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Decision for Having Buffet Restaurant Services in Muang District, Surin Province
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Abstract

This study aims at finding the factors affecting the customers’ consideration to have buffet
restaurant services in Muang disctrict, Surin province. Questionnaire was used as an instrument to
obtain data from 385 customers as samplings. The descriptive analysis and inferential analysis were
used to analyze the data. Mean, average, standard deviation, t-test, and F-test (One-Way ANOVA)
were used for statistical analysis.

The result found that most of samplings were 20-30-year-old females. They were students

in schools and universities who possess lower than 5,000-baht income per month. The samplings
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paid most attention to social factor. Then they mentioned psychological factor, situational factor,
and news factor respectively. For marketing mix factor, most samplings mentioned all factors at
high level. The most important factor was the products. They also mentioned price, staff, location,
service procedure, physical environment, and marketing promotion as factors. According to the
hypothesis, the personal factors in terms of education, age, occupation, and monthly income
affected the consideration to choose the buffet restaurant services in Muang district, Surin province
with no difference significantly at statistical level of 0.05. Therefore, this article could be a guideline
to develop the strategy or marketing mix for buffet restaurant service to be more stable and deliver

value to consumers sustainably.

Keywords : Decision to choose the service, marketing mix, buffet food
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