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Holistic Development Strategy for Improving Quality of Local

Foods to Enhance Restaurant Business and Sustainable Tourism in

Pattaya, Cholburi Province
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ABSTRACT

This research using mixed methodology is mainly aimed to propose the holistic
development strategies for improving local food quality in order to promote restaurant
business and sustainable tourism in Pattaya. The data gatherings were collected by sample
survey, in-depth interview, and focus group. Analysis tools used statistics: mean, standard
deviation, ANOVA, Sheffe’s method for multiple comparison, correlation and regression
analysis, SWOT, synthesis, and content analysis. The results revealed that significant
guidelines recommended for the holistic development strategy to improve quality of local
food to enhance restaurant business and sustainable tourism in Pattaya consisted of 4
dimensions: 1) Developing creative food items for tourists to value added to local food for
restaurants in Pattaya 2) Developing restaurant business plan to promote local food for
tourism in Pattaya 3) Developing packages for branding and increasing value of Pattaya local
food and 4) Developing entrepreneurs’ potential using the knowledge management process

of Pattaya local wisdom on food.
Keywords: holistic development, quality of local foods, restaurant business, sustainable tourism
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