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Abstract

Cognitive factors of entrepreneurs include entrepreneurial motivation, perceived success
factors and perceived constraints. It is vital to focus on the entrepreneurial motivation, perceived
success factors and perceived constraints of small and medium construction enterprises in Phnom
Penh, the capital city of Cambodia, for sustained and equitable development and creating
employments and skills. Also, it is important to acknowledge what effect entrepreneurial
motivation, perceived success factors and perceived constraints might have on business
performance of small and medium construction enterprises. This research studied the effect of
entrepreneurial motivation, perceived success factors and perceived constraints on business
performance of small and medium construction enterprises in Phnom Penh. The researchers used
multiple linear regression and test the hypotheses using questionnaire data gathered from 234
small and medium construction enterprises. The present research showed that entrepreneurial
motivation and perceived success factors positively affect business performance of small and
medium construction enterprises in Cambodia in a significant level, while perceived constraints
showed a negative effect but not in a significant level. Therefore, business performance of small
and medium construction enterprises in Phnom Penh, the Kingdom of Cambodia depends greatly

on entrepreneurs’ motivations and perceived success factors.

Keywords: Cambodian Entrepreneurs, Entrepreneurial Motivation, Perceived Success Factors,

Perceived Constraints, Business Performance
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Introduction

Small and medium enterprises (SMEs) are believed to make substantial contributions to
nations’ productivity leading to competitiveness and aggregate economic growth. SMEs are also
considered to be effective job creators and sources of income, providing training opportunities as
well as important basic services for disadvantaged people (Gebregizabher and Akeem, 2015 : 280).
SMEs and entrepreneurs play an important role in social cohesion and are vital to innovation,
economic growth and job creation (OECD Studies on SMEs and Entrepreneurship, n.d.). In
Cambodia, however, emerging local entrepreneurs are blocked from building successful companies
due to the current ecosystem that is inadequately supportive to entrepreneurs (Ehst et al., 2018 :
10; Kimsam et al., 2018 : 427). The increased number of SME entrepreneurs also contributes to
more job opportunities and higher national income, reduced the unemployment rate of Cambodia
(Kimsam et al., 2018 : 427). In addition to the contribution of 40% - 50% of total employment in
Cambodia, SMEs also generate income as well as fostering economic growth, social stability, and
contributing to the development of a dynamic private sector (Japhta et al,, 2019 : 12). In recent
years, SMEs that are driven by young entrepreneurs have been significantly increasing in Cambodia,
and there are approximately 530,000 SMEs in Cambodia in 2011 (Ten, 2015). According to the
Ministry of Land Management, Urban Planning and Construction, the total investment in
construction sector in the Kingdom increased to $832.2 million in June 2016 compared to $39.7
million the previous June (Manet, 2016).

Entrepreneurial motivation, perceived success factors, and perceived constraints of
entrepreneurs have been studied in several countries for further development of the business and
national economy. However, there was a research gap in studying the effects of cognitive factors
of entrepreneurs on business performance. It is, therefore, vital to study cognitive factors and
effects on business performance of entrepreneurs in small and medium construction enterprises
in Phnom Penh, the Kingdom of Cambodia, for sustained and equitable development and creating

employments and skills.

Objectives

1. To study the entrepreneurial motivation, perceived success factors and perceived
constraints of entrepreneurs in small and medium construction enterprises in Phnom Penh, the
Kingdom of Cambodia.

2. To study the business performance of small and medium construction enterprises in

Phnom Penh, the Kingdom of Cambodia.

o
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3. To study the effects of entrepreneurial motivation, perceived success factors, and
perceived constraints on business performance of small and medium construction enterprises in

Phnom Penh, the Kingdom of Cambodia.

Conceptual Framework

The independent variables in the study are cognitive factors of entrepreneurs, namely
entrepreneurial motivation, perceived success factors and perceived constraints of entrepreneurs
of small and medium construction enterprises in Phnom Penh, the Kingdom of Cambodia. The
dependent variable, on the other hand, is business performance of small and medium construction

enterprises in Phnom Penh, the Kingdom of Cambodia.

Entrepreneurial Motivation

Perceived Success Factors Business Performance

A4

Perceived Constraints

Figure 1 Conceptual Framework: Entrepreneurial Motivation, Perceived Success Factors,

Perceived Constraints, and Business Performance

Research Methodology
Population and Sampling
Population of the study, based on the research document, is the small and medium
construction enterprises in Phnom Penh, Cambodia. The studied population is chosen only from
the capital city of Cambodia because it consists the majority of SMEs in the country which could
consolidate to enhance equitable development of the country. The population size is 3,038
companies, categorized in Cambodia Business Directory — Companies in Cambodia - as the

construction companies in Phnom Penh. The sample size is, therefore, calculated to be 354

o

NIANTIANGINITIANTT WIS eAgasuns U9 5 adui 1 uns1an - Jquieu 2564



4 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021

companies based on Taro Yamane’s formulation with the acceptable sampling error of 0.05. This
study used simple random sampling as the sampling method (Ginanjar, 2019 : 32; Ishorodje and
Ola-Olorun, 2019 : 3044; Adriansyah et al., 2020 : 563). This is because there is no clear
administrative data regarding the population.
Research Instruments and Quality of Research Instruments
The instrument used in this research is a questionnaire which consists of 6 sections, the
first 4 of which are adopted upon former survey developed by Chu and used in a number of studies
(Gok et al., 2011 : 87; Zimmerman and Chu, 2013 : 77) while the fifth section was developed and
validated by Robichaud (Cachon et al., 2013 : 58). Section 1 uses with multiple-choice questions
to obtain the respondents’ background information. Section 2-5 use 5-point Likert scale to measure
the entrepreneurial motivation (11 items), perceived success factors (17 items), perceived
constraints (16 items) of entrepreneurs, and business performance (6 items). Lastly, section 6
provides respondents with open ended question, so that they could express their own ideas on
suggestion and recommendation. The drafted questionnaire was later examined by advisors and 3
experts to check for content validity (I0C), and the I0C value of each item was above 0.50. After
that, 30 copies of the drafted questionnaire were taken to tryout before the real data collection
to check for reliability of questionnaire or the Cronbach's alpha coefficient, which in total equaled
to 0.940.
Collection of Data
Questionnaire in this study was conducted as the main instrument to collect data by
the following process:
1. Brought the questionnaire to a designated sampled enterprise and let the owner
fill out the questionnaire at the mean time.
2. Received the questionnaire back after a particular amount of time and checked
the completeness.
3. Moved on to the next sampled enterprise and repeat process (1) and (2).
Analysis of Data
After questionnaire collection, the completed questionnaires are screened and
categorized. The data obtained is keyed into a computer statistical software. The statistical software
is used to analyzed data to obtain statistical results as the followings:
1. Descriptive — frequency, percentage (%), mean (x ), standard deviation (S.D.)

2. Multiple Linear Regression

s = o
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Results

The results of studying the entrepreneurial motivation, perceived success factors and
perceived constraints of entrepreneurs in small and medium construction enterprises in
Phnom Penh, the Kingdom of Cambodia.

There were 354 companies, that the researcher brought the questionnaires to, from
the population of 3,038. Among those samples, 13 companies were excluded because they
employed more than 100 persons. Of the 341 remaining businesses, 58 owners were not reachable
and 49 businesses either declined to answer the questionnaire or ended the questionnaire
prematurely. Therefore, there were 234 valid responses, which is a 68.6 percent response rate.
Kungwansupaphan and Siengthai (2014 : 561) and Benzing et al. (2009 : 65) also conducted their
researches with low response rate of 158 and 139 entrepreneur respondents, respectively. The
data gained from 234 sets of questionnaires was input and analyzed in SPSS. The results can be

summarized in Table 1.

Table 1 Demographic information

Frequency Percentage

Year of establishment

Before 2001 2 0.85

2001 - 2005 8 3.42

2006 - 2010 31 13.25

2011 - 2015 106 45.30

2016 - Present 87 37.18
Number of employees

No more than 10 141 60.26

11-50 75 32.05

51-100 18 7.69
Type of business ownership

Partnership 81 34.62

Sole proprietorship 90 38.46

Limited company 45 19.23

Branch or representative office 18 7.69
Sources of major income

Construction 78 33.33

Manufacturing 18 7.69

NIANTIEINYINTINNT WISV aTUNs TN 5 adun 1 unsiay - dguieu 2564
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Table 1 (continued)

Frequency Percentage
Road transport 12 5.13
Retailing 66 28.21
Services 48 20.51
Miscellaneous 12 5.13
Gender of entrepreneurs
Male 174 74.36
Female 60 25.64
Age of entrepreneurs
21-30 93 39.74
31-40 96 41.03
41 - 50 21 8.97
51-60 15 6.41
More than 61 9 3.85
Educational level achieved by entrepreneurs
Primary school 3 1.28
High school diploma 36 15.39
Associate’s degree 9 3.85
Bachelor’s degree 138 58.97
Master’s degree a2 17.95
PhD 6 2.56
Actual working hours per week
No more than 40 30 12.82
41 -48 105 44.87
49 - 56 36 15.38
57 -64 24 10.26
65-72 12 5.13
More than 72 27 11.54
Total 234 100.00

Table 1 shows the demographic information of respondents. The table consists of 8
sections: year of establishment, number of employees, type of business ownership, sources of

major income, gender of entrepreneurs, age of entrepreneurs, educational level achieved by

s = o
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entrepreneurs, and actual working hours per week of entrepreneurs of small and medium
construction enterprises in Cambodia.

It can be seen from the table that the most establishments of small and medium
construction enterprises in Cambodia were in 2011 - 2015, where there were 106 establishments
equal to 45.30%. It was followed by 87 establishments equal to 37.18% in 2016 - Present. The
accumulation of business establishments was more than 80% during the past decade. Regarding
the number of employees, more than half of the enterprises are micro enterprises. There were 141
enterprises, equal to 60.26%, that had no more than 10 employees, followed by 75 small
enterprises equal to 32.05% and 18 medium enterprises equal to 7.69%. The third section shows
the type of business ownership that the most preferred type of business ownership was the sole
proprietorship 38.46%, followed by partnership, limited company and branch or representative
office which are 34.62%, 19.23% and 7.69%, respectively. The sources of major income of the next
section shows that the major income is mostly from construction standing for 33.33%, followed by
retailing 28.21% and services 20.51%. The following section shows the gender of entrepreneurs
among which female entrepreneurs are slightly over a quarter of all entrepreneurs, and it is 25.64%
while male entrepreneurs consist of 74.36%. The sixth section shows the age of entrepreneurs that
the largest age group of entrepreneurs are from 31 - 40 standing for 41.03%, followed by 21 - 30
standing for nearly the same but slightly lower to 39.74%. Other than these two groups, they
contribute to only one fifth of all valid samples. The educational level achieved by entrepreneurs’
section shows that the most educational level achieved is bachelor’s degree standing for 58.97%
of all entrepreneurs, followed by master’s degree 17.95% and high school diploma 15.39%. it
shows that only less than one fifth of all entrepreneurs have not continued their study in higher
education. Last but not least, the last section shows the actual working hours per week by
entrepreneurs that the most preferred actual working hours is from 41 - 48 standing for 44.879%,
followed by 49 - 56 standing for 15.38% and no more than 40 standing for 12.82%. It can also be
seen that only about a quarter of the entrepreneurs work for more than 56 hours per week.

The results of the entrepreneurial motivation, perceived success factors and perceived
constraints of entrepreneurs in small and medium construction enterprises in Cambodia will be
presented in Tables 2 to 4.

From Table 2, it can be seen that to have my own satisfaction and growth is the most
likely factor to motivate the entrepreneurs to own their business (x = 4.18, S.D. = .798). The
second likely factor is to increase my income (x=4.17,S.D. =.777). The third one is to prove |
can do it (X = 4.13, S.D. = .608). And the least likely ones are to be closer to my family (x = 3.67,
S.D. = 1.197), followed by to ensure that | will always have job security (x = 3.68, S.D. = .915) and

to provide jobs for family members (x = 3.72, S.D. = 1.087).

4 = o
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Table 2 Entrepreneurial motivation

(n = 234; Cronbach’s alpha = .855)

Factors X S.D.
1. Be my own boss 4.10 .984
2. Be able to use my past experience and training 4.08 749
3. Prove | can do it 4.13 .608
4. Increase my income 4.17 77
5. Gain public recognition 3.97 .893
6. Provide jobs for family members 3.72 1.087
7. Have my own satisfaction and growth 4.18 .798
8. Ensure that | will always have job security 3.68 915
9. Build a business to pass on 3.79 .839
10. Maintain my personal freedom 4.04 .900
11. Be closer to my family 3.67 1.197

Table 3 Perceived success factors of entrepreneurs

(n = 234; Cronbach’s alpha = .892)

Factors X S.D.
1. Good general management skills 4.24 756
2. Charisma; friendliness to customers 4.36 .802
3. Satisfactory government support 3.59 .982
4. Appropriate training 4.12 135
5. Access to capital 3.94 824
6. Previous business experience 4.09 837
7. Support of family and friends 4.13 .884
8. Marketing factors (sales promotion) 3.88 .849
9. Good product at a competitive price 4.31 775
10. Good customer service 4.49 676
11. Hard-work 4.60 .540
12. Location 4.10 812
13. Maintenance of accurate records of sales/ expenses 4.29 .804
14. Ability to manage personnel 4.35 696
15. Community involvement 3.95 784
16. Political involvement 3.04 1.173
17. Reputation for honesty 4.50 637

s = o
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Table 3 shows, in terms of perceived success factors, that hard-work has the highest
mean value (x = 4.60, S.D. = .540), followed by reputation for honesty (x = 4.50, S.D. = .637) and
good customer service (x = 4.49,S.D. =.676). On the other hand, the factor which has lowest
mean value is political involvement (x = 3.04, S.D. = 1.173), followed by satisfactory government

support (x = 3.59, S.D. = .982).

