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ABSTRACT

This research had the objective to develop guidelines for promoting MICE tourism in Khon
Kaen Province. This study looked at the capacity and potential for Khon Kaen province to develop
MICE tourism, the challenges, obstacles and opportunities. Data were collected by in-depth inter-
views with 24 key informants, and participant Technique observation. Data were subjected to con-
tent analysis to inform the guidelines for MICE tourism development in Khon Kaen. This study found
that Khon Kaen has the capacity to promote MICE tourism in most, but not all, of the following
areas: (1) Access: Khon Kaen is the regional center for the Northeast with multiple transportation
links. However, flights to the province only serve a limited number of cities and are only domestic;
(2) Meeting facilities: Khon Kaen has numerous convention sites to accommodate MICE tourists; (3)
Hotel/accommodations: Khon Kaen has adequate hotels at a range of prices; (4) Dining and souve-
nirs: Most of the restaurants in Khon Kaen feature local cuisine, and there is a limited number of
outlets for souvenirs; (5) Recreational tourism: There are few sites for eco-tourism and natural at-
tractions; (6) Tourism business: Businesses to cater to tourism are increasing in anticipation of the
expansion of MICE tourism in the province; (7) Safety: Khon Kaen has a high level of safety and
security at sites which would be the focus of indoor MICE tourism events. However, outdoor venues
pose a security challenge; and (8) Support from the public and private sector: There is still limited
collaboration among the two sectors in this area. Guidelines for improving the capacity and poten-

tial of Khon Kaen for tourism are proposed in this article

Keyword: meetings, incentives, conventions, exhibitions, Khonkhaen
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