97

UniaAnwUsnssed menadeaeiuasaisse UN 10 aUufl 1 UnsIAY - Ww1ey 2565

N153AN13ANTUALBIANITUUINISIS U lugalanifdnl

Knowledge Management and learning organization in globalization

afasen veslden!, 23nge Woutne?
Lapasarda Noiaim?®, Worrakrit Thuenchang?

UNANED

maudstulugadagiiuasiuegfuauaunsavesesdnmslunmsadisuagldaunsngd
Fudealails 1wy Ay walulad wazmusssuesdnislunmsiiunuain nsliusnstu 9 ns
afsuianssuiiieneuauenufios wazarmaavisweignaldegagnioazsiniss was
nsflesdmsaraiuarinwarailfiviovlumadsiuldifulueg fumnuanmsovesesdinislu
msvlimageuslussdnisivaioussdeiiiosdaazifnduldfdeiiosdnisfinssuiunisidu
szuulunsdum a$hs v Saufiu weuns dieven uwisluuagldanmud nszuaunsiihilde
mﬁ’ﬁﬁmimmi (Knowledge Management : KM)

M39AN13A0S (Knowledge Management) W uuuidnlunisas1aedn1sumanis
Bouife mafiagrilvaulussdnmadoudifadering q Adsmansenudessdnsneninaneluusy
aguenii ethunldlunswauinuesuaznsiduiuvesessdnig nsdanisanugidu
wAAnfimasldsuafovegrsnnuuwiAanids Fevane q esAnsAmdsiudatunisdnnis
A3 kagAIAfuIn LLmmmﬁmﬁawwL’f]uﬂﬁaﬁﬁmaﬂwwﬁw{ammﬁﬂL%W@ﬂmﬁﬂﬂu
ounAn viieenananliindussdnswiimsFouifiinsuuasunasdumismisn q Tuns
wAnnAnduIvieuinig suasandenisifiuussAnsnalunisdidunuesesdnng ainisd
pafmIaranusnidoudiiionannldegaivsavsuadudedinisinnisaruinugluseiae

ANEARY | NIFTANTITAINS, BIRNITUMINITITEUS

Abstract
Competition in modern times depends on the ability of organizations to create
and use intangible assets such as knowledge, technology and organizational culture to
enhance their quality, new services, creating innovation to needs and customer
expectations accurately and quickly and the organization's ability to create and maintain a

competitive advantage depends on the organization's ability to continually circulate
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learning in the organization, which can only happen when the organization has a systematic
process to find, create, collect, store, publish, broadcast, share and use knowledge. This
process is Knowledge Management (KM).

Knowledge Management is the concept of creating a learning organization that
is to enable people in the organization to learn various factors that affects both internal
and external organizations to be used for self-development and organizational operations.
Knowledge management is a very popular concept, one of which many organizations are
keen on knowledge management and it is assumed that it may be one of the key factors
in their success in the future or it could be said that it is a learning organization that has
modified and searched for new ways in the manufacture products or services. This will
bring an increase in the effectiveness of the operation of the organization. In this regard,
for an organization to be able to learn to develop effectively, there must always be
knowledge management.

Keywords: Knowledge Management , learning organization
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Mental model vosaulussanistmdululu nsiigndesuaziivszdninmensazldndnnisves
WnsAEUIluNITRNER
3. mailidevirdsauiuvesauluesdnis (Shared Vision) vinefls nsiiidesinil

i’JiJﬂusUENﬂuWﬂENﬂﬂ’]i aﬂﬂﬂﬂiLL‘Vmﬂ’]iLi&IUi"ﬂumﬁNLﬂuaﬂﬂﬂﬂiﬁﬂﬂuﬂsdﬂ%ﬂﬂulﬂ UM IWEUN
Tduvirlvewulraennf o UIdeYIANTINYBI0IANTS sz“auuauulw,ﬂﬂmsnmwawaqam%ﬂw

D

finnumanisieanuiasuntamazanuimideld mﬂmmuwmam&J’musuamum
IANIS
= Y & A . = = V1 1Y a I3

4. nM338usiluiy (Team Learning) vungdis N1siseuisiuiuvesaundnly 8adns
lngardgadnuswazalnuAnvestaaidnlunisuaniuf sukasiauininuaaInsous uay
ANNENNTIveINlTAAANAETY 138N71 N1591AYAIINANNITATDIANITN UHATUARALNONIS
LLaﬂL‘Uﬁ8‘1413‘&1@%aﬁm%aﬂmzﬁwmuaaﬁﬂmlmﬂm%uif%Lﬁoﬂ,oﬁ” WHBIINTTIUNAIVRINGUA

I3 = ) ~ aa a a = a a a N a %
7 MelupeAnis unsnuivesinauiivssansnngeduinannisnaundnluiuiinsseus
squfu Inswandsuanufadiulazlseaunisal fueg1eralilosazaiaye

5. 53UUN15ANYR9AUTUBIANIS (Systems Thinking) Wun8dls NTEUIUNT ANBEIS
Juseuu Wunszuaunmslunismeanuduiusueadenne q MRty IULUULHY Wiudunaues
ASHAILIVDININTIULALAIULDEAE

1%

TAUdLAzNISBA (Watkins and Marsick, 1999: 78-87) lawmuntaujuRdmsuy
vimslumsdnadilfanuAnuiduesdniswisnindoud 7 Usemsiwioluil

1. a¥1slonanisifeusessaidestoduunsaiuin mmadsudidunszuauns
seiileq (Learning is ongoing) Fsnganunsaanidedisflynsisuazsoniu guimsuazasilenia
fazdanauaziinseidsfinuidausoudaindwdelasennsiisulm (New Initiatives) 91997
wadnsgadulenanaFeusinviliddizusulnidsivssavanudifa wazenn ulasamsile
naassiumTUasuLlas o1avililassmsiaulalaefifuimsuazag samiletueiamisliine
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2. duasunsnanuLazaunun qmmﬁﬁ@mmm%‘lawﬁﬁ’ﬁﬁﬁa Jausssuiiyana
ansadnanuegedasy fuimsuazaguafiaviussiiutlymgsenuneduseuulizus s
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Tunsthdeufoadluly lun nsaunum3uidamn (Dialogue) wagnisanunaluiivssey
uaz lutaluaSeu

3. duasuauindleunsmaFoudidunyane JeuftRmiAtedussduiinuli
anusudouasiinuglunsinuluamgyiam (Teams) sg1eliuszdnsua yanaluaniufng
fsududunquies o uildldsunisdaasuliing e ausunaunundu egrsaiiavetiie
Ustlewtivomhenuvdoanuinm gnsislunmideufoadluld liun msduaiunmeyiaui
anulaegiiuseaninatazaiunsaniudiuseauuas nau (HniSeu AneA3 JUIMT was
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uaziunnsaienazyhauiivssneumeyana ivanvatsieliinaugiauidesauile
wazfiuszansam wazldanudnundu grunisiFeuiuaziiuiledsliuinsilneusuliaundnd
vinwgresnslumsaunuuitgmnisidusan uazmsdniunsussa

4. a$reszuiionandsuseud i etngUsvasddet azifunisldinalulas
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asuaisanuduiusenagnintu Weliyeansdufduiusuazuaniudsuandiudiungs
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