Table 4 Perceived constraints of entrepreneurs

(n = 234; Cronbach’s alpha = .872)

Factors X S.D.
1. Unreliable/ undependable employees 3.92 919
2. Too much competition 4.10 728
3. Obtaining short - term financial capital 3.62 897
4. Obtaining long - term financial capital 3.85 923
5. Too much government regulation/ bureaucracy 3.62 .992
6. Limited parking 3.59 1.094
7. Unsafe location 4.00 .989
8. Weak economy 3.88 1.002
9. Lack of management training 3.95 1.039
10. Lack of marketing training 3.92 946
11. Inability to maintain accurate and informative
3.95 .988
accounting records
12. Complex and confusing tax structure 3.86 918
13. Business registration process 3.69 .898
14. Foreign exchange limitations 3.63 .881
15. Poor roads/ transportation 4.18 .798
16. Electricity problems 4.14 972

From Table 4, it can be seen that the highest mean value of perceived constraints is
poor roads/ transportation (x = 4.18, S.D. = .798), followed by electricity problems (x = 4.14, S.D.
=.972) and too much competition (x = 4.10, S.D. = .728). And the factors having the lowest mean
value are limited parking (x = 3.59, S.D. = 1.094), followed by obtaining short-term financial capital
(x=13.62,S5.D. =.897) and too much government regulation/ bureaucracy (x = 3.62, S.D. = .992).
The results of studying the business performance of small and medium construction
enterprises in Phnom Penh, the Kingdom of Cambodia.

The results will be presented in Table 5.

o
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Table 5 Business performance

(n = 234; Cronbach’s alpha = .897)

Factors X S.D.
1. Financial returns 3.87 .884
2. Money (cash) could actually be drawn from the business ~ 3.78 874
3. Achieving work-family balance 3.81 .850
4. Reaching personal or organizational goals 3.87 913
5. Being recognized by clients 4.08 876
6. Personal satisfaction 4.04 .825

From Table 5, it can be seen that being recognized by clients is the greatest business
performance (x = 4.08, S.D. = .876), followed by personal satisfaction (x = 4.04, S.D. = .825).
Financial returns and reaching personal organizational goals have the same mean value which is (
x=13.87,5.D. =.884) and (x = 3.87, S.D. = .913), respectively. And the lowest mean value is money
(cash) could actually be drawn from the business (x= 3.78, S.D. = .874), followed by achieving
work-family balance (x = 3.81, S.D. = .850).

The result of studying the effects of entrepreneurial motivation, perceived success
factors, and perceived constraints on business performance of small and medium
construction enterprises in Phnom Penh, the Kingdom of Cambodia.

The result is presented in Table 6.

Table 6 Effects of cognitive factors on business performance of small and medium construction

enterprises in Cambodia

(n = 234)
Business Independent Standard
B Beta t Sig.
performance Factors Error
constant 1. Entrepreneurial
.269 .093 219 2.881 .004
a=1.362 motivation
2. Perceived success
477 144 .330 3.314 .001
factors
3. Perceived
-.125 A11 -097  -1.122 263

constraints

SEest = .64065; R =.438; R2=.192; Adjusted R2=.181; F =18.171

*Significance level of .05

o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January - June 2021 | 11

As can be seen from Table 6, effects of entrepreneurial motivation, perceived success
factors, and perceived constraints on business performance of small and medium construction
enterprises in Cambodia, the value of R2 is 0.192, which means that 19.20% of the total variance
has been explained. From the table, only entrepreneurial motivation and perceived success factor
are statistically significance and have effects on business performance of small and medium
construction enterprises in Cambodia because their significances are .004 and .001, respectively,
which are lower than the significance level of .05. Therefore, the effects on business performance
of small and medium construction enterprises in Cambodia are from entrepreneurial motivation
(B = .269) and perceived success factor (B = .477).

From that, a formula could be created as the following:

Y = 1.362 + 0.269X, + 0.477X,
Y - business performance of small and medium construction enterprises

X, — entrepreneurial motivation

X, — perceived success factors of entrepreneurs

Conclusion and Discussion

The data from Table 2 - 5 has high standard deviation because the collected data is rarely
distributed or it reflects a large amount of variation in the group that is being studied, which could
be concentrated in any one opinion. This may be due to the difference among respondents,
demographic factors for example, which most companies founded in 2011 - 2015 with less than
10 employees and mostly male aged 21 - 40 years old with bachelor’s degree, that affects the
opinions of the answers.

The above results show that personal satisfaction and growth (x = 4.18, S.D. = .798) is the
main factor as an entrepreneurial motivation in Cambodia, a developing country. This is true since
different countries may lead to different motivating factors due to income level and employment
opportunities. In Swierczek and Thai (2003 : 47) study of Vietnamese small business owners,
motivating factors of challenge and achievement were more significant than those of necessity and
security, while Benzing et al. (2005a : 3) identified regional differences in Vietnam. Entrepreneurs
were more motivated to start their business for personal satisfaction and growth in Ho Chi Minh
City, but those in Hanoi were more motivated to creating a job for themselves and their family
since they suffered from a weaker economy than those in Ho Chi Minh City. In Romania, Benzing
et al. (2005b : 77) stated that the most significant motivating factors were self-satisfaction and
personal needs for entrepreneurs to start their business. However, while Pistrui et al. (1999 : 31)

found that personal and family security were the primary reasons in China, Fitzsimmons and
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Douglas (2005 : 10) found that independence was the main motives for entrepreneurs to start their
business in India.

The main perceived success factors from this study are hard-work having the highest mean
value (x = 4.60, S.D. = .540), followed by reputation for honesty (x = 4.50, S.D. = .637) and good
customer service (x=4.49,S.D. = .676). These are all intangible asset components. Most of the
SMEs’ managers perceive intangible asset components to be essential, very important and
important to the success of their business and that these components collectively make several
contributions to their businesses. Moreover, several intangible asset components were identified,
such as customer satisfaction, customer loyalty, corporate reputation, product reputation,
employee know-how, distribution agreements, employee education, and relationships with
investors. (Steenkamp and Kashyap, 2010 : 368)

Regarding perceived constraints in this study, the main factor is poor roads/transportation
(x=4.18,S.D. =.798), followed by electricity problems (x=4.14,S.D. =.972) and too much
competition (x=4.10, S.D. =.728). There are numerous articles saying poor management is the
main cause of business failure, and one of the managerial incompetence components is blaming
external causes for failure — an external locus of control versus an internal locus (Radipere and
Scheers, 2005 : 402; Arasti, 2011 : 7488). Benzing et al. (2005a : 3) and Chu et al. (2007 : 295)
identified other constraints encountered by entrepreneurs in developing economy, and they
include a generally weak economy, limited access to financial capital, an inability to hire reliable
employees, and too much competition.

The greatest mean of business performance from the results is being recognized by clients
(x=4.08, S.D. = .876), followed by personal satisfaction (x = 4.04, S.D. = .825). Entrepreneurs were
believed to be motivated by economic factors for growing their firms, but it was found that non-
economic factors also played a role in business objectives. Greenbank (2001 : 108) suggested that
entrepreneurs have a diverse set of business ends, not all of which are economic, such as job
satisfaction and control. Moreover, some owner-managers have no intention to grow their
businesses, and they state that profit maximization is not an important goal (Greenbank, 2001 :
108; Walker and Brown, 2004 : 577).

From the study results, only entrepreneurial motivation (B = .269) and perceived success
factor (B = .477) are positively related to business performance of small and medium construction
enterprises in Cambodia. Walker and Brown (2004 : 577) argued that the entrepreneurs’ decision
to grow their firms or maintain the size they are comfortable with depends greatly on

entrepreneurs’ abilities, motivations and goals. Increasing SMEs’ turnover, profits or number of
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employees is not regarded as important if motivations and goals are directed elsewhere (Reijonen
and Komppula, 2007 : 693). Furthermore, it also suggested that the most important obstacles of

SME growth seem to lie in non-financial motivations and personal expectations. (Gray, 2002 : 61)

Suggestion
Suggestion for applying the research results

1. This study provided better understanding of what motivated entrepreneurs to do
their businesses in small and medium construction enterprises in Phnom Penh, the Kingdom of
Cambodia and what their perceived success factors and perceived constraints were.

2. This study provided the findings on the level of business performance to which
entrepreneurial motivation and perceived success factors in small and medium construction
enterprises in Phnom Penh, the Kingdom of Cambodia contributed.

3. The state’s policy makers in the related sector could base on this study to create a
more promising business platform in Cambodia, as well as to bring the outcomes to develop or
maintain in the future opportunity.

Suggestion for the next research

1. This study focused only on small and medium construction enterprises. However,

there are many other sectors that we could focus on such as agricultural sector and tourist sector

including hospitalities, hotels and restaurants.
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Abstract

The studying of “Guidelines for the development of tourism activities in elephant
community, Ban Khai sub-district, Muang district, Chaiyaphum province to sustainable tourism”
aimed to study the area context in elephant community tourism, to analysis the factors that affect
to tourism activities demand for Thai tourists in elephant community, and to present guidelines for
the development of tourism activities in elephant community to sustainable tourism. This research
was carried out by using mixed research methods. The quantitative research which using
questionnaires to study tourism activity demand used 385 tourists for sample. Moreover, qualitative
research with community leaders and stakeholder interviews used 25 people for sample. The study
found that most 211 Thai tourists that was 54.81 percentage wanted to have local cultural heritage
activities from community participation. Furthermore, the tourists prefered to have a travel
experience that can learn the local people life. The results of analysis the most factors affected to
tourism activities demand for Thai tourists in elephant community, Ban Khai sub-district, Muang
district, Chaiyaphum province were entertainment activity experience factor (x = 2.93, S.D.= 0.84)
and conditional value factor (x = 2.86, S.D.= 0.83). The community has the potential in which the
area is very suitable for tourism. There is a tradition in wisdom and way of life, and the community
is also supported by both government agencies and the private sector. In promoting and pushing
the community to become a tourism destination in the Northeast. In addition, the study of tourism
activities demand for Thai tourists in elephant community was consistent with community leaders
and stakeholder demand. Therefore, there are 3 guidelines for the development of tourism
activities in elephant community to sustainable tourism. Firstly, using resource sustainable.
Secondly, maintain and promote diversity of nature, society and culture. Thirdly, bringing tourism

to supporting local economy.
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Elephant Community Ban Khai
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a

ANEATY: NSRIHARSUY N1TUTTYUe TamAayuvy
Abstract

This research used development research and cooperative action research method. The
purposes of research were 1) to study the operation context of the community enterprise and
strengths - limitations of community enterprise products, 2) to develop products and packaging for
the community enterprise, and 3) to transfer knowledge of product and packaging development
to community. The targets were 50 members of the community enterprise of Lemon Fresh Farm
101 which was selected by purposive sampling. The tools used for data collection were
questionnaires, interview forms, and satisfaction assessments. The statistics used in data analysis
were descriptive statistics. Research results: 1) From the study of the operation model of the
community enterprise groups, it was found that the main occupation of the people in the
community was a farming after the farming completed. Having a career to earn money is growing
lemons, vegetable gardening, processing products or raw materials which available in the
community. The strengths of the community are the cultivation of raw materials by themselves
which reduced the cost of purchasing. There are non-toxic raw materials and it is the first place in
Roi Et province to grow processed lemon. However, the limitation is that some products do not
have standard packaging. The community product model is not yet unique. It is still lack of product
and packaging design skills and lack of knowledge in product and packaging development. 2) The
results of product and packaging development which the community enterprise groups participated
had expressed their opinions and evaluating product and packaging designs. The finding found that
the overall was at the highest level. Moreover, 3) The results of satisfaction analysis in knowledge

transfer of product and packaging development found that the overall is at a high level.
Keywords: Product Development, Packaging, Community Enterprises
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Abstract

This research aimed to study of the network model to building integrated community
enterprise of local textiles and clothing products in Surin province. The research methodology
used participatory action research (PAR). The selecting of the seven pilot community enterprises
was made with purposing sampling. The results of network development for local fabric and
costume production group in Surin province found that there was a network called “three tribes
of Surin silk network” which was network model to building integrated community enterprise of
local textiles and clothing products in Surin province that consisted of the following 3 elements,
1) three tribe network which has important factor affecting the strengthening of the three tribes of
Surin silk network in coordinating the support of knowledge exchange and self-reliance and each
other promotion, 2) governmental organizations which were the department of community
development, the local administrative organization, and Rajamangala University of Technology Isan,
and 3) Surin silk association which were the upstream group (mulberry agriculturists), midstream

group (weaving group), and downstream group (silk distributors)
Keywords: Community Enterprises Network, Local Textiles and Clothing Products
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Abstract

