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The Causal Factors Influencing Job Performance: Empirical

Evidence from Khon Kaen Tourist Police
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ABSTRACT

This research aims firstly to study the causal factors of perceived organizational justice,
perceived organizational support and organizational citizenship behavior which influence job
performance, and secondly the influence of perceived organizational justice and perceived
organizational support on organizational citizenship behavior. Thirdly, this paper investigates
the congruence of the causal model of factors which influence job performance. 146 officials
from Tourist Police Department based in Khon Kaen, Thailand. The data were collected using
a survey questionnaire having factor loadings of between .892-.956 and a Cronbach Alpha
value between .905-.952. Structural equation modeling was used to analyze this data.

The result indicated firstly that perceived organizational justice has a significantly positive
effect on job performance (p < .05), perceived organizational support has a significantly
positive effect on job performance (p < .001) and organizational citizenship behavior has a
significantly positive effect on job performance (p < .01).Secondly, the results indicated that
perceived organizational justice has a significantly positive effect on organizational citizenship
behavior
(p < .001), and perceived organizational support has a significantly positive effect on
organizational citizenship behavior (p < .005). Finally, the congruence the model derived
from analysis of data indicated a goodness-of-fit with the empirical data (X*/df = 1.257, p
=.074, GFl = .923, AGFI = .901, CFl=.992, RMSEA = .042).

Keywords: Perceived Organizational Justice, Perceived Organizational Support, Organizational Citizenship

Behavior, Job Performance, Tourist Police
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