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A study of tourism supply promptness in welcoming

LGBT tourists: A case study of Gay tourists
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Abstract

This research aims to study and analyze situations, organizations, sectors, policies
andlaws, and tourism product facilities relevant to gay tourism promptness of both Thailand
and foreign countries. Qualitative methods are employed for this research, with samples from
3 destinations, including (1) Thailand (2) Bali, Indonesia and (3) Barcelona, Spain. SWOT analysis
is used for comparing policies and laws. The results reveal that the overall global gay tourism
situation is apparently growing. Barcelona, Spain is the most prepared in terms of policies and
laws and tourism product facilities relevant to gay tourism promptness. Thailand is in second
place. Bali, Indonesia is the least prepared. Thailand is moderately equipped for 6 categories
of tourism supply thatinclude (1) natural resources, meaning various choices of natural
attractions such as sea, mountains, and forests (2) man-made resources, ranging from religious
architecture like temples to famous night clubs (3) basic infrastructure for tourism supply, with
international airport in each region (4) local people’s hospitality and culture which is an
important pull factor of Thailand (5) entrepreneurs’ roles in the tourism business which
contribute to the development of LGBT-friendly business and (6) government’s roles that do
not hinder LGBT tourism business but still lack systematic and effective development policies
which result in the deficiency of gay tourism supply readiness. The guidelines for potential
development on destinations for gay tourists include indicating gay tourism readiness through
passing civil rights laws, educating locals and organizations about gender diversity, creating a
gay map for gay tourists as a part of Tourism Authority of Thailand’s Go Thai Be Free campaign,

and fostering destination travel.

Keyword: tourism supply, Gay tourists, LGBTs Tourist
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