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Measuring Service Quality of Tourism Information Center at
Suvarnabhumi Airport
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This research aims to study the measuring of service quality the tourist
information center, Tourism Authority of Thailand at Suvarnabhumi Airport, the tourist
information center is located the arrival hall on the 2nd floor is located gate 3 and 10.
The sample group is foreign visitors traveling in Thailand who can communicate and
read English. The data were collected by questionnaire and analyzed with both

descriptive and inferential statistics.

The results reveal that the most of the samples are female, age between
below 20-30 years old with the highest education bachelor degree, Europe nationality,
working as private company employee, with monthly income between US$3,001-4,000
per month.The tourists on average service quality, information quality, tendency

behavior and tourist behavior at high level.

The hypothesis testing results reveals the attitudes to service quality are
positively correlated with tendency to visiting Thailand to intend to visit Thailand again
in near future, intend to recommend others to visit Thailand, intend to use this
information center again when visit Thailand. The findings indicated that the attitudes
to information provided bytourist information are positively correlated with travel

behavior after visiting the tourist information center.

Keywords : Tourism Information Center, Service Quality, Airport
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