
พฤต�กรรมก�รต�ด��น�จ�ล��ก�ช�ร�บบ�คร��ข��ย�ทรศ�พท��คล���นท��ข�งน�กศ�กษ� 

ม��ว�ทย�ล�ยร�ชภ�ฏ��ร�นทร� 

Behavior of Decision Making for using Mobile Networking of Student of  

Surindra Rajabhat University 

ช�ดชนก��ด��นข�ว1  ��นธน��ปร��งค���ข2 �ล�ว�มลก�นต��จ�นทร�ปร���ร�ฐ3 

 

บทค�ดย�� 

� ก�รว�จ�ย�ร���งน��ม�ว�ตถ�ปร��งค��พ����1). �พ���ศ�กษ�พฤต�กรรม�นก�รต�ด��น�จ�ล��ก�ช�ร�บบ

�คร��ข��ย�ทรศ�พท��คล���นท��ข�งน�กศ�กษ�ม��ว�ทย�ล�ยร�ชภ�ฏ��ร�นทร� 2). �พ���ศ�กษ�ถ�ง��วนปร��มท�ง

ก�รตล�ดท��ม�ผลต��ก�รต�ด��น�จ�ล��ก�ช�ร�บบ�คร��ข��ย�ทรศ�พท��คล���นท��ข�งน�กศ�กษ�ม��ว�ทย�ล�ย

ร�ชภ�ฏ��ร�นทร� กล��มต�ว�ย��งท���ช��นก�รว�จ�ย��ด��ก��น�กศ�กษ�ร�ด�บปร�ญญ�ตร��จ��นวน�400 คน�

�คร���งม��ท���ช��นก�ร�ก�บรวบรวมข��ม�ล�ป�น�บบ��บถ�ม��ถ�ต�ท���ช��นก�รว�จ�ย�ค���ค���ฉล��ย�ร��ยล��

�ล���วน�บ��ยง�บนม�ตรฐ�น 

� ผลก�รว�จ�ย�พบว���กล��มต�ว�ย��ง��วน��ญ��ป�น�พศ�ญ�ง�ก��ล�งศ�กษ��ย��ช��นป�ท���2 คณ�

มน�ษยศ��ตร��ล���งคมศ��ตร���ล�ม�ร�ย�ด��ฉล��ยต���ด��นต���กว���3,000 บ�ท�ซ��งพฤต�กรรมก�ร

�ล��ก�ช�ร�บบ�คร��ข��ย�ทรศ�พท��คล���นท����วน��ญ��ช�ร�บบ�คร��ข��ย�AIS ร�งลงม��ป�นร�บบ�True 

Move �ล�ร�บบ�Dtac ต�มล��ด�บ�ม�จ��นวน�ลข�ม�ย�1 �ลข�ม�ย��ช�ร�ป�บบ�ต�ม�ง�น��ล�ม�

ค���ช�จ��ยต���ด��นต���กว���300 บ�ท���วนด��น��วนปร��มท�งก�รตล�ดท��ม�ผลต��ก�รต�ด��น�จ�ล��ก�ช�
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ก�บด��นล�กษณ�ท�งก�ยภ�พข�งศ�นย�บร�ก�ร�ม�ค���ฉล��ย��ง��ด�3.86 ร�งลงม���ด��ก��ด��น�ถ�นท���ม�

ค���ฉล��ย�3.71 ด��นบ�คคล�ม�ค���ฉล��ย�3.70 ด��นกร�บวนก�ร�ม�ค���ฉล��ย�3.64 ด��นผล�ตภ�ณฑ��ม�ค���ฉล��ย�

3.63 ด��นก�ร��ง��ร�มก�รตล�ด ม�ค���ฉล��ย�3.62 ��วนด��นร�ค��ม�ค���ฉล��ย�3.44�ซ��งน�กศ�กษ����
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  The objectives of this research was 1) to study the behavior of decision 

Making for using mobile networking of student of Surindra Rajabhat University. 2) to 

study the marketing mix of decision making for using mobile networking of student of 

Surindra Rajabhat University. The sample group participated in this research includes 

The questionnaire undergraduate students 400. Was data collection and the 

statistical applied in this research includes percentage, mean and standard deviation.  

