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A Study of Thai Tourists Expectation and Satisfaction towards the
Environmental Management in the Area of Mae Ram Phung Beach,
Rayong Province
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Abstract

The study has 3 objectives as follow: 1) to study the expectation and
satisfaction, 2) to study the relationship between their expectation and satisfaction and
3) to study the relationship between personal factors and supporting factors towards
the expectation and satisfaction of Thai tourists towards the environmental
management in the area of Mae Ram Phung beach, Rayong Province. The sample of
this study was 100 Thai tourists who visited Mae Ram Phung beach in Rayong Province.
A questionnaire was used as a tool for the collection of data. Then, the data were
analyzed by computer programs. The results of the study can be concluded as follow:

the majority of tourists in the sample group had high expectation.

On the other hand, the level of their satisfaction towards the environmental
management in the area of Mae Ram Phung beach was medium. According to the
result of the study of the relationship between the tourists’ expectation and
satisfaction, it was found out that the sample group’s expectation and satisfaction
were not related in all 3 aspects. The result of the study of personal factors of the
tourists in terms of age, occupation and income showed that these factors caused
different expectation towards the environmental management in the area of Mae Ram
Phung beach with statistical significance. The result of the study of personal factors of
the tourists in terms of income showed that this factor caused different satisfaction
towards the environmental management in the area of Mae Ram Phung beach with

statistical significance.
Keywords : Expectation, Satisfaction, Environment Management
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