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Local involvement in sustainable tourism management:

A case study of Phuket Old Town
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Abstract

This research aimed to analyze the participation in sustainable tourism management
of the locals in the area of Phuket Old Town. The study employed the quantitative study and
the cross-sectional approach. The samples of the study were the representatives of 250
households who live in the area of Phuket Old Town and Charter Bank Old Town with the
total of 250 samples by using the formula of Krejcie and Morgan (1970) to determine the
sample size. The techniques of quota sampling and convenience sampling were conducted to
get the study samples. The study revealed that the locals in the area of Phuket Old Town
participated in sustainable tourism management at high level in abiding by regulations or
measures of Phuket Old Town in order to promote tourism and conserving identity and
authenticity of Phuket Old Town, followed by the moderate level of participation in recognition
of tourism information and giving tourists information and the low level of participation in

following up and evaluating problems affected by tourism activities.
Keywords: 1) Local participation 2) Sustainable Tourism Management 3) Phuket Old Town
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