  The research result showed most of the samples are female studying in the 

second year in Faculty of Humanities and Social Sciences The average monthly 

income are less than 3,000 bath. Most are using AIS, the second are True Move and 

Dtac system respectively. Most telephone number using are only 1 number using 

prepaid forms and cost less than 300 baht per month. The overall marketing mix that 

affects the decision of mobile network most respondents paid much attention to the 

physical aspects of the service center, the average was 3.86, the second is the place 

aspects, the average was 3.71, the average of person aspects was 3.70, the process 

aspects was 3.64, the product aspects was 3.63, the marketing promotion aspect was 

3.62, part the average price aspects was 3.44. 

Key Words : Consumer Behavior, mobile networking, marketing mix. 

บทน�� 

� �น�ลกย�ค�ลก�ว�ว�ฒน�ก�ร������รถ��ว��ม�บทบ�ท���ค�ญ�ย��งย��งต��ธ�รก�จ��ถ�บ�น��ล��งค�กร

ต��ง���ดย�ฉพ���ย��งย��งก�ร������รผ��น�ทรศ�พท��คล���นท���ซ��งป�จจ�บ�น�ป�นป�จจ�ยท�����ค�ญท��ผ��บร��ภคจ�

ข�ด���ยม��ด���ล�น�บว�นจ��นวนข�งผ���ช�ง�น�พ��มข��นท�กว�นท�����ตล�ด�ทรศ�พท��คล���นท��ม�ก�ร�ข�งข�นก�น

ค��นข��ง��ง�ล�ร�น�รง 

� �น�ลกป�จจ�บ�น�ทรศ�พท�ม��ถ����งก���ม�รถ�ช���มต����น�ต�ร��น�ต�ด��ย��ง��ดวก��ล�ง��ยด�ย

�ดยผ��นท�งร�บบ��น�ต�ร��น�ต�ร���ย�ย��ง�3G �ร���Wi-Fi (ซ��ง�นบ�งพ��นท���นปร��ทศ�ทยต�นน��ม��ป�ด

����ช���ญญ�ณ�3.5 G �ล��4G �ล�ว)��ล�ถ�ง�ม�ว��จ�ม�ค��บร�ก�ร�พ��มข��น��ต�ก����ช��ร���งท��ต��ง���ค�ด

�น�ก��พร��ก�รจ��ย�ง�น�พ���ต�บ�น�งคว�มต��งก�รข�งช�ว�ตน��น�ม��ช��ร���ง��ญ���กต���ป�ดย�ฉพ��

ว�ยร��น�ถ�ง�ม�ว�ยร��นจ��ม���ม�รถ��ร�ย�ด�ด�วยต�ว��ง���กม�ผ��ปกคร�ง�น�บ�น�น�ล�พร��มท��จ�จ��ย����

�ม�ว��จ�ด�วย��ต�ผล�ดก�ต�ม�ต���จจ��พร��ว�ถ�ช�ว�ต�นป�จจ�บ�นม�ก�ร�ปล��ยน�ปลง�ปก�รท��ม���ก�น

ร�บ�ร�ง��ล��ม�ม��วล�จ�ด��ลคร�บคร�วด�วยต�ว��งจ�งท�����ต��งพ��งพ���ปกรณ�������ร�ล��ทค�น�ลย��ข��

ม��ป�น�พ���นทด�ทน 
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� น�กจ�กก�ร�ช���มต����น�ต�ร��น�ตท���ป�นท��น�ยม�ช��ล�วย�งม�ก�ร�ช�ร�บบบร�ก�รก�ร������รท�ง

�ทค�น�ลย�ท�ง���น��ก���ท��ก�ร��งข��คว�มท���ร�ยกว���Short Message Service (SMS) �ป�นก�ร��ง

ข��คว�มต�มร�บบ�คร��ข��ย�ทรศ�พท�ท���ช���ดวก�รวด�ร�ว��ต���ม�รถ��ง�ด��ฉพ��ข��คว�ม�ท��น��น��ก

ต��งก�ร��งข��คว�มพร��มก�บร�ปภ�พ��ร��ภ�พ�คล���น��วต��ง��งผ��นร�บบก�ร��งข��คว�มม�ลต�ม��ด�ย�

�ร���Multimedia Messaging Service (MMS) ก�ร��ง�บบน����ม�รถ���คว�มช�ด�จน�พร��ม�พร��ม

