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Abstract

The purpose of this study was to develop the knowledge
management model in Educational Quality Assurance, Department of
Mathematics and Computer, Academic Division, Chulachomklao Royal
Military Academy. The methodology of this research was using research and
development model which was developed in four steps: The 1st step was the
conceptual framework of the research by using content analysis method from
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textbooks, articles and related researches. The 2nd step was surveying current
state and problems in knowledge management in Educational Quality
Assurance of Department of Mathematics and Computer from 45 personnel by
using an online questionnaire in the Google Forms application. An online
questionnaire was about current state and problems in knowledge management
of Educational Quality Assurance which was included 4 main components of
KM, such as, creating, sharing, storing and assessment. The 3rd step was
creating the knowledge management model in Educational Quality Assurance
of Department of Mathematics and Computer by using content analysis
method from the Theory of communication (SMCR). And 4th step was
evaluated the development of knowledge management model in Educational
Quality Assurance, Department of Mathematics and Computer by the nine of
head of standardized educations for evaluated the appropriate level, accuracy
level, feasibility level and usefulness level.

The result found that: (1) The Knowledge Managementmodel in
Education Quality Assurance, Department of Mathematics and Computer
included 4 main components, such as, creating (KM1), sharing (KM2), storing
(KM3) and assessment (KM4), which were collaborated with the
Communication theory, which was consisted of the sources, messages,
channels, and recipients.The result was achieved the development of the
knowledge management model in Educational Quality Assurance of
Department of Mathematics and Computer, which was introduced as
Deployment flowchart. Likewise, the concept of digital 4.0 was collabrate
using together in the four element of data transmission in this model. (2) The
result of evaluated the development of knowledge management model in
Educational Quality Assurance, Department of Mathematics and Computer by
the nine of specialist, were the highest avarage scores inthe part of appropriate
(X=4.70), the accuracy (X=4.78), the feasibility (X=4.59) and usefulness (X
= 4.70). Which made the knowledge management model in the quality
assurance of education suitable for practical implementation.

Keywords: Knowledge Management model; Educational Quality Assurance;
Department of Mathematics and Computer
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2. nM3WmuIURUuN1IIan1sausluulseiunua M1 sAnyld
Funeulunmsfamsimunsuuuunisdamanuilunulssiuguamnisinelag
51910 R1—>D1—R2—D2—R3— D3—R4—D4 Faduzuuvunsisouassimu

(Research and Development : R&D) f1usenaunledunaulunisivowaziauny

[ '
L v A

4 Fupoufie Suil 1 MstmuaieesizuLuuLAalunITetull 2 msfinwdie
Usseidiuanmilagtuuasiinseidguiludagoudud 3 n13a3193UkuUN1IIANIS
Auslunsidy il a nsUsziiugULuuNsInnIsAuskazUSuUTagULuUT I
ayunan1siaiunaenadesiyu (Waro Pengsawat, 2009 : 1-12) ¥nanaumeuly
nszIumMfeuasiaund 4 suuiy lnsluwdastuasUseneuludenisdniy
iAdeite 4 dufedulszrnsuasnguiegsinuedesdiefldlunsidesunis
Ausiusindeyauaziunisiinseidoya dsasandesiu (Tisanakhammani,
2004 :  1-12) I¥nannintuneundnlunisendunsiveuasiaunidunounis
GﬁLﬁu&’mﬁﬁ?ﬁ@LLUQ@WNﬂi%U%UﬂWiMﬁﬂLﬁ‘j‘u 2 Sumeu fe TupeunsIve (R) way
FupounsWAILN (D) Feoaduduan Rluazdesie DI LLaWﬁ’WLﬁ‘uﬂ’ﬁ%’WIa’]Eﬁ]ﬁ@U
uneglsuinnssuiifinauninaummsg e msvindudiuduilviliiese
mMsUsulgaAlauinnssuviesuuuuuasinliliuinnssumseguuuu it nnsiaunly
wanwanfumasoanmsnniudugiy

3. M33ansANuslunulseiuaunInnIAnwIveInadAtinaans
wazARuImaTduNIAnwlsussuweTosnsyaveuna tudagiuiinisaiuny
Uszuannmaiglunasinvosusazesdusznausianans uig 7 amsgiu 18 6
Ue8 {AdEldTmaTRungULuuNsiamsnslunudssfuguamnisinuvesnes

adnaansiazaouiinesinginiausluguiuuunubinisivavesuwuuntl
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nszauinzaufuuiunvesneiviadamansiazaeuimeslnouoniluusay
wesgudduniazinasgiuazuenduudasduadiiieliihedensianudil aves
fiazhlUldfoRmilaelddainduguuuunsdansanmg (KM) uagldnnsdeans
(SMCR) @sazvilsigfiagihguuuunsdnnisanuilusnuuszfugunimnisdne
YaanaIvIndaman ikazrauiiamesiUldnuauisadluldaulauasaiunsate
Tunsdnszuvresnulseiununmbiiussgusasdululufiamadestuliuazle
finsUssdulszansnwiianun 4 éﬁuﬁuaagﬂquﬁlﬁﬁmmﬁuﬁaizﬁummmmzau
seAuAnugndessziuauiululduasseduanunduusslonilnefidesnaléi

nsUssdiunuIdlngegluseiunniigans 4 au (4.51-5.00 AzkuL)

