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Abstract

The purposes of this research were to examine the influence of service
quality affecting decision making on costume rental shops in Warin Chamrap district
and Mueang district, Ubon Ratchathani province area. This research was quantitative
research and used the purposive sampling. Samples were 350 customers who had
experienced of using costume rental shops in Warin chamrap district and Mueang
district, Ubon Ratchathani province area. The research instrument was the
questionnaire. In addition, the statistics consisted of Multiple Regression Analysis.

The research findings illustrate that the customers’ sentiments towards
service quality in overall and individual are at high level and sentiments towards
decision making on costume rental shops in overall and individual are at high level as
well. Furthermore, For the influence of service quality and the decision making on

costume rental shops the finding illustrated that reliability, assurance responsiveness,
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empathy and tangibility significantly affecte decision making on costume rental shops
at the statistical level of 0.01.
Keywords
service quality, decision making, costume rental shops
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