n1sARAILINSHdIUSIuvasAUluNTUNGULABLITUINY Tu
N33AN1INISVIBALNEIDE19898Y NIaiAnw drudiaanngiin

Developing the participation of people in the generation Y
community in sustainable tourism management. Case study of

Phuket Old town
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Abstract

This research aims to study 1. To study the factors affecting the participation of people
in the Gen Y community at Phuket Old Town, 2. To study the level of participation of people
in the Gen Y community in tourism management at Phuket Old Town, 3. To explore the
knowledge and understanding of the concept of sustainable tourism of people in the Gen Y
community at Phuket Old Town, 4. To suggest guidelines for developing the participation of
people in the Gen Y community in sustainable tourism management at Phuket Old Town.
There are 300 samples who are Generation Y in Phuket Old Town (aged 23-40 years old). This
research investigates results from the collected questionnaire by using purposive sampling and
convenience sampling.

The research found that main factor of the generation Y participatory is the profitability
of the participation and most of generation Y participates in tourism management in Phuket
Old Town. Participate in tourism management effects their own business’s advantages such as
a souvenir shop, restaurant, and hospitality. There are participated in tourism information on

average and less participated in tourism problem’s solving and the problem’s evaluation.

Keywords: Participation, Generation Y, Sustainable Tourism, Phuket Old Town
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