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The value adding of the community store business toward sustainable
tourism: case study of Koh-Kret, Nonthaburi Province
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Abstract

This research aims to study the expectations of the tourist towards the
community store business in KohKret, Nonthabburi  Province in  creating value of
sustainable tourism and to compare the expectation of the tourist towards the
development of the community store business in KohKret classified according to the
personal factors. The sample used in the study is 400 Thai tourists travelling to
KohKret. Questionnaire is a tool used in collecting data and statistical analysis is used
to analyze data. The results showed that the tourist has a high rating expectation to
the community store business in KohKret When considering the opinion in each
aspect, the aspects with the highest rating are the needs, followed by the expectation
and satisfaction, respectively. The hypothesis test results showed that the gender
differences affect the expectations to community store business in KohKret. However,
other demographic factors including age, marital status, education level and income

differences have no effects on their expectation to community store.

Keywords: Value Added, Sustainable Tourism, Koh-Kret
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