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a1 Tuwsnianz Tusenidesauile ddadendAy 91uau 5 Jade laun 1) anunios
¥8484AN3 (Factor loading=.980) 2) Anunienlunisliuinisniaunin (Factor
loading=.971) 3) Uszamduna (Factor loading=.889) 4) Anuniouaiuwnalulad

d15auine (Factor loading=.887) 5) A1unsoun1syatiunisnana(Factor
loading=.840)
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Abstract

The purposes of this research were; 1) to study the current state of
customer relationship management of 3-5 stars hotel business in the northeast,
2) to analyze the factors influencing the implementation of the 3-5 stars hotel
business in the northeast. The statistics used in this study were percentage,
mean, standard deviation and confirmatory factor analysis (CFA)

The research found that 1) the majority of respondents are female,
age not more than40 years. The education level is bachelor degree with the
experience does not exceed 5 years. The most position is General Manager.
The hotel business establishment is mainly a limited company. The standard
hotel is a 3 -stars hotel with investments registered during 1,000,001-
10,000,000 baht. The period of the business is more than 20 years since
established in Thailand. The rooms were less than 100 rooms with a total staff
of less than 50 employees. The main customer of the hotel is Thai. 2)to
analyze the factors effected the general performance of 3-5 stars hotels in the
Northeast. There were 5 significant factors; 1) the availability of an
organization (Factor loading = .980) 2) the availability of the quality service
(Factor loading = .971) 3), sensory (Factor loading = .889). 4) the availability
of information technology (Factor loading = .887) 5) ready to focus on
marketing (Factor loading = .840).

Key words: Customer Relationship Management; Customer Experience;
3-5 Stars Hotel
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Evaluating the Data-Model Fit

1. p-value (Asgauanuthaziduveslaanais) .05<p<1.00
Chi-square Probability Level
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AYUAINUNAUNAU ANNILENIAINHBAAA DY
Evaluating the Data-Model Fit

3. RMSEA (fsaiisinvesrnadeidaeswes | 0 < RMSEA < .05

n15UsEANUAIANAAIALAZ DY) (Root Mean

Square Error of Approximation)

4. GFI (msvtlszauanuasnnasy) Goodness | .90 < GFI < 1.00
of fit Index

5. AGFI (i Sapnunaundufivfundlondy) | .90 < GFI < 1.00
Adjusted Goodness of Fit Index

NAN15938

Y v s

N5338LTesUlUUNTIANIsgnAduTuSAeUTEaUN1IalgNAYe9gHa

(% (3

15ausy sz 3-5 a1 luwanangiusenileanile dnquszasd 1) Anwianim

U29duveanisdanisgnanduiusvesgsialsssy seau 3-5 a13 lulunnina

o

nzusaniduunile 2) enszrladentosnadenanisaniuviuvedgsialasusy

seau 3-5 A1 Tuwnnang Tueeniduwnile lanaasUlassil

U Y o v s

noUsvasAn1siden 1 Anwianmdagtuvesnisianisgnanduiusves

Y

3309159858 5¥AU 3-5 A1 lulaniAnziueenidesilonaiiAsendayaniy

A 1Y ]

Taguszasrden 1 wudrdpevwuvasunudiulngilunwandgs Jongluiu 40 U
sEAuMIAnYIRgsEAuUTyyes Ussaunisallunisviauldiiuy 5 3 dundediu

g dugdanisnily gsfalsausudnlngfidnvauzguuuunisdnnsgsianduuiem

9

9 wnsgruvedlswsudusedu 3 a1 Iduawuaanzidou 52w 1,000,001
10,000,000 U1m szezattunsdidussiatududdedslulsemealne 20 Fauly
FuIurein dosndn 100 wied I uiuntdnautesndt 50 AU uALNANgNAIYMAN
voslsawsudugnAyalve

gUsrasdnFided 2 iloliasesidadeifiedwadenanisdiiuauves
sAAlTIsH S8R 3-5 017 Tuwanane TueaniBeantianaidingeiadAusenauLTe

9
]
A (Y LY v A
d

udusuAUN 2 Tuwrasdadeuean1siansauInadauAlINunNalnauUedlalaaluy



L4 a 1
M TENTUUNAANYIUNIIWIVIULAY 269

]
L=l

U1 5 adun 2 Yszdunaunsngial - SudnAYN 2561

Toyaidelsydnduarysuiliupnunaundureswaansiudiuysenaundfgyveduna

wud AadRnewInlalnuaenntesiuTeyaBTEINY AU 1

AYUAINUNAUNAU ANTILENIANEDARE DY AnaRARlaaNNNT
Evaluating the Data- RAASIZAYBUA
Model Fit ’
1. p-value .05<p<1.00 .058
2. CMIN/df 0<y2/df <2 1.243
3. RMSEA 0 < RMSEA < .05 .029
4. GFI .90 < GFI <£1.00 .959
5. AGFI 90 < GFI <£1.00 924

M19197 1 AadRnAnulatanugennseiutoyadieuszdny

] IS

HAN1SIATIEIDIAUTENDULTNEUTUBILULAADUAUT 2 LaNTUIAIAT
AUNaunauvedlieg wud lumalinnuaenadesnaunfuiuteyaidausedndlay
fadwtinunaunduis 5 fudinunasiniseensuld §ad e chi-square ( 32) &
AWYINTU 113.108P-value(A1szaunuinagifuveslaauwais) davindu .058 an
lnauaasdomduuiinnuniudase x2 /df wiedlaauaasdusing Sawviafu
1.243 RMSEA (Adiisnnuesaade g iaeuain1sussanaminiuaaininaon)
AU .029 CFI (fuilinanuaennassnalndudeduing) dannnu 996 GFI
(MArtszRuANNdenAdBs) JAWYINAU 959 way AGFI (Advilszfunnuannnass
USuufuda) Sawiriu 924 ey Seagdldilunauvudiaesianumaneas

naundunuYauaLdIlsEany

Y



270 Journal of Graduate MCU KhonKaen Campus
Vol. 5 No. 2 July- December 2018

chi-square = 113.108, Chi-square/df = 1.243, df = 91, p = .058, GFI| = 959, AGFI = .924,
CFl = 996, MFI = 979, RMSEA = 029
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