Anuiswalavasldvadinnlidanmdneustafinavivimanmans
AMEANEINITIANTG UNTINEIEEIIBANFITUNS

The satisfactory study of eraduate users on the graduates’ characteristics of
Communication Arts program, Faculty of Management Sciences,
Surindra Rajabhat University.
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Abstract

The satisfactory study of eraduate users on the graduates’ characteristics of
Communication Arts program, Faculty of Management Sciences, Surindra Rajabhat
University. The examined groups were graduate users who were staffs in institute that
were either public sectors or private sectors that had graduates from mass
communications program, Faculty of Management Sciences, Surindra Rajabhat University.

There were sixty people in the examined group and they all worked in Surin province.
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The materials that were applied in this research were questionnaires that could be
divided into three sections. The research materials were reliable as they had been
verified by experts. The materials were utilized to find the Index of Item Objective
Congruence (I0C). The applied statistics were percentage, average, deviation value, t-test,
and variance analysis in One-Way ANOVA.

From the research, the conclusions were as follows : The graduate users who
answered the questionnaires were mostly females with the average age of more than
fifty-one.The total of graduate users were satisfied with the graduates of mass
communications program, Faculty of Management Sciences, SurindraRajabhat University,
and many users were very satisfied.The male and the female graduate users presented
different satisfaction of the characteristics of graduates in mass communications. The
significance in statistic was at level .05 as female graduate users had average scores in
the satisfaction of graduates in mass communications program, Faculty of Management
Sciences, SurindraRajabhat University. The female graduate users’ average scores were
higher than the male graduate users in the using language for communication aspect and

the personality aspect.

Keywords: Satisfaction Users graduates Graduates’ Characteristics of Communication
Arts program
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