ท��งข��คว�ม�ล�ภ�พปร�ก�บ�ป�จจ�บ�น�ป�นท��น�ยมค���ช�จ��ย�นก�ร��งก�ม�ก�รปร�บลด�พร��มท��งม�

�ปร�มช��น����ล��ก�ช�ม�กม�ย��ป�นก�รกร�ต��นก�ร�ช�ง�นข�งกล��มผ��บร��ภค�ด�ด�ท��ด�ยว� (พ�ฒน�ย��ศ�กด��

�ภ�บ�ญน�นท�. 2551 :�1-2) 

� รวมท��งผ��ท��ร�กก�ร�Chat, �ข�ยน�Blog �ร���ล�น�ซ�ช�ยล�น�ต�ว�ร�ก�ย��ง�Facebook , Twitter 

�นป�จจ�บ�นน����ม�รถท�����งต��ง����ล��น��บน�ทรศ�พท�ม��ถ���ด��พ�ยง�ค�ท��ก�ร�Download �ปร�กรม

น��น��ลงบน��ปกรณ�ท���ช��ย����ท��น��ค�ณก�จ��ม�พล�ดก�ร�Chat ก�บ�พ���นร���จ�ร��คนร�ก�, ก�ร�ข�ยนบล��ก�

Blog , ก�ร��พ�ดต�ถ�น�บน�Facebook ก�รต�ดต�มข��ว��รท��รวด�ร�วบน�Twitter�ซ��ง�ล�ย��ย��งท��

�ด�กล��วม�น���ด���ดง������นว���นป�จจ�บ�น�ทรศ�พท�ม��ถ���ด�ม�ม���วนร�วม�นช�ว�ตปร�จ��ว�นข�ง�ร�ม�ก�

ต��งจ�ก�ม���ก��นท���ร��ช��พ�ยง�ค��ทร�ร��ร�บ��ย��ร����งข��คว�ม���พ���น�คนร��จ�ก��ต��นป�จจ�บ�น�ด�ม�

ป�จจ�ย���น��ข��ม��พ��ม�ต�ม��ก��ม�ว��จ��ร���งข�ง�ซ�ช�ยล�น�ต�ว�ร�ค�ก�รจ�งต��ว�น�ง�ร��ต��ว�คร���งบ�น

��น�ลน�ผ��นม��ถ��ซ��งก���ม�รถท���ด��ย��งง��ยด�ยบน�ทรศ�พท�ม��ถ����ล����น���กม�กม�ย 

� ซ��งป�จจ�บ�นม�ผ�����บร�ก�รร�บบ�คร��ข��ย�ทรศ�พท��คล���นท���ท���ด�ร�บคว�มน�ยมจ�กผ���ช�บร�ก�ร

�ล��ข�งข�นก�น�นตล�ด�ทรศ�พท��คล���นท���3 บร�ษ�ท ค���1) บร�ษ�ท���ดว�นซ����น�ฟร���ซ�ร�ว���จ��ก�ด�

(ม��ชน)��ร�����������(AIS). 2) บร�ษ�ท��ท�ท��ล����ค�ซ���ค�มม�วน��คช��น���จ��ก�ด�(ม��ชน)��ร���

ด��ทค�(DTAC). 3) บร�ษ�ท�ทร�ม�ฟ�จ��ก�ด ซ��ง�ต�ล��ค��ยต��งม�กลว�ธ���ล�กลย�ทธ��นก�ร�ข�งข�นม�กม�ย�

จ�ง��งผล���ผ��บร��ภค��ม�รถ�ล��ก�ช�บร�ก�ร�ด�ต�มคว�มพ�งพ��จซ��งป�จจ�ยท�����ค�ญท��ท�����ผ��บร��ภค

ต�ด��น�จ�ล��ก�ช�บร�ก�รร�บบ�คร��ข��ย�ดน��นจ�ม�จ�กกลย�ทธ�ด��น��วนปร��มท�งก�รตล�ด 

� จ����น�ด�ว��ป�จจ�บ�นร�บบต�ดต��������รม�คว�ม���ค�ญต��ช�ว�ตปร�จ��ว�นข�ง�ร��ป�น�ย��งม�ก

