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Promotion of Business Participation of the Disabled

in Tourism Industry, Chiang Mai Province
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ABSTRACT

A study of promotion of tourism business participation of disabled peo-
ple in Chiang Mai Province aims to 1) study the pattern of the tourism business
participation of disabled people in Chiang Mai Province 2) develop a model of
promotion of tourism business participation of disabled people in Chiang Mai
Province. The research was completed by applying mixed research method. The
quantitative analysis was done by using data collecting from tourism business and
disabled people and the qualitative analysis was also conducted by using data
attained from focus group of 13 disabled people who participate in the tourism

business.

The research results reveal that the models of promotion of tourism
business participation of disabled people in Chiang Mai Province are as follows:
1) allow the disabled people to take part in the tourism business 2) develop the
skills and abilities of the disabled people 3) improve taxation measure and gov-
ernment policy of promotion on the employment for the disabled people. All
processes require the participation of the parties involving in 3 roles as a director,

an operator and a sponsor.

Key word : disabled people, business participation, tourism industry
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