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The Study of Policy and Plan Analyst's Competency According to Users' Points
of View in Faculty of Magement Sciences, Surindra Rajabhat University,

2015 Fiscal Year
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Abstract

The study of the performance of plan and policy analyst of The Faculty of Management
Sciences, Surindra Rajabhat University by perceived users for the fiscal year 2015 has the following
objectives: 1) To study the performance of the operation of plan and policy analyst of The Faculty
of Management Sciences, Surindra Rajabhat University by perceived users. 2) To study the problems

and solutions in the operation of plan and policy analyst of The Faculty of Management Sciences,
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Surin Rajabhat University by perceived users. The population sample in this study were 93
participants including supporting staffs, lecturers and student club of The Faculty of Management
Sciences. The Statistics for data analysis were used by frequency, percentage, average (X) and
standard deviation (S.D.) The study found that most of respondents were female during 30-40
years, graduated a master’s degree, marital status, a lecturer position and the duration of operation
more than 7 years. The results of the study showed that the level of operational performance
existing in the present of plan and policy analyst of The Faculty of Management Science, Surindra
Rajabhat University by perceived in 5 aspects at a high level (X = 4.42) and the highest level is the
performance of ethical performance (X = 4.52) , followed by the performance of the service (X =
4.46), the performance of cooperation (X = 4.43), the performance of achievement motivation (X

= 4.37) and the performance at the lowest is the performance of the expertise (X = 4.42)
Keywords: Competency
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