�ล�ม�ก�รพ�ฒน��ย��งต���น���ง�พ���ต��งก�รต�บ�น�งผ��บร��ภคท��ม��ย���ม�จ��ก�ด��ทรศ�พท��คล���นท���ร��

�ทรศ�พท�ม��ถ���นป�จจ�บ�นถ���ด�ว���ป�นท���ด�ร�บคว�มน�ยม�ป�น�ย��งม�ก�น���งจ�ก�ทรศ�พท�ม��ถ��น��นม�

คว�ม��ม�รถ�นก�รช�วยท�����ต�ดต��������รถ�งก�น�ด��ย��ง��ดวก�นท�กท��ท��ม���ญญ�ณ�ทรศ�พท�ม��ถ���

ซ��ง�นป�จจ�บ�น��ง��ญญ�ณน��น�ข��ถ�ง�ก��บท�กพ��นท���นปร��ทศจ�งท������ทรศ�พท�ม��ถ��ม�ก�ร�ช��พ��มข��น

�ย��งต���น���ง��ดย�ฉพ��ผ��ท���ร�ยนม��ว�ทย�ล�ย�น���งจ�ก�ป�นกล�� มว�ยร��น�ร��กล��มว�ยท��ง�น�ซ��ง

�ทรศ�พท�ม��ถ���ม��ด��ป�น�พ�ยง�คร���งม��������ร�พ�ยง�ย��ง�ด�ยว�ต��ทรศ�พท�ม��ถ��น��น��ม�รถท�����ร�ด�

�ล�ย���ย��ง��ท��ช�น�ด��น�ง�ฟ�ง�พลง��ล�น�กม����ร����คว�มร��ท�ง��น�ต�ร��น�ต�จนกร�ท��ง��ม�รถ

ท��ง�นบนม��ถ�� 
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� ��วนท���1 �ป�น�บบ��บถ�ม�ก��ยวก�บข��ม�ลข�งผ��ต�บ�บบ��บถ�ม��ดยต�ว�ปรด��นข��ม�ล

ปร�ช�กร��ด��ก���พศ�ช��นป��คณ���ล��ร�ย�ด��ฉล��ยต���ด��น 

� ��วนท�� 2 �ป�น�บบ��บถ�ม�ก��ยวก�บพฤต�กรรมผ��บร��ภค�นก�รต�ด��น�จ�ล��ก�ช�ร�บบ�คร��ข��ย

�ทรศ�พท��คล���นท�� ��ด��ก��ร�บบ�คร��ข��ย�ทรศ�พท��คล���นท���จ��นวน�ลข�ม�ย�ทรศ�พท��คล���นท���

ร�ป�บบบร�ก�ร�ค���ช�จ��ยต���ด��น 

� ��วนท���3 �ป�น�บบ��บถ�ม�ก��ยวก�บก�ร�ล��ก�ช�ร�บบ�คร��ข��ย�ทรศ�พท��คล���นท���ด��น��วน

ปร��มก�รตล�ด��ด��ก��ด��นผล�ตภ�ณฑ�/บร�ก�ร�ด��นร�ค��ด��น�ถ�นท���ด��นก�ร��ง��ร�มก�รตล�ด�

ด��นบ�คคล�ด��นล�กษณ�ท�งก�ยภ�พข�งศ�นย�บร�ก�ร��ล�ด��นกร�บวนก�ร� 
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� 4. ก�ร�ก�บรวบรวมข��ม�ล 

� ก�รศ�กษ��ร���ง�พฤต�กรรมก�รต�ด��น�จ�ล��ก�ช�ร�บบ�คร��ข��ย�ทรศ�พท��คล���นท���ข�ง

น�กศ�กษ�ม��ว�ทย�ล�ยร�ชภ�ฎ��ร�นทร���ช�ว�ธ�ก�รรวบรวมข��ม�ลจ�ก��ล�งต��ง��ด�งน�� 

  1. ข��ม�ลปฐมภ�ม� (Primary Data) �ป�นข��ม�ลท��ผ��ท��ก�รศ�กษ�ท��ก�ร�ก�บรวบรวมข��ม�ล�ดย

ก�ร�ช��บบ��บถ�ม 

 2.�ข��ม�ลท�ต�ยภ�ม� (Secondary Data) �ด�จ�กก�ร�ศ�กษ�ค�นคว��จ�ก�น�ง���ว�ทย�น�พนธ��

ร�ยง�นท�งว�ช�ก�ร�บทคว�ม�ว�ร��ร��ล�ง�นว�จ�ยต��ง��ท���ก��ยวข��งท��ม�ผ���ก�บรวบรวม�ว�ก��น�ล�ว�

