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Decision for Having Buffet Restaurant Services in Muang District, Surin Province
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Abstract

This study aims at finding the factors affecting the customers’ consideration to have buffet
restaurant services in Muang disctrict, Surin province. Questionnaire was used as an instrument to
obtain data from 385 customers as samplings. The descriptive analysis and inferential analysis were
used to analyze the data. Mean, average, standard deviation, t-test, and F-test (One-Way ANOVA)
were used for statistical analysis.

The result found that most of samplings were 20-30-year-old females. They were students

in schools and universities who possess lower than 5,000-baht income per month. The samplings
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paid most attention to social factor. Then they mentioned psychological factor, situational factor,
and news factor respectively. For marketing mix factor, most samplings mentioned all factors at
high level. The most important factor was the products. They also mentioned price, staff, location,
service procedure, physical environment, and marketing promotion as factors. According to the
hypothesis, the personal factors in terms of education, age, occupation, and monthly income
affected the consideration to choose the buffet restaurant services in Muang district, Surin province
with no difference significantly at statistical level of 0.05. Therefore, this article could be a guideline
to develop the strategy or marketing mix for buffet restaurant service to be more stable and deliver

value to consumers sustainably.
Keywords : Decision to choose the service, marketing mix, buffet food
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Abstract

This study aims at exploring consumers’ product choosing behaviors and marketing factors
affecting the consumers’ consideration to buy products in retailers in Muang Surin municipality,
Surin province. The samplings were 400 consumers who bought products and services in retailers
in Muang Surin municipality. The instrument was a questionnaire. The frequency, percentage, mean,
standard deviation, t-test, and One-way ANOVA were used for statistical analysis. The result found

that most of consumers were over 40-year-old female who graduated bachelor’s degree, work as
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farmers, possess not more than 5,000-baht income a month, and get married. They decided to buy
products from the retailers by themselves because it was convenient, and the shops were close
to their homes. The products they bought were household appliances and snacks. Their daily
payment was not more than 500 baht. The purchase was made during Monday to Friday. The
frequency of buying was 3-4 days a week. The consumers decided to buy products in the retailers
due to the marketing factor in terms of distribution channel the most because it was convenient
for traveling. The runner up factor was the products themselves as the products were considered
as good quality. Next, the price, as it was convenient to make their payment. Finally, marketing
promotion, as the products were well organized and arranged in categories. Different genders do
not make any significant difference to the consideration to buy the product at the rate 0.05. The
age range, level of education, occupations, different incomes do affect the different to the

consideration to buy products significantly at the rate 0.05.
Keywords : Retail store, marketing factors
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Abstract
This research aimed to study Tha Tum Sub-District Municipality service quality, compare
service quality levels according to gender, ages, and education levels, and propose problems,

obstacles, and recommendations toward receiving services at Tha Tum Sub-District Municipality.
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Tha Tum District, Surin Province. Survey research methodology was conducted comprising 367
citizens receiving services in 5 main tasks including education, treasury, health, and maintenance
tasks. Questionnaires were used as the research instrument and subsequently analyzed by statistics
including standard deviation, frequency, percentage, arithmetic mean, t-test, F-test.

The results indicated that the samples’ view toward service quality of Tha Tum Sub-District
Municipality was high. In detailed analysis, we found the highest quality aspect was the process
aspect, followed by coordination, staff, facilitation aspect subsequently. Furthermore, the lowest
quality aspect perceived by our samples was the information providing aspect. Findings from
inferential statistics revealed that difference in gender did not lead to significantly difference in
total service quality view. In detail, we found differences merely in the facilitation and coordination
aspects of service quality view. Moreover, differences in age groups were not significantly related
to difference in total service quality view, only facilitation aspect of service quality view was
significantly related. In term of education, we found no significant difference in to service quality
view among population with different education backgrounds, unlike the detailed analysis revealing
significant differences in all separated aspects. Finally, we found the main obstacle in service quality
of Tha Tum Sub-District Municipality was the coordination problem via telephone and the most
essential recommendation by our samples was to develop more frequent telephone checking

habit for the staff.
Keywords : Service Quality, Tha Tum Sub-District Municipality
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Bamboo Handicraft Wisdom of Phon District, Khon Kaen Province
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Abstract

