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Abstract

The purpose of this research was: 1) to study management of Provincial
Electricity Authority; 2) to study modern services PEA 4.0 of Provincial Electricity
Authority; 3) compare management of Provincial Electricity Authority classified
by personal factors; 4) compare modern services PEA 4.0 of Provincial Electricity
Authority classified by personal factors and 5) study the relationship between
management and modern services PEA 4.0 of Provincial Electricity Authority.
The sample is selected from 399 users in Provincial Electricity Authority Phra
Nakhon Si Ayutthaya by accidental sampling. The research instrument was a
five-rating scale questionnaire. The statistical tools used for data analysis are

mean, standard deviation, t-test, One- Way ANOVA and LSD.
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The results indicates that: 1) management of the Provincial Electricity
Authority overall is at a high level, in which the highest mean is leading, next is
planning and the lowest mean is organization; 2) modern services in the PEA
4.0 of the Provincial Electricity Authority are at a high level. The aspect that
has the highest average is accuracy, followed by convenience and the lowest
mean is the speed; 3 ) users with different marital status, educational
background, occupation, and residential area different in levels of management
of the Provincial Electricity Authority significance at the .05 level; 4) users with
different marital status, educational background, occupation, and residential
area different in levels of modern services during the PEA 4.0 of the Provincial
Electricity Authority significance at the .05 level and 5) management of the
Provincial Electricity Authority having a positive relationship with modern
service in the PEA 4.0 of the Provincial Electricity Authority at a very high level

significance at the level of .01

Keywords: Management; Modern Services in the PEA 4.0; Provincial Electricity
Authority
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