Prasat Thanong and Cultural Tourism Promotion, the paper aims to present about
PrasatThanong and cultural tourism promotion, Prasat Thanon is a sanctuary that built up based
on the Hindu religion, this sanctuary is important for people in the community and influenced the
way of life in term of cultural tourism promotion in the rural area, which created an annual festival
(worshiping to the angel) and activities on the community such as dancing performance and
focused on the guideline of the cultural tourism promotion especially on the local economic,
community involvement for an annual event or festival at Prasat Thanon is one of the areas to
promote cultural tourism where the local community is used for arts and culture exchange,
organizing an annual worship ceremony at Prasat Thanong, there is a light and sound show or
performances. It has become a local tourist destination that creates the interest of people both in
the community and outside because of the importance of Prasat Thanong as the historical site of
the community as a part of cultural tourism promotion. It also an area for villager's participation to
develop the tourist destination with the cultural performing art of Thai-Khmer ethnic group and

many activities to promote tourism in the community.
Keywords: Prasat Thanong, Local Cultural Promotion, Surin Province
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unANUddun1siATIEin1susTeneues Peter Alfandary Aiusseneiiteises The Myth of
Globalisation #avinnsiewnstul a.a. 2015 AuulaulavesnsusseedfelianudAuiuuSunmIg
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Tandersonnuludnlaseninanuninnuwnna NI TR us sy
Adaey: nijtulan lanAdend nsliasen dnussens

Abstract

This article is to analyzed lecture of speech of Peter Alfandary in the topic “The Myth of
Globalisation” published in year 2015, this speech gave important to cultural context in different
area that influence to globalization and the word of “Global village” is connected by language and
culture through pass information and communication technology advancement, however the
language and cultural basis in different of human may caused to misunderstanding, so the speech
of Alfandary bring about to the preparation of human for future is education institute should have

class lecture about cultural Intelligence. It is hoped that people will learn and adapt themselves
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within different cultures. This includes cultural movements that may lead to conflicts or

incomprehensibility between culturally distinct people.
Keywords: Global Village, Globalization, Analysis, Lecturer
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Abstract

Globalization has led to a change in consumer behavior, which has resulted in businesses
looking for ways to transform organizations to survive the pursuit of profit regardless of their social
impact. It directly affects the image and sustainability of the organization. This article aims to
present the concept of corporate social responsibility (CSR) in business ethics by applying the

concept of ethics into business operations to create faith and build confidence among customers
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concept of ethics into business operations to create faith and build confidence among customers
and the public. There is a systematic review of studies such as textbooks, academic articles,
research articles for the benefit of application in corporate social responsibility work and for future
empirical studies. The results of the review found that these variables are directly important to the
success of business operations and represent the social responsibility of entrepreneurs in a

sustainable business organization.
Keywords: Corporate Social Responsibility, Ethics, Entrepreneurs
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Abstract

Chronic kidney disease is a major public health problem worldwide. It is the 12th leading
cause of death and the 17th leading disability and likely to lose more expenses. In Thailand there
has been steady increase in the number of patients especially, the number of end-stage chronic
kidney patients is up to 15-20% per year, which is caused by the food consumption behavior
including both inappropriate amount and kinds of food. Therefore, the introduction of nutrition
communication that consists of communication processes, communication strategy,
communication model will be used to modify the consumption behavior of chronic kidney patients
both the development of the communication process and the adjustment of the communication
strategy from the messenger, the message, the media and the receiver. The development of
communication styles has been done in order to bring appropriate and complete message to
increase knowledge and understanding of patients and relatives. Consequently, right attitude and
belief will lead to the adjustment of appropriate consumption behavior. This resulted in a reduction
in complications and the prevalence of end-stage chronic kidney disease. It can help slow down
the severity of the disease and improve the quality of life for the patients. It can also be applied

to develop communication for patients with other chronic diseases.
Keywords: Nutrition Communication, Consumer Behavior Changing, Chronic Kidney Patients

uni

nsdoasidumansiiisadostunyeslunnsunszayudlionseglilasusaannsieans
Tnsiamzluesguam lihasdumsiemaiiomdeya mananouandsy wanseuAndiuieysyiiy
AUNIN V'T’qﬁaams@l,l,a%’ﬂm nstestu Msduaiugunm FalagiuiiunAnnisduaduguninlugaiinng
goansfimufvimanelulad wazanudesmsvesUssauiinrumainuaieinnty sawdgAnssu
guamlFsudndnandsiidunruin anuddn Tasnisdeiulussduiilussduyana gueuuasi
TUsTIH  (DiClemente et al., 2002 : 1) UisLﬁué’wﬁmﬁﬂwau‘iﬂuﬁmm3?@6’13q°umw A9 N15@519
sunuumsaeansauitogunmidiuviuann mnudliannsadevideimsunsosnunleiviniians dsuald
au3ligninlUlfliiAausglevinuiiniants JgmAeguuvunsiomsauiingnls lainsdle laide
aruvanefifesnis wietlymiiinanaussousvesdsans fivans sufadomsilimneautugiuas
LAZANIUNNTAIANY doandosTuLHUTMUIgUATWIINIRRTUT 12 Fuguan (w.m.2560 fa 2564)
(N3ENT9E5150UFY, 2559 : 36) meldusuiamasygiauasdsauuisation 12 fyefsaniunisal

'
' =

waztladeninarenisimunguamluniveanisdeansin ssuudeyainiansuagnsideauaunin gl
aunsalduseleviandeyanazuifeniliegraiisane auseuiaiuguan (health literacy) 104
Usgmvudilimemelunisdesiuladodewingg duguam nalnniseduviassuvavanluszduyii

wazsruvanuadilitaau lisessunisuiulassaiiasemaluguseinalng 4.0 msiaundduuas

|
= o

N 5 aUuun 1 UNTIAN - ﬁqmau 2564

¢ =

NIENTIYINYINTIANT W Inedeswigasuns U



96 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021

o aa '

nsufsuuszmeiuansisaan Useiuanunsaiwazdadeiifinasenisiauguaimlutagdu Fanns

wisnknuIssukazmdyivanmlgmaztigliaiuisasesiuanudsazdeanaudiuguaniag

4

\Wndulaeeeiluse@nSan (a350UUN 9IUYIAYIF WALLTEIYIRY DIATMUNA, 2561 : 199) Aatlunis

a

deanslavuinisivensusudgunginssunisuslnavesdiie Aeelin1siauInsdeansnanssuIuns

Ak 'Qa'ﬁmi AT de {3uans nsdmvinagnslunisdeans nswamgiuunisaeansielinisdeans
Anuifoguamiinantuiaysyavsam

miaamﬁmﬂmmﬂﬁmuﬂszmuﬂ’liﬁmmﬁmdimmmigﬂLLﬂaqiﬂejgﬂLLUUﬂﬁ?{amiLﬁa
nswasuuainsuilaneims msdeansiulavunnsiinguszasdiielinuiuasiaiuainafnenin
TdugauAsfulavuinig deyalavuinsgatiulufinisuiussnsuussnuemsvessau 1wunns
Srindeyatiliignieaivafulnmunnmsvidensusuasussduseneu anumdesldnuniesaveserms
unumveaidervgeulasuinisuarquaimionisdearsisussleviiidululdvesomisuas
druusznouvesomsdeguilaa lnglanizemsnaziniesduiisadesiulymauniwdududiug veq
WIn wu gunw e tudinuaslsale

nsdoanslasunns Weuudsunginssunisuilnavesinelnidesiaseraning msdunde

ftheiliniu wWelwdensdenlddeldgnios asatmune miLﬁaﬂmi‘mmmmaaﬁquﬁﬂﬁmmiuﬁm

v
' a a saaa =

Q’ﬂ’mmsuﬂmua ¥AITIAUTLAA LA a“wsxawﬁmwawﬂmwaawamawu mﬂmsuuaamﬂaamu

v

Jymnsuilanvesiiaeusazae nadenlddedgFuaadilalaie daldie gdsansanunsoius
Py uagaumeuldiviui liiasdudelaivaguuuulmi msnwneuniessurailusoyana wie
aunungy msldnauiieutioifiou Srudusuuuunsiomsiidssalnenssienssuiudindigndeues
fuaglniFesisrusaaiing LﬁaammwLLmﬂsﬁauLLawiﬂ‘ﬁah&Jmaﬂ‘ﬁaﬁﬂaaLLazﬂiaUﬂ%“a LAZANNTTEAY
sulszanuessuing uarddnyBednusznisuil Aemafiunua mTialiisladesareraarneuay
ATUAT

Pagiulsalatesudulgmansisuauiididyszdulan s wisunndugn IATugas se9
UanNIzn29a151508% (U39 F5LAsugas : 2561) Waked1 anaaiunisalvedisaladdudulgmilu
sedulanlusou 10 Yk lsaladesadusuiud 12 vesauvmnindedinuassuiud 17 uazifn
amefimavieywwanin Tnglud 2563 YsanelneditaslaalnEosssuunt 8 &uau uavandeya

o A

UN 30 AUEI8U 2560 WU ﬁQ"L’h&Jlmwga%aiwzqﬂﬁwﬁy’ﬂ??u U 39,411 918 Azuiulelsalaane
Fo¥s Wulsnfinnaugundszrinsuned uaranUszsnunmsaiithglamedesilugn 3 Y @
2564) 2eiiftanlmedosisrezgarelussuuiiindusu 59,209 518 Andusnsniadinsiuaudos
ag 15 - 20 siod WeFoulfisuiudnnulssnsvesUszmalneandeyaaunaulsalawissemelne
wud1 augnvesilelaidediiifesumstidanaunulawindu 2,274 ausediulssrins wandugine
Tnyl 338.4 AusiosuUsEY g (Auneulsalauissemalne, 2563 : 46)
fUrefidulselaneFesisveraniine (end stage renal disease) insgaydeviinfinisheures
lnanasnitan laesammansesadlaanasaulaliaunsovhminiildauund fwersanmilidoln (A

N13AIANNVDIVBRFETIUILNN Fallaugusanneiagyiliindunsiefadiala inlilasunisunda

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021 | 97

v
o w o a

naunule ArewmgradinaemsigUislsalassuslaadrludinudrAgyissdauasUsunu B9

o

o

WeANTIUNIUILNABIMNIAINET dnan1s3defwansliiuindianuduiusivanug Heuad veelielsa
Inisese fllsudad@nuifenisdeansiiiuszansam lunisdwieainuiisesormsngUielsalaisesinns
UslnAuazeauilam nsusuriruaivesyUae WeliinnisusudsunginssunisusinaiifiaUsyasd Live

annnzunsndoulugUionguil dwaliftieanunsaiss@inmiiounudnily awnsaanailddnglunis

AxNa A

Shwliduegiann nanzraluszezen flheasiitinidusnegiedinaunm

Y A o v L o 2 a o o o & i o = v
ﬂ']i{]@\‘iﬂuﬂ’]ﬁl,wug\nu’]u%ﬂ?EJVLWLﬁ@iQLUuaﬂﬁ’]ﬂmLLagg\nLﬂu MWﬂLmejﬁ]ﬁmumiaamimu

< (]

Lavuinisdmiudiaelsalasessdulng WunsdearsuaveSurgluzuuuudvinismnanisunmg ity

a wva v a !

Uszandldlun1suuidlaen ghedesianudilaegiwnn vepssdmadelinisufiReame dawaliia

o

i eagdalonidlunissuidoya 91aas anudiiduuszleviiulavuinisegiuiass fuan

Y

AMLEBIvealsANINBITY Jdsansfefiuaminndsldfisuuuunisdeansiidenndes iuiudaiuuaziu
3
Y

A1 1nn1sUsEaIaL Saieanainisiearsiuiuaniu 1aana1nswen Traataedae
amzunsndou denaliAndgmiinumfe suwuunsdemsiulasuinig Selsifivane fadusuoy
Snwaiy anuasauaqy dealiteliaula denisliausiudiolunsusungingsy Snvtamsdanisns
doas WienaAUTENOUAINY 1‘uﬂ’135@ﬁ’]iL%@ﬂIﬂ‘Zﬁu’lﬂ’liﬁ’m%JU%I’ﬂ’JEJlmL%@%ﬂ P1aUsEANTANLAY

Uszdnsua dewasieariusiudovedUisluiedaruinis Aumunsimuinseuiun1sdanisnisdeans

a

Invunnsiterfinuszavsnmmsguauas Jesfunsiinlsadsfinnudaiy

uneuifideu SHnguazasflunmsfinuinisdeasdulasumsifiomsuiudsunginssums
vilnavesdihelnidess Insodenguinmsdeaslnums anuduiusseninmsdemsuasnginasums
Dafurnans msvduBsunginssuguainiangaudniuiiasladods arwdifavesnsdoans

TagunsdmiugUaglases lnsaindiasfianiswauinssuiunisdeans nmsuiunagnslunisieans

Vg

RawAKAsEs faans ey uardSuans maimunguuuunsdeasitetiians Mmanean asuduluiig
Aus anudila Wgllsuaze i iiveliiAniiauad anudedigneies suaviludnmsuiuiudeunginssy

n15uslnANgnaes wmagau dwaliiianisannizunindeulazaugnueanisiiadiielaisesissey

a

gaving Haerzasaiugulsiveslsakasiivnunndinlidudtae sumadusuimdunis@ineinag

Uszandldgunuunisdeansisnan dwsuiUielsasesdun

nseanslnvunis
nsdeansmslasuinisiunszuiunisiinnuimelasuinisgnudadligsuuuunisieansiiie

n1sidguudainisuslanemis dan1sdearsiiunuimdrdgiasilinulavufnwdenislininuii

o

gndsafgiuemsuaglarunisussanadiianuisadmingl’ {lsuiuinnisdeasiduladuddy

ada

lunsaenenynans anud aswinuainfuazilisullamginssusauamisuaglavuinisiigesieants

Wwnunmeitielagesald Svindusesdnvinguimsdeansiidilafiseasideadail

'
= '

nsdeanstulagiudaldteinluaalanidtng WWugevesdoyatnians niseansieliaud

3 3
v

Anusuaglaniriininewdnedu vilinywdanunsoduneaiau Seus waesuiinusssuvemuoay

9 Y Y

o

NIANTIANGINITIANTT WIS eAgasuns U9 5 adui 1 uns1an - Jquieu 2564



98 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021

daalld nsdemnduiiuguddyiiduiustunsduiuiinvesyuduandunssuiumsiidahuriod
AnuvsnesEinsyanaludany Tnsnnsdeansiinszuiumsiiasnsadonnuvansuazilugauidila
fufuseninauyuddanisdoasiosduseneu d1dny 4 Uszns (nwsnnsal gnansed uagany (2563 -
127 - 128) feil