VOLAUDLLUY

1. dorauauuzitathuan1s3deluly

TOLAUBLULAULUIN NN TR FULUUNTIAN1IAN S U UUsEiY
AAINNITANY

1.1 pasiuualiinisingueuun1sdnnisanustunuuseiunmunn
nsfnwanmTeTilitanntuiludsulilunedivdurludumsAnulsadou
UNETOENTEIATOUNA

1.2 asiimsvseidiugdiuunsianmsanuslunisuseiununinnsiing
vdandilsthl Ul TRslnevhmsussiiuluisseunnatiitedisnansuseiiuild

Tyufudsmasimungduuumsdanisanuilunisuseiuaunmnis@nuilviiaiy

1
= 1

AL AUNINTITUULAGINUINUID YU B (Tippayawan Niltayaet. et al, 2016 :
131-153) ladinsnageugluuusenisnaaesldasdunitsaudusseziamiled
= 'Y} | v = ° 1Y) Ao
n1sAnwIkazdanguaunuIgldsULuudaginlilasduuulagainsiuniaiig
wingauwazausaunlUlgluaninasa
2. darauauuzaun1silUUUAlgas
2.1 amsmmualiinisdnlneusudsljdRnisdeynainsynaulunasiv

adlamansLazaauianesluaunsInnsAuiluulsEiugunIMn1SAN Y
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desanlutligiiuyarainsdanaanuimiudlasgistaaulunuussfununm
N3ANE

2.2 aysiimsdnhaielunisafivauuenmidoanuauianisivaresanu
wuuutnszau (Deployment Flowchart) ﬁﬁmmaamé’aa@wejuuazdw&iami
i luuualdasdlagenvdnittugduuuenansaiievisetenatsesulatliguie iy
uideves (PipatPradubpetch, 2014 : 333) ﬁﬁmi%’mﬁﬁ@ﬁami%’mmimmglﬁa
Waunsuseiununmaglulsaleuvgglenmanianisinwainwanisldndenis
Famsemugiiteriannnsuseunmuanneluibigldnuaansavianudilauas
AnwniBmsnnduuzihnisldadouazannsaiigiionisiansarugfterinmnns
Useuaunmaelulldleegadivsednsaim

3. dalausnuziiavinnsiseasedely

3.1 msﬁwgﬂuwﬁlﬁ%’aL%wmamLﬁamﬂszﬁw%mmazwamﬂﬁé’fmu
voagunuuitldvanntusungutmne

3.2 Astimeideuaginmunedesdledumaluladidunendinduiiioans
m‘%laﬂﬁamaﬁmap(Cognitive Tools)

3.3 msiimsweunsgULuUNsInnsAsluuseiuaun NI sAnw
YeaneimAdinaniuazaeufinmesilawauniuil (Diffusion of Innovation)
A3 IsarIndLauansitsUkuUNMIIaNITANNslunuUsEiuAMA NS AN
melussdnsuazuanasAnsumewnsiuivleduadlsasauuisiosnszaareunad
duduiiefimissauniossdnsiaulalfinlunaassldlunisdnduaunely

NUILUVDIAULDY

s 1

29AAIU3 N
N15338MIRALIFULUUNITIANITANF luuUsEAUAMAINATSAN Y
YINBIVIANAAIANTHATADNTIAB TAIUNTANYILTUTEUUIETOENTEYABULNEN

IopsRanuslnignisiaunaudseivnunimnising fall
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NsWALIFULUUN1TIAN1SANS TuILYSEUAMIAN

=
ANSANI

« ¥ 2. A1sWRIUIFURUUNT
1. UuuunsIANTSANNG urgdLuUnIg

sadisg (kK1) danrsanuilunuusyiy

-msuandeumnug AMAINNITANEIVE
(KM2) annufinu

- msdnifiunar v - feaini (5)

PrmSkM3) - Yoyav1Ias (M)

- rsusdumng (M) - goemslunisdsans (O

- §3uans (R)

3. Msdan1sauilueu
UseiuAmuInn1sAn¥Ives
DIV IAMAAIEASLAY
ABUNILABSEIUNITANYT
TseiSsuursioanse

gaveunatutlagiu

4. sUuvumsdanisanuslunuussiununinnsfinun imangauivuiun

YINBIIANAARSUAZABLTIADS dIUNTANYT L5uSeuwIeSaENTya0LNaT

2

mMsIsewaswaun (R&D) 4 T4
- MsMuAwAA (R1)
- msAnwanmdagiu (R2)
- mMyafeguuuunsInnisaug (R3)

- MyUssluguuuunsdanisaus (R4)

4

NILPATDUNN

mMamsULuunsIanIsauslunuuseiununinnisinves

neRTIARnMEnsuarARNRINeSAINNSANWISUS sUUIeSDY
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