�พ������ทร�บถ�ง�นวค�ด�ทฤษฎ�ท��จ�น��ม��ช�ร�ยล����ยดต��ง��ท���ก��ยวข��งก�บก�รต�ด��น�จ�ล��ก�ช�

ร�บบ�คร��ข��ย�ทรศ�พท��คล���นท�� 

  5. ก�รว��คร����ข��ม�ล 

  ก�รว�จ�ยคร��งน��ว��คร����ข��ม�ล�ดย�ช��ปร�กรม����ร�จร�ปท�ง��งคมศ��ตร� ม�ข��นต�นก�ร

ว��คร����ข��ม�ลด�งน�� 

  �บบ��บถ�ม��วนท���1 ข��ม�ล��วนบ�คคลข�งกล��มต�ว�ย��งน��ม��จก�จงคว�มถ�����ค��ร��ยล��

น����น��นร�ปต�ร�งปร�ก�บก�รพรรณน�ข��ม�ล 

  �บบ��บถ�ม��วนท���2�ข��ม�ลพฤต�กรรมก�รต�ด��น�จ�ล��ก�ช�ร�บบ�คร��ข��ย�ทรศ�พท��คล���นท��

ข�งน�กศ�กษ��ม��ว�ทย�ล�ยร�ชภ�ฎ��ร�นทร��น��ม��จก�จงคว�มถ�����ค��ร��ยล�น����น��นร�ปต�ร�ง

ปร�ก�บก�รพรรณน�ข��ม�ล 

  �บบ��บถ�ม��วนท���3 ข��ม�ล��วนปร��มท�งก�รตล�ด�นก�ร�ล��ก�ช�ร�บบ�ทรศ�พท��คล���นท��

น��ม��จก�จงคว�มถ�����ค��ร��ยล��ค���ฉล��ย��ล���วน�บ��ยง�บนม�ตรฐ�น  น����น��นร�ปต�ร�ง

ปร�ก�บก�รพรรณน�ข��ม�ล 

ผลก�รว��คร����ข��ม�ล 

  กล��มต�ว�ย��ง��วน��ญ��ป�น�พศ�ญ�ง�ก��ล�งศ�กษ��ย��ช��นป�ท���2 คณ�มน�ษยศ��ตร��ล�

��งคมศ��ตร���ล�ม�ร�ย�ด��ฉล��ยต���ด��นต���กว���3,000 บ�ท 

� พฤต�กรรมก�ร�ล��ก�ช�ร�บบ�คร��ข��ย�ทรศ�พท��คล���นท����วน��ญ��ช�ร�บบ�คร��ข��ย�AIS 

ร�งลงม��ป�นร�บบ�True Move �ล�ร�บบ�Dtac ต�มล��ด�บ�ม�จ��นวน�ลข�ม�ย�1 �ลข�ม�ย��ช�

ร�ป�บบ�ต�ม�ง�น��ล�ม�ค���ช�จ��ยต���ด��นต���กว���300 บ�ท 

� ผ��ต�บ�บบ��บถ�ม��วน��ญ�น��น�ด����คว�ม���ค�ญม�กก�บด��นล�กษณ�ท�งก�ยภ�พข�ง

ศ�นย�บร�ก�ร�ม�ค���ฉล��ย��ง��ด�3.86 ร�งลงม���ด��ก��ด��น�ถ�นท���ม�ค���ฉล��ย�3.71 ด��นบ�คคล�ม�ค���ฉล��ย�

3.70 ด��นกร�บวนก�ร�ม�ค���ฉล��ย�3.64 ด��นผล�ตภ�ณฑ��ม�ค���ฉล��ย�3.63 ด��นก�ร��ง��ร�มก�รตล�ด ม�

ค���ฉล��ย�3.62 ��วนด��นร�ค��ม�ค���ฉล��ย�3.44�ซ��งน�กศ�กษ����คว�ม���ค�ญม�ค���ฉล��ย�ย���นร�ด�บ���ค�ญ

ป�นกล�ง ด�งต�ร�งท���1 


