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The Universal Design Management Methods of Hotels in Chiang Mai
Province in order to Support Special Tourists
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Abstract

The purposes of the study of the Universal Design Management Methods of
Hotels in Chiang Mai Province in order to Support Special Tourists aim to 1) study the
needs of special tourists on using service of hotels in Chiang Mai Province, 2) study the
universal design potentials and preparedness of hotel in Chiang Mai Province in order
to support special tourists, and 3) propose the universal design management methods
of hotels in Chiang Mai Province in order to support special tourists. Samples in this
study are 400 special tourists who visit Chiang Mai Province for travel using the
Questionnaires as the data collection instruments. Statistics used for data analysis are
Percentage, Mean, and Standard Deviation with Social-Science SPSS Program and 15
executives or employees of hotels in Chiang Mai using In-depth Interview. Then, the
acquitted data is analyzed using Content Analysis method. The study results revealed
that the special tourist have a strong demand to hotels in Chiang Mai to improve their
Universal Design Management. The study ends with recommendation for hotels in

Chiang Mai to strengthen their Universal Design Management.
Keywords : Universal Design, Hotel, Potentials and Preparedness of, Special Tourists
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