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Determinants of Success in Creative Tourism

Case Study of Ban Nam Chieo Tourism Community Enterprise
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Abstract

The research aims to study the meaning of creative tourism, working processes and factors
concerning success in managing creative tourism of personnel of Ban Nam Chieo Tourism
Community Enterprise. 8 participants selected by purposive sampling method were involved
in the research. The data was collected through in-depth interviews, focus sgroup, and
participant observation. The data was analyzed by content analysis and triangulation. The
results suggest that:

Creative tourism can be assigned on the basis of 4 different focuses, which are (1)
presentation of local resources to tourists for learning, (2) arrangement of activities for tourists
to discuss and perform on their own, (3) roles of tourism organizers as storytellers and activity
operators, and (4) effects of creative tourism on local owners and tourists.

Working processes of creative tourism are comprised of 3 stages, which include (1)
preparation: personnel in Ban Nam Chieo Tourism Community Enterprise have to notify tourists
of important information for their self-preparation and assign them with the tasks in accordance
with their specific roles, (2) arrangement of creative tourism activities: personnel of Ban Nam
Chieo perform their duties under the agreement as well as homestay standards and creative
tourism principles, and (3) evaluation: tourists will be asked to assess their satisfactions of and
provide suggestions on creative tourism activities at Ban Nam Chieo for further improvements.

Determinants of success of work in the field of creative tourism consist of 3 main
components, which are (1) support from external organizations, (2) organizational
management, (3) attributes of personnel along with 2 supporting factors including (1)
availability of local resources for creative tourism and (2) period required for problem-based

learning.



Tourism community enterprise, community-based tourism groups or related agencies are
encouraged to implement the results obtained from this study as guidelines for design tourism

activity, organization of community enterprise and improve creative tourism competency

Keywords: Creative tourism, Creative tourism competency, Tourism based community enterprise, Ban Nam
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