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Abstract

The objectives of this study were to (1) study the problems and
impacts of work management which were negatively affecting of Good
Governance operation, and also search for the operation factor for solving the
problems (2) study the factors affecting the Good Governance operation, and
(3) study the approaches for work management which help to enhance the
result of the Good governance Operation. This research was mixed-method
research. The quantitative data were collected by questionnaires from lecturers
and officials, a total of 346 persons. The qualitative data were collected by in-
depth interview and focus group discussion from 1) lecturers 2) Executives 3)
Commissioners 4) Officials and 5) Associate Agencies, a total of 20 persons.

The results found that the overall average of factors affecting the
Good Governance operation was in high level, which can be ordered issues by
descending as follows: Transformational Leadership, University Council
Structure, Strategic Planning, and Good Governance. The overall average of
the result of Good Governance operation was in high level, which can be
ordered issues by descending as follows: Art and Cultural Preservation,
Research and Examination, Academic Assistance, and Graduates Producing.
Moreover, the predictive equation from the multiple regression analysis and
the correlation between factors affecting the operation of good governance
operation were accordant, which indicated that the Strategic Planning,
Transformational Leadership, and Good Governance, were the factors
affecting the Good Governance operation.

Keywords: Operation factor; Good governance; Rajabhatuniversity
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