = 0.032, p > 0.05) FIN159AN1TNUNINIIUTINAULA T

W 4 $1u awnsnesunessuuUInsuaraunndeuld Sovas 78.7 (Adjusted R? = .787)
NaNTILATIERANLENTUS SIS T NS HUTus A usassEuU AR TR e iU
¥ausauiu wudn nsdansituiivinausaiuiu Ussneusae uinnssuuinis (SER) drnuduiudiBauan
saszuuilARITavesiuiivusaniy (DCE) (B =0.770, p < 0.001) AudnANAITANYILATRNBUTH
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