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Abstract

The objectives of this research were to study the organic rice purchase behavior of
consumers in the Municipality of Surin Province, to study the relationship between individual
factors and customers’ organic rice purchasing behaviors, and to study the problems and obstacles
related to organic rice purchasing and provide suggestions for the organic rice purchasing. The
samples consisted of 385 participants. A questionnaire was employed for data collection. Statistics
used for data analysis were mean, frequency, percentage, and chi-square. The study found that
most consumers are influenced to buy organic rice by salesmen or distributors. Averagely, they
consume organic rice more than 5 kilograms per month. Additionally, the consumers usually buy
the organic rice from department stores at least 5 times per month. The cost of each purchasing
is between 100 - 200 baht and the reason for the purchase is the benefit of organic rice. Moreover,
the most of them buy the organic rice at the price of 51 - 60 baht per kilogram and buy organic
rice due to public relations. According to the relationship between the individual factors and the
organic rice purchasing behaviors, the study revealed that genders, age, education and occupation
are significantly interrelated with the organic rice purchasing behavior at .05 of statistical level. In
addition, most consumers still encounter problems in buying organic rice because the public
relations are not as thorough as it should be. As a result, there is a difficulty for consumers to buy
organic rice since the consumer lacks of knowledge on organic rice as well as there are few useful
information resources about organic rice. However, most consumers suggest that public relations
to promote knowledge and prepare sources of information about organic rice should be provided
by relevant organizations. In addition, retailers/ places selling organic rice should have a clear

labeling and publicizing must be focused.
Keywords: Behavior of Consumers, Organic Rice Purchase, Municipality
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Abstract

The objectives of this research aimed 1) to study the factors of debt payment for
agricultural credit of members of Rattanaburi agricultural cooperative limited, 2) to compare the
outstanding debt factors for agriculture classified by loan amount, membership duration, and types
of collateral, and 3) to study suggestions for the development of outstanding loans for agricultural
credit of members of Rattanaburi agricultural cooperative limited. This research used mixed
method including two steps. The first step was a quantitative research which was a data collection
from 227 members. The statistics of analysis were frequency, percentage, mean, standard deviation,
and hypotheses testing using one-way analysis of variance. The second step was a qualitative
research which was a focus group discussion from 12 members. The results found that the
outstanding debt factor in total was at a high level. Furthermore, the hypotheses testing of
comparative the outstanding debt factors found that the loan amount, membership duration, and
types of collateral were no statistically significant difference at the level of 0.05 (p > 0.05).
Moreover, the suggestions of development of overdue payment debt for agriculture were the
government sector or the bank for agriculture and agricultural cooperatives should train the

members to increase their knowledge of promoting agricultural careers.
Keywords: Overdue, Debt, Development
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0.724) w@nsiauan (b = 0.729) uagmsauasunIsna1n (b = 0.649)
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Abstract

This research aimed to analyze and investigate the confirmatory factor analysis of
marketing mix factor for OTOP Inno-Life at Surin province. The sample was the people who was
living in Surin province. There were 400 people which was collected by convenience sampling. The
instrument of this research was a questionnaire which including marketing mix factor such as
product, price, place, and promotion. The statistics for analyzing were descriptive which were
means and standard deviation. Moreover, inference statistics were confirmatory factor analysis and
measurement model. The results found that the important level of marketing mix factor in total
was good (x = 4.03). Moreover, the result of studying second orders confirmatory factor analysis
found that the factor of product had a highest factor loading in an indicator of a variety of types
and styles of product. While the factor of price had a highest factor loading in an indicator of
various price levels. Furthermore, the factor of place had a highest factor loading in an indicator of
product manufacturing presenting and the factor of promotion had a highest factor loading in an
indicator of sale promotion. Finally, the result of investigating the measurement model found that
the goodness of fit index met the standard values. There were Chi-square = 217.959, DF = 120, Chi-
square/ DF = 1.816, GFI = 0.941, AGFI = 0.916, CFl = 0.952, TLI = 0.939, RMSEA = 0.045, SRMR =
0.052. Moreover, the ordering marketing mix factor affecting purchasing of OTOP Inno-Life
confirmed that the price at the first (b = 0.917), the place at the second, (b = 0.724), the product
at the third (b = 0.729), and the promotion at the forth (b = 0.649).

Keywords: Confirmatory Factor Analysis, Marketing Mix Factor, OTOP Inno-Life
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Abstract

This research aimed 1) to study personal factors, service quality of the restaurant and
brand loyalty of the customers, 2) to compare between personal factors and brand loyalty of the
customers and 3) to study the influence of service quality on the brand loyalty of the customers.
The participants were 348 customers of Akane Noodle Restaurant. A questionnaire was used for
data collection. Frequency, Percentage, mean, standard deviation, independent two sample t-test,
the analysis of variance (ANOVA) - F-test, Pearson’s Product Moment Correlation Coefficient, and
Multiple Regression Analysis were used for data analysis. The results revealed that most of the
participants were female, marital status as single, age under 30 years old, career as business owner,
held a bachelor’s degree or higher, got average monthly income 15,000 Baht or higher. The level
of service quality and loyalty opinions show that the average opinions in total were good. The
result of comparing between personal factors and brand loyalty showed that marital status and
career significantly affected the brand loyalty at statistical level 0.05, but gender age education
and average income did not affect the brand loyalty. Moreover, the study of the influence of
service quality on the brand loyalty showed that assurance, tangibles, empathy and reliability
significantly affected the brand loyalty of the customers at statistical level 0.05, meanwhile

responsiveness was not affected the brand loyalty of the customers.
Keywords: Service Quality, Personal Factor, Loyalty
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Abstract