1. ffdsans (senden) n3ounasans (source) nunefs yanaivimiidugdeasdadu
wideiifiavesans iiedeasiinnudn anwidn uazanunsunivesidsans Wguansidlassvesay ¢
densdadimnnudrdgluadudiug lunisfsgaanuaulaaingSuans Fadl gilm 193g0a (2559) Univiua
oI dn Idnafamsliduinumdasunmstuauld Tnsenznduaulilsalifadeisess funaia
ffimsthaldlunslasmuEnwenldnguifornsusniie msvssdiuaundonvesnuldlududngg udali
Suugthmuddusuiiauldndon oradususstoun demsdearsienislienarsusznaunisusses
(handout) vi3etenanssine fuauld enluAnwgreusmuisBnads enamusindui siudud
v wuudesiluresly egrsiians msilsnuldifiefiisaniilaasUssiduauldls denalifadl
musnwazauldanunsanadivung wazauldausavihmutmngls egrsgavineife nisldnaiea
msdunwalifteaiausegdla vindsziiuanumienvesauld feeuldudr dsfiaasvidomnidenisay
auldinorlsedefinuldndonavivdoy uavauldndorunntooudluy udrosq dudhmnesuiuauld
Tauldiduaududuiadivme wdrinsimunomsduaunosaivayu szvildauldings uasd
Anu$AnilosnasiuBsusnniu

2. f{3uans (receiver) w3agjnonsiia (decoder) wefs yanafisuaisaingdsans ¥innns
ArunEngasvegasansineiufiseivesnisneuausingu (feedback) Tsddsans Inedsuansldnig
nensiia (decoding) Fsvaned msfifuansutasanslvinduluegluguuuuinasiidanaingdeans lned
Anadnlanseiy

3. gnsvisaLiiem (message) Mg anshiaumneiwanseanunlngldnuvsedydnuel

& v '

(symbol) Tnganunsaastenissuisiuiuld feuyuwdnesnisarenenaisiiewaniudsuliiinanudila

Y 9
o 4

Fufu wavansusailemdendunviviedydnvalifeussudeauaziiguuuuvenislidniwilunis

)

AN

9aNINA mszagyiivianvisellemanunsadeanslafuarianianuisualidefniuda anuanuas

(3

noUszasRveddans Ay asdadiaudAglunisusudsunginssunisuslan wu n3denaves

o

a ¢ o

fisiada Unuiiesnada (2559 : 206) InsfinwilusunsumuauotmsdmiugtaelselaFosluaddn
yzasladenlsmenanssunsrioyse nanuiTenuin lsunsunisauauensannsadsaliinns
WasuuasmssugamumunsonuesumsmuaueILazANLAVY uenTnikadwsussnisaiunu
91NsLALNgANIIUNSAIALEIMNS dwaliidn Cr uaz eGFR laildsuudas

4. deamsnsdeans (channel) viode (media) vanefs Fosmaivisthasanidsasdainu
Uéag3uans TasvesmensieasiuSoumilounmaidenivuzszninegsindeans fuvu wanideiile
Anwnanisliduinwilasnsldnmsdunuaiifiedduaiisusegsladonginssunsuilanovnsvesiiae
Tsalndodaiiunsunisinuiilsmenuiagnssni (oyasal afinwy, 2562 : 56) wuin nsduniwaliiie

wSuasusagsladumaianiivszansamlunslidusnunlufrelsalaseswhliuiedoundas

o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021 | 99

a

waAnssunisuilanemsiilivanzay dealvifiheflavamuazaunmdinia wazdailnuideves
Rundy lyensy (2561) wuinnsIdedalfuiinisuuuiiaiusau (participatory action research) 33y
UszgnduuAnnisiaiundssiunagurulagnisldnisearsvarsguuuuldua 1) nmsiaaun dadunns
wanidsunnudnfiuegidasy 2) maasioufnosnsdinsagyin hsananzusndeuanlsalaioss
MnMsUsuasungAnssuvestnensonan1sisensiaungAnssunisquanueadiniugtaelsela
Foiluntorieuimguamssiulgugd Tsmetuiaaswa (Uaasna Bosivg uavans, 2559 : 194) 7
PiFunsdennatimsdeaslasniaBendiusuiuresiiuanindn lnsuins induns uysannisiu
sUuvunsinaumnseyana BaeliuaslsalnFesisseriounisirsanaunilavgasanufiiuiiives

Isawaznstasumsirdanawnulale

AMUFUNUSTTUININSHRESUAzNgANSSUNSITASULI281S

Jagiunsdeansieduniosoasedenulnl insznisdearsyaevinliruanunsadouddoya

U U

99 mnusinisdeanslulagiuuandsanluedn filleunesinnisdeastuedn favansdudiavina

Y

| Y

AoNEIANT Fauginstnuaans nmarinuade msfvuadgiuans uitegdulugaiinisdoanslinsuuay
fFumadugioniuinmstisnuemniy
nauiifddnylunisesuienisdnduded 2 nauf Gauan wsanands, 2560 : 36 - 38) dail
1. NN sUsmng (cultivation theory) Sindnnqud 13ua1naesa tnefuiues uasame 14
vmsfnwingAnssuuaznanssvusienisginsimivesyniewiiu Suludu a.a. 1980 uazedurendn
nguiii aufidadudelnsiaiing luudas fuduszesnau ssilidaruaadadeluanlanuvs
arnduasaionansenulunguauginsiminnnuazsuuerainiuldlu 2 sUuuu Ao wafiddnuay

[ o

ARN8AU (Mmainstreaming) Ao NATOIABINTVIAUNLADLUIALAR AT iAUAR Lazn1suedlan F99y

a o '

Fadungu “augilinaiin” way nafiduidesassiou (resonance) Ao Wlagualdnarlunisglngiia
Wunaunuazseides ashlifudeilanluausduaslanlulnsimifanduniafeiu

2. Nun1sseuivnedany (social learning theory) 1NANMaNMWRN IR INEIAY SaLUsH
Tugse IFosursuupauasndnnguii auasSeudiiunsdaunnanasiiiatuluiiaiedousiiuns
\Unfudonarniansniieg ﬂ’]ﬁL%‘EJué/ﬁlﬁ’lsLﬁﬂuLS’]ﬁ’]ﬂ’]iLaﬁluLL‘UUWQaﬂﬁMﬁ]’lﬂéﬂ‘ﬁlﬁjﬂmmﬁu WAZAULT
Fonflividsusuunginssudleviuimginssuiuegldsunsaevausdunisuin vieflunlduiieglssy
degalasineg s

wnauiUes (Klapper, 1960 : 19 - 25) na1231 weAnssunsilnsut1ians (media exposure) 1lu

nsrvIuNTladudims duvisudaniesdielunisnsestnaislunisiuvesyd Ussnoude 4
Funeu il

1. funoun1ndenidaiu (selective exposure) lafimsdeansiinn yanaaidondaiude

wazYMasINuatEsflegieiuateunas suanuaula uaganuvinweanudunglunssuiinies

YDILARTAU

o

NIANTIANGINITIANTT WIS eAgasuns U9 5 adui 1 uns1an - Jquieu 2564



100 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January - June 2021

2. Suneun1ndenlinrmauls (selective attention) ilaidenilinfudeudn fiuasaziden
ampvierdomanunadaundmisuenuaulavewu diliioatvayuinuei uiemnudeiifogiy
waztiioannisiinnnensdslafiliaugaviedauliiauiela

3. %umaumiLﬁan%’uﬁuazﬁmmwma (selective perception and interpretation) @115Ua13
viadeiiawls fiuansandonsuiuarfinnumneasuandsiulununuals fauad Usvaunisel
Ao e maaniwasiuans Fsoraliidulumuamnvesidansimn

4. Funeun1sidenand (selective retention) TnegfSuarsazidonandansvioidoniany

AUNATINUANNAUTY A1ULTD VAUAR VDIAULDY TIFSUIDLLBUIMLADNIATI UYLV I AUFTUNID

I a

atvayuauidninda virued Arlleuvie ANuWevetiaryArafidiodfiy Irlinuiuasdnauby

U

auuldanluganisdeansilinsuunull fSuasiduidensuinasfiaulasmenuios kugemis

'
U A o

AannvaneuarlmalulagNuaty aadu Fodens (social media) Fanuinnisillasudedenuldinane

Vinwen1sdeansseninayaraused1dln egalsinmunuiinnuansavedlundeaiifeNfidnsnaderinue

@

n1sdeanssenineyanavesltlundvesnisuivusmieseuiinuelulg vienslasuaiuinviuaiy

[

annsailUlgiuaulusuianls (Loreto, 2019 : 18) wenaniiluaniunisailagduiaulininudfg

o

[y I ~

Aeafun1sguaguam aznuitgauazinginssunisdafudiiaisiiudendasuy (mass media) 7
yannuans léun nisginssiad msilding wasnserundsdedant [Hudu Sdomanardldduaialiie
MIAULAFUNIN uaﬂf\nﬂﬁﬁama%ué’ammsadnma&iaﬁﬂuﬂmﬁﬁmﬂmﬂﬁ'ﬂuLLUaawqﬁmsuﬁﬁﬁaqmmw
Snadadunislidoya tdesilo Msmuguniedany uaznsvheudaniureanisdearsdiuguain

vy v &

(Faterna and Lariscy, 2020 : 2 - 3) agslsinuudiansvseilemigsvarsiandunuiaula wu n1s

= @ '

srurnveaiodluailul wa. 2557 IivinliAansseanurnuarlidoyaifisatunisunsszuinainde
ogantawnns Tnsmailnsusmansilfdmanssnutenisiuiuasiimunfvesdfuansdndae (Li, 2018 :
2641) vseaa1unsainsszuiavehidalalsunateiugival (COVID - 2019) fSuasdnludoadonsus
faruming uazanduanizdndisndudeanimiumeuazinlavesnu adiledestuldliAnnansemu
sugunmiazdslannnslaiudeluiidingadnan Inefiassaguindudosienendeyaisaauly
FeuszmvuuvuiFealng mnfiuarsiilasuegsldiiansaunanaudifezilugnisnevausid
NANSENUABDALLASEALALNSENUNSELBUIRtALe (Garfin et al., 2020 : 357)
nfnamdsuuitagtunsdemsasienngdasdianudesnislumsliaviedomodng
nFmutesiviuaisuasvianvans g3uassndudeadoniug Amnuvine uazandamzdiui

Fudusonuios wazAasiinisilasuinaisegaiilansanyiu lnefarsananaansenunagiinTunemu

guamsniekardnla velielinuesanunsatlldiunisasiaselulusuanla

o dl a dl o o Y &I o
nsusuilasunginssuguamnmunzaudmiugUaglaiess
nsUsullasungnssy Sndudesdilatiimdnnisiiugruiieatunginssuldun arununeves

noAnsTNBmIedmndsnuaaarimsiaunsadunalauaglidlinisfinduvenginssy nsiinluves

o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021 | 101

WANTTUAADIN NITUILMIMETRMEIINNSRINSYesaNpsTiTeulssiusTorzdiuinaguessenouas
N3EUIUNINNINALA

woAnssugunm In1slimnumnenginssuguambivanuaeleglugausnainisliniumne
vosirimginssuguamliludnvaziireuiraameianzasluitsnmsnietanslaiyaravidenguynna
Benldifiedesiuamundutiefivnintulusuas

dmsuuszmalnenesgufnw nsuatuayuuIn1sguamliauniIeng AnssuavIn vaned
msuftRvienisuanseenvesyanalunisnszi viesariunsnsevinludsifinasoguaimuesauies Tag
91feAN; Aunla leefuagMsUJURnuNeIuguAmEie Aegunimnieg Inla 1sualuazday
Aflnnedosduiusiussiauna (nsuatiuayuuinisauniw, 2563 : 2)

woAnssuauamduundu 2 dnvasde

1. 1lun13nsedin (action) woAnssugunmludnwagiidunisnsgsin Ao n1snsedia vde g
UftRvesynnafifinafvionaldesroauniw 1wy senfidinie

2. 18unslinggsi (non action) ngdnssugunmidunislinsgyi Ao masaiulinseyih vie
nsliufvRvesauiifinarvionaidesoquain wu lifugs Talguyvd

wen9ni AoALABLEY (Cockerham, 2014 : 764 - 766) LalinunneAITNgANTTUENIN
mnUﬁﬂmsm?{auLmawﬁﬁ%mw%aﬁﬂﬂﬁmﬁmsnﬁzﬁnﬁmﬁu%imazmmLﬂuagﬁqﬁlﬂquﬁﬂim
Meuankaznginssuneluiiuana ﬁaﬁasﬂugﬂLLUUﬁuaamimw‘f’]LLazasﬁumﬁmw‘hLLagﬁqﬁdqwaﬁm
sumednliensuniuardsauvesyananguuazaue lneflingUsvasdaseunquitinisdaadugunm ns
Jostumuosanlsafeldidu mssnudinuasnsieiuairsanelitisusismefiasnunusonis

agU woAnssugunmmneis nsnsgimienisaaiunisnszvinlagfinafuagnaldesoguam
madunedsladenunaydnivevadenuies ATOUASIMAZYUYY WoRANTINFUAMLUIDaNTY 5 UseLan
Aal wgAnssuNsinwilsa 2 wgiinssunistesiulsa 3 wginssunisduasuguan 4 naAnssunisila
SlUMIUAUAINLAE 5 WOFNTIUNITANATOIAUAMVBIUTINA

