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Abstract

Thai tourist guide is an important element in the tourism industry because it affects economic
growth likely increases continuously. The production of tourist guide should be pushing and
promoting in order to support the tourism sector that are likely to increase. This can be done by
producing the specialized tourist guides and encouraging the registered tourist guides. Therefore,
this study aims to investigate the awareness gap and capability of Thai tourist guides through the
program strengthening the awareness and capacity of tourist guides along with training,
consulting, and analyzing problems and obstacles in the operation of tourist guides in four
provinces including Songkhla, Chiang Rai, Ubon Ratchathani, and Phetchaburi. The issues that
need to be developed and improved for tourist guides were the development of the supply chain,

the proportion of service marketing, and the capabilities of the tourist guides to increase revenue.
In the section of enhancing the awareness and capabilities of the tourist guides finding as follow:

1. Participants see the importance and having a guideline for encouraging the tourists to use the

local tourism service.

2. Participants have a guideline for searching tourism product and service as well as applying
them to be additional channel to increase revenue. And it must be up-to-date data for responding

the need of the tourist.

3. Participants realize the important of continuing knowledge and skills enhancement in their

profession.

4. Participants understand the important of team work and follow the tourism networking plan.



In the section of Tourist guide training and consulting for the ability of revenue increasing
from the tourists found that; the participants have changed their attitudes toward their skills better
in all aspects, including the development of creative thinking skills, analytical of problems and
obstacles in the functions of the tourist guide. They were also able to make suggestions for the
various tourism concerned parts, such as the development of tourism management and
administration structure in Thailand, the development of tourist guide training curriculum, and the

development of tourism service standard.

Keywords: Potential of Thai Tourist Guides, Increase of Revenue from Tourists, tourist guide

training curriculum
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