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Abstract

This research aimed to: (1) investigate the current conditions, desirable conditions,
and priority needs of the implementation of the Student Care and Support System in
schools under the Chaiyaphum Primary Educational Service Area Office 2, and
(2) develop guidelines for improving the implementation of the Student Care and
Support System. A mixed-methods research design was employed in two phases. Phase
| was quantitative research involving 322 participants, comprising 35 school administrators
and 287 teachers selected through proportionate stratified random sampling. Data were
collected using a questionnaire and analyzed using frequency, percentage, mean,
standard deviation, and the Modified Priority Needs Index (PNImodiﬁed). Phase |l
employed qualitative research through in-depth interviews with six key informants se-
lected from three best-practice schools. The proposed guidelines were subsequently
evaluated for appropriateness and feasibility by eleven experts. Qualitative data were

analyzed using content analysis.
The findings revealed that:

1) the overall current implementation of the Student Care and Support System
was at a moderate level, whereas the desirable condition was at the highest level.
The highest priority needs were promotion and development, followed by referral and

student screening.
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2) The proposed development guidelines consisted of five major components
and thirty practical strategies, including individual student recognition, student screening,
promotion and development, prevention and intervention, and referral. The evaluation
results indicated that the overall appropriateness and feasibility of the proposed
guidelines were at the highest level. These findings suggest that the developed guidelines
can effectively support the improvement of the Student Care and Support System and
can be practically implemented in accordance with the context of educational

institutions.

Keywords: Student Care and Support System; Priority Needs; Development Guidelines;

Educational Administration
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