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Abstract

The objectives of this study were: 1) to investigate into the
problems and find solutions to problems in the permission for constructing
the buildings in areas of Thawat Sub-district Administrative Organization,
Waeng Noi District, Khon Kaen Province, 2) to enhance the public’s
knowledge and practices about the construction permits, and 3) to assess the
knowledge and practices of the public regarding the construction permits in
the same areas.

The population used in this research included village chiefs, village
leaders, community leaders, and a group of 100 people who applied for
permission to construct the buildings. The research was of a research action
type using a structured interview where the open-ended questions of which
had been created in advance to obtain information on the conceptual
framework of the study defined.

The results of study revealed the problems in such aspects that
the people had no knowledge in the permission for constructing the buildings
and their practices were not yet correct due to the lack of public relations
and guidelines about procedures, how-to, and documents used in the
construction permits. The solutions to these problems were to send out
information through the broadcast towers in order to keep them informed
about the regulations, how-to, procedures, and documents relating to
construction permits, and advise those who came for services to know about
the procedures and practices in the construction permits.

The results from promoting knowledge and practices about
construction permits approved that the sampled population had increased in

knowledge and could follow the procedures correctly.

Key word : Reinforcing, Knowledge, Practices
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