gNSANANINITANHLIUAULATIETSNUgIUNdINasaUsEaNS AW
lunsliusnisansisazvaamauiaduadnlng

o 474 1 a/ (% =
3naUulUe JWINTIVYI
Infrastructure Operations Strategies That Affect the Efficiency
of Public Service of Berkprai Subdistrict Municipality

Ban Pong District Ratchaburi Province

$9dnd gassuwgne’,

wdneal Unsiinen? uag Seassa dunudums’®
UIVeNRYIIvAgUMEn TN

Teerasak Suwannapruek’,

Saowaluk Nikornpttaya® and Rungsun Ingun’
1,23

Maha Sarakham Rajabhat University

Corresponding Author, E-mail: teerasaksuwannaphruk63@gmail.com

XXKXXXXX¥

UNANED

meideinguszasdifle (1) Anwissdunsdiununuegnsamansdulassadiug
vounauaduailning snnetulds Jwmdasuys (2) Anwiseiudsgansnnlumslusnng
ansnsauzveamAuIaiuaining dnetiulls Swinsays (3) Anwensaansnisaniueu
FulassasefiuguitdmaroUssAnsnmlunsliEmamssusveanauamuadnlng sune
thults favdaseys way (@) Anwdeiausuusiiisyseavsamlunsdudunsnugmsmans
vounavtamuadnlng sunethulds fwmdasvyd nensideadeiidunsite @i
Fanduihegnsfldlumsidedeliina WA sunuedifeuveamauasuadnlng S 376 au
iwdesilefililunmsidudunuuasuan

" lisuunanu: 13 quanius 2566; uilvumau: 19 Juiau 2566; aeuFuRTiun: 21 fuau 2566
Received: 13 February 2023; Revised: 19 March 2023; Accepted: 21 March 2023



o/
155 AN AN VR ©
W 31 dhoinid T 5
71 10 AUUN 1 USLAURUANTING - §1A% 2566 MEUKK

NANISIYNUI

1) sefunsdniununugnsmanidulassaiiugiureanauiasivadnlng
lngsaueglusziuinn 2) seaudseaniamlunsiiuinisasisasvesnauiadmuaiinlng
Tngsawegluseauann 3) grsmaninmasidunudlasadeiugm funsiauszuulain
A1513UTHATAUNTRAIUTEUURTAS damaraUseansamlumsivimsassagveanauia
sruaudnlng war 4) wetasuadnlng aslidmihlitoyaieiuiuneumsfiatosvns
msivesilidoyanaziudeyannussmnvuiivainvatstomis asairemnuiFungmng
yiosiiu msaLsEUUnsTHUIN1UUL One stop service uazmsitmuyAanslmsutoya
981950 UAY

s [

AEARY: ENseNEns; lassaiaiugy; mstiusnsansisae

Abstract

The objective of this study were 1) To study the level of implementation according
to the infrastructure strategy of Berkprai subdistrict municipality Ban Pong District Ratchaburi.
2) To study the level of public service efficiency of Berkprai subdistrict municipality Ban
Pong District Ratchaburi. 3) To study the strategies of infrastructure operations that affect
the efficiency of public services of Berkprai subdistrict municipality Ban Pong District
Ratchaburi. and 4) To study the recommendations to increase the efficiency in the
implementation of the strategy of Berkprai subdistrict municipality Ban Pong District
Ratchaburi. Collected data by questionnaires with 376 household representatives of
Berkprai subdistrict municipality. Multistage randomization, hierarchical randomization
and simple randomization. Descriptive statistics and multiple regression-type reference

statistics were used.

The study found 1) The level of implementation according to the infrastructure
strategy of Berk Phrai subdistrict municipality were high level. 2) The public service
efficiency level of Berkprai subdistrict municipality were high level. 3) Infrastructure
operations strategy development of public electrical systems and development of

traffic systems affected the efficiency of public service Berkprai subdistrict municipality.
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and 4) Berkprai subdistrict municipality should provide information about the procedures
for contacting government officials, create channels to provide information and receive
information from people in a variety of channels, provide knowledge of local law,

One stop service system and provide comprehensive information.

Keywords: Strategies; Infrastructure Operations; Public Service
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