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Eco-Adventure Tourism: An Awareness of White Water Rafting

Tour Operator Standard at Songpraek Village, Phang-nga Province
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Abstract

The study aimed to examine the current situation of eco-adventure tourism, focusing
on white water rafting as well as an awareness of standard for white water rafting tour operator
at Ban Songpraek, Phang Nga Province and analyze the strengths and weaknesses of service
provision of white water rafting. The study employed the cross-sectional approach to collect
the data from all eight white water rafting tour operators and 20 government officers
responsible for administration and tourism. The research tools included the semi-structure
interview questions and the evaluation form of standard for white water rafting tour operator.
The study employed a content analysis for interviews and a statistical analysis of percentage
for the evaluation form of standard for white water rafting tour operator. The study results
revealed that at present, eight companies have legally registered for their tourism business
licenses. Of samples, six companies were scored with the low standard for white water rafting
tour operator. Their major weaknesses concerned lack of standard equipment, risk
management, tourist division based on their experience of white water rafting and knowledge
provision. In addition, the key informants from the public sector also lacked of the awareness

of standard for white water rafting tour operator.

Key words: 1) Eco-adventure tourism 2) Standard for white water rafting tour operator

3) White water rafting
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