U A o

ngAnssumaguanueaesiiiglnEess uenanmslusueluanuuints Awdgyfensinnis
puLeaFeso M InIelavuinis elifrsquanuedld wazenideiiAeadesiunisquanuiaslusu
TAYUINIT LU mﬁﬁmﬂL%anmiﬁwquaﬂﬁuma@LLamuLaqﬁ’m%'UQ’ﬂa&ﬂiﬂimL%a%’q luasavsuinis
FUAMSEAUUUAN LSNe1UNaa9uaT (WUYANa L309fiyg uazAny, 2559 : 194) WuIMIHMUINGANTIY
nsguanuiosainsnvhliiaelsalnFeasrznaumstiiomaunlaszasaufiuiihvedlsauasnis
Isunmstdanaunulal uasiunings lvensy (2561) Anwinisandununytiusndlalaenisiidiuson
YosyuvL vy 3 Muadumy Sunedurnimiaumansaiu wuin nsEnsasIsagUldTmLALLIMNIS
sidunuiiietostulsaladesslunguitislsaiiodilnsendonsusudsunginssy Tnslsmeunaiu
uldduiunslussognis uiwuihdwnufthesafiunntunn® fauvavdnainwginssunisuilan
o mssalAn Tnfsiladedugfidma 1wu anude Tamsssu insughanasdinuiudsundadly Sy e

nsuAledgmlnseudiu lsaneruiaturudsefenisldinsinvesniAnievis uasundisulaves

o

NIANTIANGINITIANTT WIS eAgasuns U9 5 adui 1 uns1an - Jquieu 2564



102 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January - June 2021

a ¢

fUae AseunTwazyuyy Tiguuldsuuanudsulszaunisal An Awsiei wiupnuddyueddym s

muwmauillagguyy suazneliinnnunsertinuasUsuisungfnssunddusioly

3
v o

Aaun1sUSuWRsungAnssuguamvesgUielasesilagianignginssunisuslaadad

o oA

AR iialifUlsveaensidenvedlaauiissseraniing siudsnisannnizunsndeuvedlsa lnevila

o q

o w

dfgguean1suTunginssunisiu Aensiniulaedei Wemuandsivgudiuin denfu dandusylen
Fas1nalivausaniviu Anwazdnnausuianisnuvesnliiuselosudasionadaly savfwaziluuiluy

Aunnifiy Wy e uILNen loansuvemen 1835adn 91ITIdndewavaags

anudsavasnsieasinvunisdmsudiaslaGes
A3 TiruaR uaznsiudsuwlaangfnssy fodndu “na” fawnsatauasuadanudniaves

nsdeansniinasenisdeanseinularuinsiensusulasunginssunisuslaala

o

noufilianuddgiudiuys 3 1 Ae Au3 (knowledge) viriuaR (attitude) uazn1seousy

UUR (practice) vasgsuansdulinansenudongAnssuaNnssualsiuy (@sney lasusiades, 2533

Y
v v v

118) msasuudasisanudssianiazifinvuludnvagdeiiios nd1ife WegSuaislasuaisagyiliiin

Aw3 ainauituierlufinaribiiAnviruafuaztuanviefonisneliianisnseyidsfidnvuey
duiusiudugnld Wuiwensuiuin  nsFeanslunieseduddglunisiiuyuainug asrwinuafng

v
o

waztinnsiudsuudamginssululumaimungan lnindevtinseludaussmvungudmane Ay
AUS TimuaR uazwgAnssy Jellanuduiusuasiinadeiunaziu na1dfe Anuiiinaseviruad HeuaRil
HasilaNsuanINgAnTIuvRIARa lurasdeifiunsuanmginssuvesyanaiiinaseninus inuaives

UAAAAEY

AAUAA

-4 a aa
P RETE n131Q1ia

(Knowledge) (Attitude) (Practice)

' o

JUN 1 anudusiussendneiudsene lukuudiass KAP

o o

fun: IR WNRTNG (2556 - 88)

[ ' o

ld' 7 U o ¥ a s
’%"Iﬂ'g‘U‘VI 1 LLﬁﬂﬂﬂ’J’]ﬂJﬁMWHﬁi%WﬂWYJLLU‘WH\‘1"] Tunuudnans KAP ATUNERNITUAENT VDI

AoLla LaLsa wazA1wlud nanfe A (K) dawalilinsiauaid (A) Bdewalviiian1sudud (P) lnedl

viruad Wudinaisszninemnudiunisufun e siauafssiinainanuinfieguaznisujifazuans

¥
(% o

sanlumuviruaRiy vIANA mwitving (2556 : 88) lnewdelainghelsalasefimilauiuasinuafngn

Y

sgreliuuRsalunsusudsungAnssunisusing

o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January - June 2021 | 103

ndeyatisiu mafindssavsamaulneuinylungudvaslaFess desfimaiaunmsdeas
Faus nszuaumsdeans nagnsmsdeans sUkuumsAeas msfnwmginssunindaiudansvestihe
WleuSutesnenisdeans mswamnifoans (message) Ingtemgufanus vimuafuasngAnssu (KAP)
unlfifinamng anadila Witheuazand wilelsiAevirund anuidetigndes Suazilugnsusuasy
ngfnssunsuilneesiaele drannininnnzunsndousazaugnuesnaifngiaglnFosasey
anvie Frevzasnnuzuusiraslsauasiinnua TRl F e sautsannsatiludssgndldluns
fannnsdeansdmivitislsaEessau 01 lsawmmu lsaenuduladings dafuyaainsmansuwne
mﬁﬂmu,azﬁwaaﬁmmiﬁmmiﬁami NeANTIUNTIUATUYIENT N1smguaiuns Viruaduaz
wginssu (KAP) luuszendlilunisdomslasufnudmiuitaslnidess ileanmsznulunisguadiele

Sefnmeunindeu andnldingvesfiisuazannszaulszanaveUseineg

unag

mndeyannliiunafiugtueisioidiomessuitislnFefasrzaaiing Tnsfawmuan
woAnssunsuslnrens Famgdnssunisuilanevnsfinaninamsiteiandifiuidinnuduiusiu
g fiauad vofiaelsalnFods Fearnnimumuisiunssuiiisades filewdudn nisaun
nszuauN1sAeans msuulgnagnslunisioans sahamsiaunguuuunisdearsliduseansam
Wielsiiuynainsmenisunnganunsadsiessdnnaifimngan asudu Witediauifeensiiiae
TsalnFesamsuilnauazsnuilng nsusuiiruaivestiing welwiAnmsusudsunginssumsuilnad
flsUszasd Liloannnzunsndevlugian lwfirsannsadsedinmileuauuninly awnsaan

Aldielunsinula lnsamenaluszozend JUagasddinndueniegadinunin sauisaunsainly

Usgandldlunsimuinisdeansdmsuithelsaizesduld

LONA1981989

\nwsInTal gAnIned, 51y Sauduan, algen vasle. (2563). nagnsnisdeansiiiedanisannamainvans
meimusssuluesinseausewelng 4.0. 275975U0U513, 40(1), 125 - 139.

nsuatuUaYUUIANSAUAN. (2563). NAgNTN15A N TLIIUGIANYILAEAISUSUUAEUNGANTTHFYAIN.
NN : 25 dife.

NSENTIANTITAUGY. (2559). UAUHRILIFINMUYGIA aUUT 12 : w.a. 2560 - 2564 [ooulatl]. Auiile
3 §iunAu 2564, 910 : http://wops.moph.go.th/ops/oic/data/20180914162453 1 .pdf.

gilm W23w0A. (2559). themuad leeulatd]. fudle 8 WWINU 2559, 310 : http://sheacademy.in.th/
2p=1217.

Wi3fnA wnfising. (2556). mslduuusians KAP funsinwvimginssuuasiruainistestu mshnde
0% bo 3/ 1ond vesruuszinselne. 2959753M89n7599175 UNIINEIBETIVANTENTIE, 8(2), 84

- 102.

|
= o

NIANTIANGINITIANTT WIS eAgasuns U9 5 adui 1 uns1an - Jquieu 2564



104 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January - June 2021

WRJANNE 13097, laanwal alsshd, yaumn asuzua. (2559). NSHALINGANTIUNITOUARULDIF MY
fuaelanlniFods luadetnsuinisqunmssduugugd lssmeviaasuan. 1959751A50978
IsanervrauaynsaIsIsalguniale, 3(3), 194 - 207.

fuiiae lvonsy. (2561). nrsauduenmyinsnlnleenisiausuvesua wy 3 fvaduss sune
Fuvy umrarseru [eauladl. duiile 3 furau 2564, 910 : http://mkho.moph.go.th/
research2018/showdata2.php?id=136.

Auiaia Ynuilesnada. (2559). NamaﬂﬂiLmﬁumU@ummiﬁm%“UQ’ihﬂ‘[iﬂi@\f;@%’ﬂuﬂaﬁﬂ%aﬂmLﬁau
quwmmawszumm%aqﬁm 213575qU1PUIVAIEN S TsruuaUsemalne, 6(3), 205 - 215.

ugn 351ATuFA3. (2561). an3lne o Strong [oeulat]. Auiile 4 flunan 2564, 910 : https//
pr.moph.go.th/?url=pr/detail/2/07/108117.

n1uan nsanaInde. (2560). dolnduarnisinnisnisdeans. (Rusaded 2). N3Ny : Lsadusi
IRV IS IIUAERS.

anaulsalauiaussinelne. (2563). Joyanistrvanaunulalutssimalneg w.ea 2559 - 2562 [asou].
NFUNNY : AglzauNIsNISNIIMIamelsunsurtamaunulalulsenale.

awee Tasusiafes. (2533). n15demsavany. ngamwe : Tssiuriguiasnsaiuminede,

DIIOUUN AIYYUIAVIA LLazLﬁTf&J’J‘mauJ 21 IRUNa. (2561). AAAIILTRINEUIAL SN UIAAT 1Y
WleueWaUguANUVIR. 215a7555mansUsnssad unIneraeinynsaans, 52), 195 -
215.

oyasal adnwu. (2562). navesnslid1UInulasnisldnisdunivaliiieiaiuaiiussagla denns
U%l‘UL‘UgUquaﬂiium'ﬁ‘U%Iﬂﬂmﬂﬁ‘uméﬂ’mkﬂlmga%ﬂ. 27557510719779, 54(1), 55 — 68.

Cockerham, W. C. (2014). Health Behavior. In The Wiley Blackwell Encyclopedia of Health, lllness,
Behavior, and Society, American Cancer Society, Editor. New Jersey : John Wiley & Sons.
764 - 766.

DiClemente, R. J., Crosby, R. A., Kegler, M. C. (2002). Emerging Theories in Health Promotion Practice
and Research : Strategies for Improving Public Health. San Francisco : Jossey Bass.
Fatema, K. and Lariscy, J. T. (2020). Mass media exposure and maternal healthcare utilization in

South Asia. SSM - Population Health, 11(2020), 1 - 10.

Garfin, D. R., Silver, R. C., Holman, E. A. (2020). The Novel Coronavirus (COVID-2019) QOutbreak :
Amplification of PublicHealth Consequences by Media Exposure. Health Psychology, 39(5),
355 - 357.

Klapper, J. T. (1960). The Effects of Communication. New York : Free Press.

Li, X. (2018). Media Exposure, Perceived Efficacy, and Protective Behaviors in a Public Health
Emergency. International Journal of Communication, 12(2018), 2641 — 2660.

o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021 | 105

LNEINUINTATIYINYINISIANISG

A

18213613 (Mwlng) : 219615338 ININTTIANTT UM INFEIVAYFIUNS
97156815 (N1W1DINOY) : Journal of Management Science Research,

Surindra Rajabhat University

ISSN (Print) : 2586 — 8691
ISSN (Online) : 2730 - 1877
\feafuansans

N3N FAITINeIMsTAng aminerdesingiung Wunsasmefunsuimsgsiaiiany
AgInsiants sminendesadnaiung favhdulaeitngusrasdifiedauaiunisAnudunii nng
ALY waENTNEUNTANUALINGINTTUAIERSY0IUTITTIAMIUNAILITOUALHANLIVING
muadudenarsluniswandisuaruianudilasswing dndeins dnusms dngsia Snfne uae
Fenlaviily

M5aTIEINeINITIANT winedesvsgaiuns Wunsans?t Afusilas 2 ads fo yndu
Wou fquiey wag Suneu unAnuiegldfuasifiuiazdesinunsfiansanndunsedlasinssgandly
aviifetes wazsduumanuifvsslonlumdnnisiaonsasideinemsinnissuiansanunan
3971715 (academic article) wagunAIUITY (research article) V'?ﬂmmimuasmmé“aﬂqw fifiidon
\Rentostumansnsuivsgsivluausineg ey msty® msfutazmssuias nsdanisgsia s
dannsgsfiaseninassme n1sdanisuinnssy Madudusznaunis MIusmsnineInsuyedLazesins
Fumanoivunarladafind msvieafieanazlswsy maluladasauma msnan daransiaynisdoas

WaZLATEEANENS

uleungvaINTas
1. msfinsanunanudfiust fosanlaefidovngdaduimsnudlumansiifedoslives
1 2 il fnssmandiagliaunsansudeyavesddsunanu (Double-Blind Process) uaglésuaau
WIUTOUINUTINIBNNTALNDIUTIUBNITVBIINTAS

