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Abstract

Globalization has led to a change in consumer behavior, which has resulted in businesses
looking for ways to transform organizations to survive the pursuit of profit regardless of their social
impact. It directly affects the image and sustainability of the organization. This article aims to
present the concept of corporate social responsibility (CSR) in business ethics by applying the

concept of ethics into business operations to create faith and build confidence among customers
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concept of ethics into business operations to create faith and build confidence among customers
and the public. There is a systematic review of studies such as textbooks, academic articles,
research articles for the benefit of application in corporate social responsibility work and for future
empirical studies. The results of the review found that these variables are directly important to the
success of business operations and represent the social responsibility of entrepreneurs in a

sustainable business organization.
Keywords: Corporate Social Responsibility, Ethics, Entrepreneurs
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