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Abstract

The purposes of this research were to study service using behavior and
service provision in cultural destination, as well as to provide guidelines of service
management in the destination. The data were questionnaires corrected from
Thai tourists in Chachoengsao Province. In term of tourists behavior, the results
found that selected of transportation was in accordance with their convenience,
way of life in cultural destination is preferable, value culture conversation were
evaluated in the high level, and price comparison before purchasing is considered
in moderate level. For the service provision, the findings showed that local peo-
ple had courtesy and hospitality, while the tourist were in sense of being a part of
local development and would recommend any other tourists to visit the area, as
well as they realized that tourism information provided were appropriate. The
suggestions of service management of tourism products should emphasized on
integrated: travel behavior, destination selection, making decision buying, value

estimate, people process, ownership, mental and information.

Keyword: Service using behavior, Service provision, Service management in cultural

destination
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