& & a & I v a v a9 1 & <
2. Lu@‘lﬂ'ﬂu‘UWﬂ'ﬂNL‘Uu@'ﬂllﬂﬂLWL!LL@5QQIUWQWN5UNW%GU‘UENI’%|L‘UEJUUVW’YJ']JJ NI‘ULU‘L!WN&JLWN

v
s o A

wazANuiiaveula vensarsiarAugIngIN1IIANTT U Ine1des1uigasuns Neillisiuaiy
HANA1RdULAAIINNITHNA
3. unAnEagAiunlusans sesliinelafunisiiuineuns vieegseninanisiansandnu

Tunsansdug mndinnsezdfindvdnsiduanusuingeuveadiliouunanues

|
= o

N 5 aUuun 1 UNTIAN - ﬁq‘mau 2564

¢ =

NIENTIYINYINTIANT W Inedeswigasuns U



106 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January - June 2021

N15A15UINAUNTBIUNAIY (Review Process)
unAnufidandinesussaninansans awldsunsudsifdaumanunsuiildiuuds andu
nesUTIANBNNTaTNAUnosUnALlasfiasANNIINEAILaTdenAde U IR UsrasiueanTans
Uslerimeinudnniswagnalulilunisuimsgsie unenufiuduneutiosgnadiinssnandly
aviRgdesliosnit 2 viu Wefin1sanndunsesuasATINERUAMNINYBIUNAYTIILAT AL EL

Vo Y o

TunSARUN NDIUTTUIBNNITITANTILEIUNANUTEIUNTRATANINTUR ULl URdsunAuinauly

Y

a i a

wilumudefniuvesimsinandineuiiansandnasmilvieufasnisasifiun

9

n1sAnca (Contact)
NBIUTIUTNNTNTANTINEINGINTIANTS
ANEINEINITINNTT UMINENGETIYAATUNS
1wl 186 my 1 0.g3un3 — Usnam
Fuaueniiles s1nawles Jamingsuns 32000
113.044521392 w30ln3. 0887235944
dua jmsr@srru.ac.th

Aulad https://jmsr.srru.ac.th

|
= o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021 | 107

AU UNF NS URLTEUUNAITY

Y

115815398IM8IN153AN1T UM1INEIFE51¥A0aTuNs (Journal of Management Science
Research) \unsansfisudfiusimeunsuaiiunisdvinig lnseeninsanstay 2 atu ldud adud 1
Uszdnfouunmanfeiquioy wazatui 2 Uszdufeunsngieniedunay Ussianyeamanunsivinigd
Fuiimsanasifailunsanssl 2 Yssam i unaredvins waruvanadde dmiuanidadu Téun
n3Ud MIRuwagn1ssuIAs N13IAN1355AY Nsdansgsivseninsseme n1sdanisuinnssu nsilu
FUsENaUN1s NIUIMININeInsuYuiuazesdns Snwateivuuarladadind nsviouiieanazlsusy
weluladansauma n1smann dneransiaznisdeans wazlasugeans

unansiidadnunaglduussiduamnmmannislaginssnandluainiifieades s 2
vinu Taefansanuuuundasiedensdidouunany Ransanunaiy wazdiieadas (double blind
review) uananiiunanuasdetlioglussninnsfiarsanainiisy vieduunaruildsunsifuily

N3aN30U viseRRNlwenasdule I InuUsEYLIvINIg (proceeding) U7

1. A1SARSUNUDIAUY
1.1 USSEANVBIUNAIIY 158155 UNITUUTEANHAIIUNISIBING $198)
1) unAEIYINIS Wuunaundginsifiilieniaisznidvinisgnaesauysaluas

o

suadle fuudeuasnstiaueiitaauluusslondionsivins Usznoudae umit o (dwil 1
Yiugrueudluesiiagnamnis diuil 2 nswidoya/msTiudederfassymaanifioy/nslémamald
véingrutesnaiielvideyaungeu dil 3 iwusmnuAniiu/deiausuuy) unasy AnAnssuusenia (dnd)
LONA1591984
2) unArwiide \Dunuiteiifnszuiunsifenndunougniesmnzaunussdouizide
naswITenansliiudsnnuinmiindsnisuseinluldusslonils Usznaudie uni Tnguszasd
9991U4398 nsoukuIAAluN1TITe s2iTeUTTITY nan15Ide asluazefiusiena Jelauauus
AnAinssudsene (nd) Lonanse1eds
1.2 8191wa9uNAY NIasuRiansanavesunay Kl
N30T N15RUKATNITEUIAT N15IANITTIAT N13IANTTTIATENIUTEINA N153ANS
uinnssu maduiuszneunis msuimminensuyuduazesdns dnwaneluunazladafind nisvieaiien
wazlsausu melulaBansaune Mnan TinAraniuaznsdoas LaglAsygmans
1.3 sUuuuMslguunAIY
Msmssuinsanemzunauiidsumusuuuuiinganssimualiviniu (gde 2 suiuy

ANSHVYUUNAINU)

o

NIANTIANGINITIANTT WIS eAgasuns U9 5 adui 1 uns1an - Jquieu 2564



108 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021

2. UUUUNSRBUUNAY
2.1 mansdmtinszavuaziasnesiiu
farnnszamiu Ad Frdnusfifasilildiasnys TH SarabunPSK wu1a 14 woes A1 wuu
Ferumaeaiaunainy sniuieifesniuineuasmumdanguillifadnus aunm 16 woes wisluuis
nsdinsdafinsilumaedesuiitinnudndudeddfmsnusvuinidnasieleglunseuveanisisgy

Yo o A v

nszawiansavile viselimnuanudndudedddydnualrtomiuifiawainaeuiamesiaunsavile
Tnefiuualily Equation ¥89 Microsoft Word
2.2 53UWN9VDIVOUNTEAY
nMswaszazanINsRUWlR S uYaUnTEaY Feil
1. WNINVBUNTEATYATUUU S28ES 3.81 .
2. YINVBUNTEATWA UGBS Traging 3.81 93l
3. WNIINVOUNTEAEAUVINE S¥8Er1e 2.54 9.
4. $199NVOUNTLANEBATUATY SEULN 2.54 .
5. SYYLWNILNINUTIVA 1.0
2.3 n1sganin
THSuszazandudneile 1 uitu (Tab) IfSuduiissoy 1.25 sy, wiusoly Wududnuiivas
0.5 @al. 1 1.25, 1.75, 2.25, 2.75 \Judu
2.4 IWIURTIVDIUNAY
i 8 - 15 ni (53101319 N5 wazgunIw)
2.5 {ewvesunauise Ussnoudae
1. Foides (title) Ruriitodosnwilveuazawingy
2. FofjiBou (authon Wfiirsdonasumanaianiwilnewazniwdangunnau lnefidou

Y

nanazdasldimsasang * inewlaessa (footnote) wasdipillauvan wu 33ns1 Indans! 1udu

Y

3. f19¢ (address) Wifiunideinuazioganiwilnauazniwdingy mniduinfnw vie

919136 Wszy anivn Any uazavInedefinudaineg

4. Bua inuvBiuave i loundnvisodussauauunAg ¥asdend1y *Corresponding
author, e-mail:

5. UNAnge (abstract) ’LﬁﬁmﬁwﬁﬂﬂaﬁgﬂmmimLLazmmé’mqw Tnewilonitsaeanie

o o

Iefesaanndediu kavgniemuvanliensal I1uiumnUsIngazdadldiiiu 400 M1 imuafdAny

o

(keywords) $1u3u 3 - 5 f ielilunisduduunain

6. unti (introduction) FuasisfiuvoudowuasvauaiidnuiFosiy uandvidiuitiymvde
sdeifeiudaruddndaumsuinfnsduaimmdrey erandminngmsnifiduligmidos
uilvmanwd Insenvguiiuazranisideiifteanseds aduayuy

7. fngUszasduasinide (objectives) Tuasianujivnsveansidhdesnsinwesls

o

winfitngUuszasAunndmisdssnstidounendude) Besddunumnudidey

o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January - June 2021 | 109

8. NSOUKLIANIUNNTIY (conceptual framework) (§13) WunsUsEananuAnTIVEEAUeY
NUITHAUEAIANUAYIVDITENINAMUTNAN Y

@ =

9. 55108U35998 (research methodology) a3unefivisaniun1sAne lngnandeuszsing

=

LaznaNiIBEns Munveengudiedns undadeya mafusiusndeua nslfiedesile wazadadililunns
Wonarlanesitoya enautaiomiduidodes 1w

1. Uszmnsuasnauinedns laedlifudsdnsausvessssnsilanfuvsssng 14
Fovuavieusa dildunsdiu Smadenngusegnsedls Sunusegaivuawiila Dudu

2. wdosfleflFlumsideuaraunmuonadosiio Tnglfsryhldiedesiloarls indosilotu
fanuiidefiountondiods mnduedosdofififouadstuesidessuisfansadns uaznisiaun
Aummvonaisdioruinaduadlidnaudeinatesdefiaiuiinnuiismsuasindoto wu fl4
wuugeuamiiaiduesifesosuieiaisaauuuaouniy mvageudsauindefioveuuuaounia
Jusiu

3. mafiunuTuteya IedueseasiBeninrfunsifiuuruteyainsunudeys
lels eesls ieuandliifiuinlaldisnsivinlilsdouaiidotiolsivu flduvuasuny doseSuieieis
da FAunuuasunu 1Wudu

v aa 1% =

4. mywnszideya Iszyisnisdanseyiriudeyaiiiusiusiuunled Infindninasi
0¢1dls oSuneiadAfililuniside iinseideyalngldeaiediels Tiudninasiorlslunisdndudi
gousunToUfasauNAgy

winuideidunuidewuunaunaiu (mixed methods research) Tidisuszydoyal
asuumualuideiieaty

10. #an15398 (result) aduninan1s3delvinsudiumuinguszasdvednuide a1uise
Ynaushuzuuuutoniny m1519 nsw isegunm Wusiu

11. ayUuazaAusona (conclusion and discussion) HumsagUnaildainnisinymiedde
asfimseAunenadiiunisvesesdauiildanmsasualinisnassanuiu umsiansallu
Banauadanuideiiviluné Tuvelanamsideisnngautu tillasdntagUsvasduarausfigiuues
QRERLGRYVITRITER

12. 9oLausnug (suggestion) Lﬂudauﬁ@%u‘tﬁ%’aLauaLLuﬂuUizLﬁw%LLdgmﬁN6] il
\Rendosiumsidouasdedunuainnside ueniduaesiu Taed (1) Yeraueuuslunininansideluld
TransiteishlUliusslovdnieussandludiusne Iietsls ua (2) Foraueuurlunsifoaduoly
iipvenglasiaiesnuimeiigg vesddeliniuene wagaseunquiigmussnsideliazideansudou
Ay soibeiu

13. AnAnssudsznia (§13) (acknowledgement) lunisnandayuitatuayunisduiy

3T Taesey Yonu Femhenuniedliu wasliudszananlasu Junnlddnuatvayuanuidenld

q

AoasTy

o

NIANTIANGINITIANTT WIS eAgasuns U9 5 adui 1 uns1an - Jquieu 2564



110 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021

14. 19n@1591994 (references) Tl UUD1989M LTz ULUINT (name and year system) lag
8n3ULUUBY APA (American Psychological Association) (@8 3 NM3TEULENA1581989)
3. N3LWBULNATE19B9

3.1 Uuuumadisuanansdneds fmeandondsl

1. AuAgULUUNNTONNBILUY APA

2. Tumsgradailemyndursdesssyianiing1eds sntu nsdfiduduanivleddlfiag
win wivnnludulsddulndaiaumilssyaniiee

3. Wildienansdrsdeiiiunwilneneu TasiFosddumusasnysvesdedifou andubuld
eBadunwdangy lnoiFesdfumudisnsveanuanadifou

4. n3difiveduss uazd w.a Audaniloudu mssredduenaslidiugnys n v A mudify

a9y e, 1wy 33091 Wndans (25600 : 12) 33m51 Wndans (25600 : 102) 1Husu

3.2 A29819n15138UB19D91UI50921NLDNENTANY

1. nsalitgueiadl 1 Ay

Mwlng nsR1DMTNUsELeA:
33997 WSans (2560 : 121) n@1 ...
nsp19dNeUsylun:
..... (G3nsn Indans, 2560 : 121)
AWISINGY nsflensBmtyselen:
Potisarn (2017 : 121) 51897 ...
a Y a v
nyMe19dwneUseln:

..... (Potisarn, 2017 : 121)

2. NSRNFUsad 2 AU
Mwlne nsfloedmTUsylen:
W05 INBas warwany Uednes (2560 : 121) NaII ...
AselongdneUselen:
..... (An51 Wnens uazueyy ugdives, 2560 : 121)
AWISINgY nyflensdmtuselen:

Potisarn and Malithong (2017 : 121) 57897471 ...
nsaleBvneUsEln:

..... (Potisarn and Malithong, 2017 : 121)

|
= o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January - June 2021 | 111

v v
= o '

3. NINRusaRTe 3 AuTull

mwlney nsflendmtnUselen:
99571 InSans uazanz (2560 : 121) nana ..
nsalpNeIeUsylen:
..... (A3ns1 nSans wazmuy, 2560 : 121)
AWSINg Y nyflansBmtyselen:
Potisarn et al. (2017 : 121) $7897U71 ...
nIaleDIneUsylen:
..... (Potisarn et al., 2017 : 121)

v

4. nyddunwal Wieliidulumundnasesssunisideluuywd Thssyuinauufivesign

4 -

dunrwal wu “nsldinsdwifledoduiesendwmiugeeny...” (w130 n, duniveldietud
NO WAL 2561)

5. ﬂsa'jmasmwﬂuﬁl,wia

nyedmTNUsEleA:
29ANISUSMSEIUF I UALBNLEBY (2560 : 121) N1 ...
Ny wNeUsYla:

..... (@IANSUSIMSAIUMUaNBNLiag, 2560 : 121)
6. nssiliifiveduss lifivenhenulilddeienatsuny

AselonaBantNUselen:
AleviAuluga 4G (2560 : 121) NA197 ..
nsp19RWNeUsYlen:

..... (FilovinAuluyn 4G, 2560 : 121)
7. nsdllaiusng Ui Wldsnusee 1., vde nd.