The objectives of this mixed-method research were: 1) to study the bamboo handicraft
wisdom of Phon district in KhonKaen province; and 2) to study guidelines to develop and promote
a bamboo handicraft products’ marketing channel. Data were collected both quantitative and
qualitative. A focused-group discussion was also arranged. The study found that the bamboo
handicraft wisdom of Phon district in KhonKaen province is the wisdom that has inherited from the

ancestors and is developed for a commercial purpose that create a career for people within a
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community. Now, bamboos from other places are imported for a production of bamboo
handicrafts. There are several types of bamboo handicraft products. However, styles of products
are still the same style as in the past. Generally, the marketing activity of the group of bamboo
handicraft manufacturers was at moderate level (X = 3.06). However, when each issue was
considered separately, product had the highest mean score ( = 3.49) follow by price (X = 3.36),
distribution (X = 3.25), and marketing promotion (X = 3.06) respectively. On the other hand,
generally, there is a marketing problem of the manufacturer of bamboo handicraft products at a
moderate level (X = 3.20). When each issue was considered separately, the marketing problem in
term of price had the highest mean score (X = 4.01) follow by marketing promotion (X = 3.20),
product (X = 3.13), and distribution (X = 2.86) respectively. According to guidelines to develop and
promote the bamboo handicraft products, it is recommended to develop an earthen steamerthat
presents a community identity for internationalization, create a specific brand for bamboo
handicraft products of a community, establish a bamboo handicraft cooperative to be a distribution
center, arrange activities related to bamboo handicraft products of a community in the annual
events of community, district, or province, and develop more marketing channels to promote the

bamboo handicraft products.
Keyword: Bamboo Handicraft Wisdom
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The Study of Policy and Plan Analyst's Competency According to Users' Points
of View in Faculty of Magement Sciences, Surindra Rajabhat University,

2015 Fiscal Year
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Abstract

The study of the performance of plan and policy analyst of The Faculty of Management
Sciences, Surindra Rajabhat University by perceived users for the fiscal year 2015 has the following
objectives: 1) To study the performance of the operation of plan and policy analyst of The Faculty
of Management Sciences, Surindra Rajabhat University by perceived users. 2) To study the problems

and solutions in the operation of plan and policy analyst of The Faculty of Management Sciences,
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Surin Rajabhat University by perceived users. The population sample in this study were 93
participants including supporting staffs, lecturers and student club of The Faculty of Management
Sciences. The Statistics for data analysis were used by frequency, percentage, average (X) and
standard deviation (S.D.) The study found that most of respondents were female during 30-40
years, eraduated a master’s degree, marital status, a lecturer position and the duration of operation
more than 7 years. The results of the study showed that the level of operational performance
existing in the present of plan and policy analyst of The Faculty of Management Science, Surindra
Rajabhat University by perceived in 5 aspects at a high level (X = 4.42) and the highest level is the
performance of ethical performance (X = 4.52) , followed by the performance of the service (X =
4.46), the performance of cooperation (X = 4.43), the performance of achievement motivation (X

= 4.37) and the performance at the lowest is the performance of the expertise (X = 4.42)
Keywords: Competency
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Abstract
This research aimed to study and compare factors that were affected to the academic

promotion of instructors of Surindra Rajabhat University. It was classified an individual information

12 919158 dsinAnigIne1n1sians uninendesuigaiuns

5ATILININTIANTT TN 2 aTuil 2 nsngiau - e 2561



58

to be a model to the Surindra Rajabhat University’s executives for specifying the strategy of policy about academic
promotion of instructors of Surindra Rajabhat University. The samplings were 196 Surindra Rajabhat University’s
instructors through questionnaires. The questionnaires were created by studying through documents and relevant
researches. The questionnaire would be the open-end and close-end question which was contained 5 different
levels to identify the most important to the least important factors as the research tool. Then the data were
analyzed by program of computer to transcribe the data into descriptive statistics. The research results were found
that the questioners almost were males at the level of 51 percents and females at the level of 49 percents. Ages
were found during 40 to 49. The status almost was marital status. Education background was found almost in the
level of post graduate from the faculty of Science and Technology. They are almost the university’s officers and
they are instructors also. Working experience more than 5 years was found at the highest level. More than 18 hours
a week of classes for each instructor was found at the highest level. Good time to submit an academic promotion
was average around 4.17 years. Understanding in an academic promotion approaching was found at moderate level.
When it was considered the relationship between individual information with the procedure an academic promotion
approaching; it was found that the factors of educational backeround, kinds of personnel, age, status, and duration
of working experience were found totally different statistically significant at 0.05. While the factors that were
affected to the procedure an academic promotion approaching was found that the motivation and health factors
were criticized in opinions at the highest level. When it was tried the relationship between individual factor with
the factor of opinions into the procedure an academic promotion approaching would be affected; it was found that
when it was classified due to an individual data about academic rank aspect; there were different statically
significant at one couple; overall the rank of assistant professor would focus on the healthy factor more than the
group of instructors. While the duration of working experience aspect was different statically significant at one
couple; overall the age of group of people during 5 to 7 years would pay attention at the healthy factor rather

than group of people whose had worked less than 5 years.

Keywords : Factors, Academic of Instructors
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