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Research the impact of the coronavirus outbreak 2019

on small food business in Yaowarat KrungThep Maha Nakhon
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Abstract

This research aims to 1) study the prevalence situation of the 2019 Corona virus in
the Yao Ratchas area, 2) to study the impact of the 2019 Corona virus outbreak situation on
the Yao Ratchasang food business, and 3) to study ways to adapt and cope with the 2019
Corona virus outbreak situation, this research uses research.The theme of conducting
Qualitative Research is that researchers use studies that include data from the Internet,
documents and use in-depth interviews. As a data collection tool, the key informants used in
this research were 20 restaurant business operators in Yao Ratcha district, and the interview
data were analyzed using a content analysis method. The research found that 1) the
situation of the 2019 Corona virus outbreak in the Yao Ratcha area has continued for nearly
two years, and there is no significant end to it. However, after the government's
announcement of easing measures to sit down and eat, customers and tourists are beginning
to visit and eat in the Yao Ratcha area. 2) The situation of the spread of the Corona virus
disease 2019 to the Yao Ratch district restaurant business is affected individually as follows 1.
economic ripple effect. 2. Health effects 3. Emotional and mental effects, new way of life
adaptation(New Normal), and 3) how to cope with restaurant businesses in the novel Corona
virus outbreak situation can be summarized in five points as follows 1. Financial management
adaptation 2. Service model adaptation 3. Learning and development adaptation 4. Financial

adaptation. In-store process management 5. Client-side management adaptation

Keyword: The effects of the spread of the Corona virus disease 2019, Restaurant business in

Yaowarat area, coronavirus disease 2019
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