Mwlne nsdlensdamtnuselen:
¥n51 ndans wazaue .U, : 121) na ...
nsfle1sdneUselyn:
..... (337 WnSans wazAnuy, 1.U.U. : 121)

AWDINgY nsloBaniuselen:

|
= o

N 5 aUuun 1 UNTIAN - ﬁqmau 2564

¢ =

NIENTIYINYINTIANT W Inedeswigasuns U



112 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021

Potisarn and Malithong (n.d. : 121) 9184747 ...
nsp19WNeUsYlen:

..... (Potisarn and Malithong, n.d. : 121)

8. NTMAWNAIDDININAIT 1 519715 ILETI9N1501999919UUe LagldiaTaananesmnia ( ;)

AusENINmasnede Tnglrsednnunoulundsnudisu mnduliderdiulrisesisuniudisnys

Menlng nstlnedneUselen:
..... B5I05 3eBausud, 2559 : 34; Fns InGans wavany,

2560 : 121; 94ANISUSMNSAIWANUALDNEIDY, 2561 : 55)

AWISINgY nsfiensdevneUselen:
..... (Purateeranrath, 2016 : 34; Potisarn et al., 2017 : 121;
Nok Mueang Subdistrict Administration Organization, 2018 : 55)

9. MDD MAID19DIRUTRIN LELNS8N9B 9 NuMaLAULA

Mwlng nselp19ReUselen:

..... (@oviu yn, 1. 1 70 91984lu F3m51 Wndans, 2560 : 121)

AINYY nsfignsdameselen:

..... (Booth, n.d. : 70 as cited in Potisarn, 2017 : 121)

3.3 A9819N151 VY UDIIDINBLIDIRINBNETITANNE
1. Madguaruss

1.1 nyalfiTen 1 A

Mwlng 33m57 nSans. (2560)

AYIBINY Potisarn, W. (2017)........
1.2 nslgleu 2 au

nMwlng Wn31 InBaNT waruaYY Uganed. (2560)
mmé”ﬂﬂqw Potisarn, W. and Malithong, N. (2017)

|
= o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021 | 113

1.3 n3aliigusans 3 Audulvudldiiu 6 au Tldvedleunnau lagldinsamune () i

Y 9

YNIN9VD

Mwnlng e WBans, Insney WWeduns, g3dane afuste, Usenns yylasn. (2562).........

m‘lﬂﬁdﬂqw Potisarn, W., Juajun, J., Sukantarat, S., Boonplod, P. (2019)........
1.4 nsdlfdewiu 6 au Mildliasuis 6 au uwavauil 7 GudulUlild wazane vise et al
Muwlng a5 WGans, Inswey Wedums, g3dane aduste, Usenns yylasn, Tayaun
e, @il Useadena, wasanie. (2562)..........
mmé’mqw Potisarn, W., Juajun, J., Sukantarat, S., Boonplod, P., Champathet, M.,

Prangchaikul, S., et al. (2019)........

2. 8199991n715815

a 6 S

Forlguunau. URLN). Youney. F927597595edsea73, Viadud), wih.

aaINTal BUNY UALIINTT InSans. (2061). NMseBNLUULAETRIUA UL aUTIUTE WAL NI UYBIIS B
nilanuunnseananslagu. 21591539In5Aavs a0 UnensIumansunIme1aeusaIs, 9(2),
60 - 66.

3. $198991NLBNENTULEBIIINUYTZYNIVING WTRHUNUN

A a 2

ForlTeuunAY. (U

U a

). Beises. Tu Fomsvszyw, Tu ieu U e, v, ieanifium : dnindiu.

dnned 1Feduns uagdIng ndans. (2561). Waun1svewainanmauIallesgsuniuaggmsedes.
T N5UseaIvINITsLAUYIATIVUNAAGITUNTIVING ATIT 9, 29 - 31 Fwnaw 2561. 2120 -

2133, g5ums : uwnivendemnaluladavianada neungsums.

4. 319891nniiede T8 wiagile

Yoy lguunay. UNARLN). Tai5a9. (Nuiaad). Waeiius : dinfiud. 31uunt.

|
= o

N 5 aUuun 1 UNTIAN - ﬁq‘mau 2564

¢ =

NIENTIYINYINTIANT W Inedeswigasuns U



114 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021

URYN ASarern. (2554). 715398k Uavu. (NUWASIN 9). nFanne : giseandu. 228 wil.

5. 81999 nIulad

ForlTeuunAY. (UNTUN). Fai509. SwaviBannisiiun (G3) [eeuladl. Aulle Tu weu U, a0 : 7

[ s
g ulud.

WnInendeswigasuns. (2562). ssvuaIsussdiannseing uniine1aes1vsngsuns leeulal. fu

\lo 25 NINHIAN 2562, 1N : https://mis.srru.ac.th/#eoffice/summaries.

6. 819999MNINYTNUS

a a

ForlTeuunAy. (UNTLN). FoTnerdnus. serulSya1vesineriinus. Youminende.

Soyuu MAsTIU0193. (2559). VaveaIunauyNnIsnaInidansnanenisanauladomsosauinena1aa1a
(beauty drink) vesguslaalungunnuriuas. IngrdnusuInsgsiaumdude. uminedy

WAlLlAgI1TLIPANTZUAS.

7. 919dunduniual

o

wauud (Eldunteel). Yerduniwal (dunwed). 1 anunidunival. Wetui 5 wouaiau 2562.

o

10U A EIidunwal). 33051 InSans (§dunval). 7 esAnsuTmsdduaueniiles vy 15 dua

a s a s

usniles suneilediuns qiund 32000. Wletuil 5 wawnieu 2562.
4. n151dA1519

1. Tdd1i1 “m51ei” egsuuurensslidnveunseauiuineile wazegisanniduuuves
A1319 1 Ussvia daurdn “fiun” @) 1el3iuanavesnisns Ifuideanasslalaglideaiuussia
wasRundaveumsudne sudeedemuneninia () wdwiuszeziia 1 §isnus Ssuenurasiiug
Yoelaya

2. mMsitavurifuase Wildavensia Seagsusaidaaiuly 1wy a15199 1 9157991 2 Wudy

|
= o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021 | 115

M19199 1 Puunguiieganildluniide

aau LY UM INY1FEINUAY) Useyns NENAIDEN4
1 ABUUY WIS anse1Hl 18,951 202
2 AOUNAY UM INERYIIVAUMATTAY 9,741 104
3 MBUAN UNTINERETBAY I UNS 7,012 75
RReY 35,704 380

N aInedesinanssil (2562); vmivende e gunansaa (2562) ininendesuiggsuns (2562)

5. nMsldgunw

1. gUmw e weugdl wuit nsml amene awane Guled sty

2. mslidnduivesnm Wgtuuudeniunstidduiivesnsns uaslifaiss s amn Avin “sui”
way “wdfunm” dndenmieresunmilildsnusund

3. Tidameiwmnisesgunmlifnaoninssaemuanumnzaumemsmemiingyany nsdill
annsaussywlumiidenls Wideduasmmmnudwiu vielussednivdslumindnly Tnefianisin gU7

LAZLAVAPUTI VBN LA PNUAIBATIN (71D)

4. MnvesgUnmildsuuuudeniuiiinvem

faudsdase faudsny

Uaduduunna liun

L Yaddrulszaunininain
2. 97 \ 1. NAns e
3. el 2. 510"

3. 4919NNTINIINUNY
4. NMSALESUNITRAN

neANTINTVREUIIAA (BW1H)

UM 1 nsounIAnlumMTIY

|
= o

N 5 aUuun 1 UNTIAN - ﬁqmau 2564

¢ =

NIENTIYINYINTIANT W Inedeswigasuns U



116 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January - June 2021

6. M3dIUNANNAURUU
1. gUsgasdavdsunanaieffiunluansansideine1n1sdnnis foddeuunanumusuwuui
MFAITINUA LATINFUUNDIUAIUNAIY wazAuaTuunAunsould (Microsoft Word) snusyuy

ThaiJo 7 URL https://s002.tci-thaijo.org/index.php/jmsr #3auani QR Code

2. Inanavdasenaunie
2.1 rlduvanu 910w 1 4n

2.2 InauuunesudaunmuioR N SaNRNUW ILSENSIVEINENNSIANS 371U 1 vy

1 IS a (3
7. ANTITUUIUMTAWIWNUNW

gl

8. Yasmsmshadadaans
NN Indans 3. 0887235944 (FUMazIANTI¥NTS)
GG jmsr@srru.acth
Aulws  httpsy/jmsrsuacth
flog] AREINENNTINNS UTINeNSEUAasuNs
186 vi3] 1 .3uns-Usnam nuenidles a.dles 2.a3ums 32000
Insdwt 044 — 512382

|
= o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021 | 117

| fhethamumas | [Foisasmulne]
i o a o
UNAUIIY i [¥2L3990119199NE ]
|

[Wonulnggldeuauni] " [Wenwinedideunuin2] * [Tenwilnedideunuiis] °

[onwdanguilisuauil] I [Wenwdnguiilisuauin2] * [Yenwdinguiilouauns] ®

*Corresponding author, e-mail: (la8iuagieundn]

UNANED

[anAliiaNuNs18azLden]

{ o ¢ a & a ¢

AdnAey: [PanTteNuNeazden] [AdnATtiieiuisgaziden] [Aanntieiunseazdyn]

Abstract

a 4

[PanAtiiafunNs18azLdan]

a I3 a 4 a '3

Keywords: [panifiiefiuns1eaziden], [Aanniliveiunswaziden], [panitiiefiunsieaziden)

Unin

[AanATfiafiuns1wazdan]

IMQUILAIAVINIUTY

[PanAdiafuNs18azLd8n]

[pdnNTieRunsazdun]

1

—

panNilieRuneazden]

2 oA ddd a o o
[AANNUNDWUNIBAELRYA]
[manifiiieRunis19aziden]

* [PanffilifieRuisuaziden]

[ranTiTiieRunis19aziden]

o

NIANTIANGINITIANTT WIS eAgasuns U9 5 adui 1 uns1an - Jquieu 2564



118 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021

ASOULUAAATUNNSIRY (8131)
[GT‘ULﬁﬁﬂ%ﬂLﬁ@LﬁMﬂi@UgUﬂ’]W]
gih“/’i 1 [PAnfidiflofurisneaziden]
[manfidiieRurisvaziBen]

s2U8uInINY
UsEnsuasngual9ena

'
a a

[AAnNTiaRuNs1wazLden]
a A ao = P
in3esllanltlun1siteuazannmuauniacile
[PANNTiaRuNIT1waTLD8A]

nsiusIusandayaluniside

'
A a 3

[ARNTTNBRUNSIwaLLdan]

A159LASITYYaYA

u

a dd A a ¢

[AanAtia NN 18azLB8nA]

WNaN1539¢

[PanAdiie NN 18azL08n]

a '3

A15199 1 [PANATLNaNUNS18azLD Y]

anuns18aziden]  [AAnNTNaNNNI19azDen]

)
>
=b.
Eh.
b=}

[panNdNaNUNs1wazden]  [A

[ranTitiiloRuisoasBon]  [PanfitdiioRuisvasidon]  [ranfidiieRuisvazdon]
[ranfidilefiuisvasiden]  [PanfitdieRuiswandon]  [AanfidiiofiuisuaziBon]
[ranTithiloRuisvasBon]  [Paniidfiefuisvazidon)  [Panfidifiefuisvazien]
[ranfidilefiuisvasiden]  [PanfiitdieRuiswandon]  [ranfidiiofiuisvaziBun]

a I3

Au: [PanNTieRuNs18azden] (B13)

[PanAdie NN 18azL08A]

dsduazanusena

a I3

[anAliiaNuNs18azLdan]

o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021 | 119

JaLduBLu
Farauanuzlunisiiuanisieluly
[PanAtie NN 18azLB8n]
v av ¥ .
Jatauanuzlunisiveasesal

[anAtieNuNs18azLd8n]

a a v

anfnssudsenaA (a13)

a I3

[PanAtiiaNuNs18azLen]

L@NEIT91999

[AANATiaRLNI1waLLDEA]

A4 a

[PanAdiiaRuNS18azLD8n]

D

a ad A

[PANNTiaRNNIT1waTLDEA]

[AanAdiiafiuns18azLden]

|
= o

NIANTIANGINITIANTT WIS eAgasuns U9 5 adui 1 uns1an - Jquieu 2564



120 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January - June 2021

fagamuWAE [Yasaen1enlng]

UNANNAYINTG [Ya1599n1e189n ]

[Wonrulnegeuauni] " [Wenwinedideunuin2] * [Tenwilnedideunuiis] °
[onwdanguilisuauil] I [Wenwdinguiilisuauin2] * [Yenwdinguiileuauns] ®

*Corresponding author, e-mail: (la8iuagieundn]

UNANED

[manAliiaNuns18azLdan]

{ o ¢ a & a ¢

AdnAey: [PanTteNuNTeazden] [AdnTtiieNuisaziden] [Aanntieiunseazdyn)

Abstract

a I3

[anAliiafuNs18azLdan]

a I3 a 4 a 4

Keywords: [pan#ifiiefiunsisaziden], [Aaniliveiunswazdeun], [panidiiefiunsigaziden)

unin

[PAnNTfiafiuns1wazdan]

v

[ilevndqun1ynugruanuiluizasnasndnial

u

[PanAdiiafuns18azLd8n]

Lilavdauii2iwseidaya/msldudsdamasiymsaniisynisldmanalduangudesia]

a '3

[ARNN T WBRUNS1waLLDEA]

a

{1 ra dd 4 a « =
[AANNULNDNUNIEASLBYA]

D

[ranTieRuns1sazidn]

a ad o

2 4 oo =
[AANNULNDNUNIEDELDYA]

a dad 4 a ¢ a
AANVIULNDWUNI188ELDER]

* [pandiliilefunsneaviden]

[panTiiefunissaziden]

o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021 | 121

[Fubandniariiunseugunm]
3U# 1 [AAniTliefuiseaziden)

[PanAdiiaNuN18azL08A]

A1579% 1 [PANATeNUNIwaLLDYn]

[panAtlanuWswazden] [AanddNenunseazden] [AAnATiNeNuWs18azBea]

a '3

[PanTdiafiunswaziden]  [PANNUWDRLNIwarden]  [AanAtlNeNuNs18azLd8n]

- =)

& = a ¢ {

[PanATiaRuNs18avden]  [AanntiaRunsavden]  [AAnATeRNNS18asden]

& = a dad A a ¢

WaRiunswazden]  [Aandtdiefiuisvazden]  [AanAiTieRuns18azden]

=D

[Aan?