The objectives of this research were to study the context of Prasat Ta Krabei in Bak Dai
sub-district, Phanom Dong Rak district, Surin province and to study the strategic tourism cultural
sites for development between Kingdom of Thailand and Cambodia. The research was qualitative
research which including surveying the area and studying the history document, and sharing of
learning with peer assist. The population and sample were twenty-four people including two staffs
from Tourism Authority of Thailand, two staffs from Subdistrict Administration Organization, two
leaders from community, ten entrepreneurs, five soldiers, and three monks. The research
instuments were survey form and interview form. The data analysis used descriptive statistics which
were document and content analysis. The results found that the context of Prasat Ta Krabei was
important and could developed to be tourism sites of economy, culture, religion and art exchange.
Prasat Ta Krabei was located between Kingdom of Thailand and Cambodia. The study found that
the Prasat had background and important history which was a heritage of the ancestors established.
This point was the area of relations and connections between two countries that need to
accelerate development for the benefit for both countries. Beside, the study the strategic tourism
cultural sites found that the Prasat could develop to be the model of cultural tourism and could
be a part of promoting community development in economic exchanges. Moreover, could develop
cultural exchanges between two countries which was organizing rituals for worshiping international
temples. Because of the religious ceremonies being considered an important area interesting,
attractive and developed to be a prominent feature in Surin Province. In conclusion, the
development of tourism cultural sites will have income for communities and connecting good

relations between the two kingdoms as well.

Keywords: Strategic Tourism Cultural Sites, International development, Kingdom of Thailand,

Kingdom of Cambodia
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Abstract

This study aimed (1) to study personal factors, customer relationship management, image
communication and customer loyalty, (2) to compare personal factors affecting customer loyalty
and (3) to analyze the influence of customer relationship management, image communication on
customer loyalty of Lamethong shop, Kantharalak district, Sisaket province. The sample consisted
of 440 experienced customers purchasing products at Lamethong shop, Kantharalak district, Sisaket
province by using convenience sampling random. A questionnaire was an instrument for collecting
data. Data analysis was conducted through two methods which were descriptive statistics, namely
frequency, percentage, mean and standard deviation, and inferential statistics, namely
independent two sample t - test, the analysis of variance (ANOVA) and multiple regression analysis.
The results revealed that (1) the personal factors which the most of the respondents were male,
less than or equal to 40 years old, bachelor’s degree or higher, average annual income between
100,001 - 200,000 bahts per year, the customer relationship management were at high level, image
communication were at high level, and customers loyalty were at high level. (2) The comparing of
personal factors affecting customer loyalty found that the personal factors; age and average annual
income significantly affected customers’ loyalty at the statistical level of 0.05, but gender and
education did not affect customers’ loyalty. Moreover, (3) the result of influence analyzing found
that the customer relationship management and image communication significantly affected

customers’ loyalty at the statistical level of 0.01.
Keywords: Loyalty, Customer Relationship Management, Image Communication
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Abstract

The purposes of this paper is to describe the meaning, emphasis, benefit of cultural
tourism especially Buddhism in pilgrimage dimension. There are a lot of activities such as respect
the sacred things and enhancing the auspiciousness, learning the principles and teachings, learning
ancient history, learning local art folk culture importance, learning community traditions, and
transferring of local cultural heritage. Moreover, the paper is to discuss the religion cultural tourism
with pilgrimage dimension in the case of Phrai Phatthana Temple, Phrai Phatthana sub-district, Phu
Sing district, Sisaket Province that can be an important strategic point for beneficial to economic
and cultural development as well. Because of Phrai Phatthana Temple is located next to the
Cambodian border. There are many Cambodians coming to travel which affected the remarkable
and unique for Sisaket Province. Moreover, it is well-known to tourists from publicity through
various media. When analyzing the value of the role that tourism affected to the community found
that tourists' beliefs in religion and cultural exchanges have an effect on community economy and
exchange of cultural of religious and artistic. It found that the tourism areas are the center of
exchanging. The worth of religion cultural tourism with pilgrimage dimension found that it has local
identity, source of religion learning, income for communities, remarkable landmark where can
develop in cultural, religious, and history. The worth for travellers show that they have faith and
can control their mind and behavior. In addition, the worth for tourism influence show that it is
important for mind power generation. It affects people to do follow teachings, be a guideline for
making a good lifestyle, cause people not to do outside the rules, and can affects people to do

follow the regularity, rules, and regulation.

Keywords: Religion Cultural Tourism, Pilgrimage Dimension, Buddhism, Phrai Phatthana Temple,

Sisaket Province
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