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Abstract

This research has the objective To study personnel management and to study
problems and obstacles in electronic personnel management during operations during
the outbreak.Coronavirus Disease 2019 of the Department of Industrial Promotion
Ministry of Industry Bangkok Sample groups include: Department of Industrial Promotion
personnel, 169 people, were obtained from the ready-made tables of Crazy and Morgan.
Use a quantitative research model. The instrument used to collect data was a
questionnaire. Statistics used in data analysis include percentage (Percentage), frequency
(Frequency), mean (Mean) and standard deviation (Standard Deviation), one-way ANOVA
test statistics from the study of methods. How are people managed during the spread
of the coronavirus disease 20197 There are problems and impacts from operational
disruptions caused by the safety of those who come to coordinate with government

agencies through questionnaires.

Opinions of personnel in the Department of Industrial PromotionThe research
results found that:The Electronic management of personnel in operations during the

spread of coronavirus disease 2019 overall at a high level (x = 3.56) Each aspect can be
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ordered from highest to lowest as follows. 1)The personnel management policy aspect
is at a high level (X = 3.44), 2) The operational success aspect is at a high level (X = 3.98),
and 3) The factors that create obstacles in electronics were at a moderate level (X = 3.28)
respectively.As for problems and obstacles in implementing personnel management
using the electronic system, of the Department of Industrial Promotion Ministry of
Industry, including unstable internet systems Personnel lack expertise and expertise in
using electronic systems. Each time you log in, it will take longer than usual to prepare.
Including increased costs for improvingthe internet system to make the signal system

more stable.

Keywords: Electronic; Operations During the Outbreak of Coronavirus Disease 2019;

Personnel-management
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