4 = a I3

TfiaRunswazden]  [AanAdiieRuis wasden]  [AANTATWNaRLNSwazden]

=

[pan

Aun: [PanATeRLNs1wazdun] (E13)

[PanAdiiafuns18azLd8n]

[andaun3iauaninuAniu/Jarauaius]

[PanAdiiaNuNs18azL08nA]

unagu

a I3

[PanAliiaNuNs18azLden]

Anfnssuusznd (813)

[AanNTfiafiuns1wazLdan]

L@NE15D19D9

[PanAdiiafuN18azL08n]

'
a 4

TNoNUNSwaLLdun]

o)
D)
]
=b

a 4

[AanAdiiafiuns18azLden]

a I3

[AANTTNaRUNTwazLDen]

o

NIANTIANGINITIANTT WIS eAgasuns U9 5 adui 1 uns1an - Jquieu 2564



122 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January - June 2021

1

LUUNBSUAIUNANULNDNINTUNANUN

215615398IN8INTIANTT WNINBTBTVAYEIUNS
(ngandannsauiuunAIw)
U, LD T
VLD (LU UGB oo e oo e e e e ee s s e e e e e e e e e eeeeeee e
BTN NTIUNNTT (130 es e
PAL BT, reee BIEUL oo e ene e
godsunay L awilve Ll mwndengu
Uszenn (] unpaaidde (Research Paper) L] unmnaiennns (Academic Paper)
Founau ( Mwilne)
FoUNANY (N18INY)
mdfey (nMwlne)
Keywords (n1191990§)9)
VOYAARND LAV L 1S T DU e
WY FVUB e, BUB/BVAID e YL 01 T
SHALUSYAE oo TATEWI e TNSENALODD e,
DR T T EmTNI81Lec oo eeeene

Frmdrvetusesit unanuilldineasfinsiiilasnon wagliiogszninsnisiaus ilefiansan
ARuluasanseu nsazifinavansiduausuinvevvesdindn wazdimdldsunsvuazsonsy
JoMnUALazUlEUIBNITRTUIRRLNUNAILYBNNTANTIEINGINITIANITUS

Tsnsey L] unasumssihwdusifiodide

L] Wumanuwestmduazdsimaunudonssyluunainuass

|
= o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021 | 123

YUABUNISVINNTUVDIANTENS

szeza1aniunis 45 i/ unaay

Allsudeunanurtuszuy Thailo

> https://s002.tci-thaijo.org/index.php/jmsr
W3ouan QR Code

a a &
Usmmﬁmswmsmwwﬂ'numaaﬁu
(1 9u)

. laila v s
Ky udsfidsrinuszuu Thailo

1o

UTIAUNENIATIgULUY
(2 u)

dendudilisuudluguuuy Laild
WWsTUY Thailo

v

o

(fnseiarsaniiadn 1 viw) vssuBnsdsunanulignseandinesan
(2 %)

4

AnsannqAivsiiiugun WUNAIN
(20 3u)

Taily o

laininu 2 vinu udeUiaskuszuy Thailo

il Ginumsivvsantia 2 v

[ winiagimug |
—— — > v a '
| wasUfiasHIusEUY Thailo |

ussasnsdsunanulididsudsuud

wazldenausituszuu ThaiJo
(15 3w)

|

UTIUBNIINTIADUBNASY
(3 )

Tailad -
udeUiaskuszuu Thailo
1y
v R
udwwanazdndemilsdonsuiuludefideu

(2 3u)

LY

NIANTIANGINITIANTT WIS eAgasuns U9 5 adui 1 uns1an - Jquieu 2564



124 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January - June 2021

238555UN15ANUN (Publication Ethics)

unin

9385330 sANLN (Publication Ethics) lun1sUfoRmuunumming uumns uay
WINTFIUNTANLN 215815398 T8171599015 W Ine1qesuinasuns lanunasesssy
NSANUNADAARDITUNINTFIUNNATUTTTUVDIAULNTTUNITITLTIIUNMIANUN (Committee
on Publication Ethics : COPE) Tagdia1u3913931 uss18n15 (Editors) fUsziilu
(Reviewers) {3 (Authors) kaggeu (Readers) agUfuRnungseidou Tadsdu wuImnig
LAYINASEIUNSATIYBINTANToE10ATIATR ensimuiAmAmesnsaseeslsdla

9395551 Wndenolurenisivnisasly

unuvmthiluesussandns (Editors)
U5313MT §H8UTIaNENT UTIINSNsUTEdEes nesuTIaNsmT Sunummini
Tunsdfusunsans fil
1. USSANENNT BPuTIUENS
1. Anwuunldumaasegiaseduusema uazszaulan WowamnAmaIw
Nsastifuuvaslunsmeunsnanyids wasnasinnsfiiaUsslovigeansioeiu

| a

2. \Ualenalviduss wanInNARLTunITINIsegniuiinneldnseunis
Weuunany nduunaniideazdeaduliniuseifouiside (Research Methodology)
wagynnduunAiwIng szdedinsinsed duaseit uaglinguanunannidvinig

3. avuuasnanidssnissndunuildunadsslovitudou sanadsslovid
AINIINUITUITATUAHAT UTTUITNISHaHUTEEIN UTTUITNISHasHeu uazUseLiiy
AT

4. NTUNAUDFURUUNMTTEUUNAIIY AVUATUDIUANYTAL UAZANNINYDY
unay wienaHeun IRy eyl

5. mnaaumsé’maaﬂmamuﬁuaaﬁﬁu (Plagiarism) N1TANADNNAITUVDIAULDY
(Self-plagiarism) Tuunaau

6. R1TUUITUIINTUTEINT0991NNBIUTTUS NS TInsafuaIv TS
UNAY

7. MsanunauuazdeuliiuinssnandinnsanuaIu I vesunay

q

o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021 | 125

8. FAAUNANISAINTAIUNAIN 3l N135URRN (accepted) uwagn1sufias
(rejected) ens3uifiant azdoadulunmunszuiunsussiliugunmussunad Tnesiiu
nsUsEdiuNEUssiuagados 2 vinw (2 Tu 3 vinw) wasnsufias aedeliusuiliuyfies
NSANUA 2 YW UTIUIBNITILABIAFUNANITNANTUMALLIRUAIAINENFIUTIUTEANY
agdlsfimumnguasiivanguliudenanisussdiulivssansmsiidhdnssuaunisiiansan
JUNUNDIVTTUBANT

9. A533ARUUNANULVIQNABY ATUMIUVBIUNAIUADUTAVINAUUALINEUNS

10. Wianuddgyiugatvayuunay vawasu waggingidemstively

gulsunsuinunanuliivglsau vissuaralaldiusiuuasieItes

el

11. mavauuagliaudfydenisinuiiduguiduwarnsmeunsniaivled
N33 Wllanugnaes auysal LageanaTnIuALALaY 9E19ATIASH

12. mntinauEana1nlun19ALIuN1TUTINIEN15IEABILARNIATIY
$uRnvou BeasdosoluniiugTuresaesTsun s

2. UssUBMsUsEaNE0 UaznoIuUTINES

1. ussanBnmsUsedBosazfesguanszuiunsussiiuganinuesuna iy
uwiazdesiildfunounune srufuussdinig nieuvsanunsalidefnuasdelauonusde
unasileUstlevidogsuuneauesnsans

2. syuilenuussaudnis lunsimuauaun133arinnsans suuuuunag
WBnsuwaziwlfualunsaniunigsans

3. finsanndunses Amdenunau Amdengmsanand Tunsdfiussansns
YDA

4. assvn dadeninssanndiifauaunsonsstuaivesuneuiug il
UsEIUANNYBIUNAIY

5. iduguanmunmsasivinshiduldauinaivesgudaviinisdneds
Mansive (TN

6. Wivefawazdaiauawuglunmsdavitnsanslvdamnin

7. Usgqudndunanisiionsanunanudidudseduliudaiiomdoagulunns

ARduNan1TiansaIunaL wazuinldaiuisanideagulalvaniunisdesioluds

ABIENIIUNITAIYFIITUNSANUTAD LY

o

NIANTIANGINITIANTT WIS eAgasuns U9 5 adui 1 uns1an - Jquieu 2564



126 | Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021

UNUIMATNRUSEIY (Reviewers)

Y

a

1. finsandszduunenufinsanuanvivuasdinnudsingludenves
unANLITY

2. aztiunagvanidsanssiiunuiunal s lovdiudeu

3. MTUINAUNTOIAUATNYDIUNAILAYINTUATUNAMLATEAUNENTNS
A3 waglildanuAniivdiudiinsaniagldfideyamadrinissessu

1. Wislauonuzuiguisiiuusslovidegeuunamiuvonisas

5. Uszifiuumannumuseganiiinue

6. ayunansuszliununInunay laua 1) sausumsiniuiunag 2) veludl
mauly 3) ddvaiifleUsziliudnass 4) delugnnsansdu 5) Uasmssuifasiunani

v 1

UNUIMATNEWAS (Authors)

Y

a J [

1. fasanvevnnuidehegluveulwnvessasvield Ingveulunengans
dmfuauidndu ldun n1styd mslulagnissuias Msdanisgsna msdanisgsna
serineUsene n1sdan1suinnssy nsiludusznaunis nsuimsnineInsuysduaredng
Fwnanoivularladafnd nmsvieaiioanarlsausy weluladasauma nsnain dnaeans
LagNTAeANT LaIATYANANS

2. ynanuagdiosliaglusewinimsfiansananidu sieiduunanuildiuns
Afnsflunsansdu vidednuluenansduilosanauuszyainns (proceeding) 3idn

3. fuisazdeauaninuAaiundnnsedraduiinigldnseunadeuumaiy
mnduunanuideasdeoudulunuseifeuisise (Research Methodology) wagyinidu
UNANLITINTG HBINITIATIEN dUAT18Y UaglimaHanIunann193I¥IN1g

4. fussazdedliifnaonsainuuedu (Plagiarism) MiofnasnnauYDIAULDS
(Self-plagiarism) Tuunaau

5. favirunanumusUiuunsliguunaNukaideumusUiuulvasun

6. M3dndsunanuazdondulunudunounisdniiunuresisas lnegus
Fndaunanuruszuveeulatfinngaisivun uazazdosuilounanunndelausvess
U5zl ¥30UIINENTeE9ATUNIY

7. Jusiaanunsalandansindunanisiiansuiunadg kagmnivangiueeneda
uds annsoiiaueuazesuereuTIMEMIiefiTsandadunansiTsanunauBna s

8. fusvzAasUiRnuasesTsulunisiniuiegamsenie

o

NIENTIANGINITIANTT W TINeFessdgasums U9 5 adui 1 uns1ay - Jquieu 2564



Journal of Management Science Research, Surindra Rajabhat University, Vol.5 No.1 January — June 2021 | 127

unumutiigenu (Readers)

1. forinluamnsasuundnge allnanunanuiss unanuiuinig ldiudilae
lidndusesasinsaundnifiosruunaiy unarwieglursarsifuunanuvosinids
Fnfmmsfidsiarsluamiinedersinaiuns wemhsnunsuenunine1ds

2. mndimslivssloriannunany viesimamgunsunanlugumasdoyaduuels

He1INNTONeBeElsanagsansiinsuau

MsUTEIUAMANYBIUNAY

1. unanundadinaglasudssiliuauninniaivinisiaegnsenaaluaiuii

a

Aendes S 2 viw Tesfinsanuuunlnsedersdideuumany fRansanunanu wa
FiRgtes (double blind review)

2. szvzalunisUssidununinvesunaudulunudunounisduiuauses
3813

3. M3dindunanisiiasanunanuaziulumununmunay Inenanisdndud 2
UseLan Lun n33udifiaunt (accepted) wazn1sUfias (rejected) Fen15uffiat aedos
Julununszuiunsdsaiiuauninvesunainy lnerunisussdiuanduszdiuegieiles 2

i (2 Tu 3 vw) waen1sufies aedeadifusediuufiasnisanum 2 vinu

o

NIANTIANGINITIANTT WIS eAgasuns U9 5 adui 1 uns1an - Jquieu 2564



