UR8NADINSWARDINITHINSUUIANTIUUINNTsUIAN5Ulall
U593 3N TIUNNINTRUVIPNAITUIATINTINE TR ()

ludwmingwssauys
FACTORS INFLUENCING INNOVATION ACCEPTANCE ONLINE BANKING
SERVICE FOR CUSTOMERS FINANCIAL TRANSACTIONS
OF KRUNG THAI BANK IN SUPHAN BURI PROVINCE

yyins ladaus! wag ARl ana2

WMINIRYIVAYNIEUATATOLTY

Kanyaphat Sawaiamorn! and Kitima Tamalee?

Phranakhon Si Ayutthaya Rajabhat University, Thailand’?

Corresponding Author, Email: kanyaphat.sawaiamorn@ktb.co.th

KEXXXXXXX

UNANELD

a o & Q’ljdw ¢ A = [ 1 v daa
MyvgaTeiliingusvasdiie 1) Anvidadediuynna Jadeniidvndnasenns

gausuNInNgIN azn1seausuuInnssuuInIssuIaseaulatlunisiiginssy

a b4

MIN1IRUTeNAsIAITNTne 31n (mvw) Tudwmdnanssas 2) Wisuiey

v daa a 1

Jadeniisninadoniseeusuuinnssy Tuwunaudadediuuana 3) Wsuieuns
gauFuuinnssuuInIssuIA1seaulatlun1svingsnTsun1enIsEiuYeIgnan
swiasnialng Suunautadediuunna waz 4) Anwiauduiusseninaladend

dnSwarean1syaNSULINNISY NUNMSERNSULIANSTUUSNMSsUIANSeaulalllun1¥i

3INTTUNNTRUVDIgNAITUIAIINTIING 19 () TuFandagnssaus ngu

q

Y a

o 1 dl a o ¥ U Y a L4 6
feg199llun15398 laun aﬂﬁ'TVllI']I”U‘Uifﬂiﬁuqﬂ"li@@uvlaUﬂj‘ﬂvL‘VlﬁJ LUNY

Y

a o

(Krungthai NEXT) Tudaningussays 9119w 385 Au laulaenisgy wuudaudey

3

ldsuunenu: 9 WAL 2563; wAlaunAL: 25 AuEIEU 2563; AUTURNUN: 28 fueneu 2563

Received: May 9, 2020; Revised: September 25, 2020; Accepted: September 28, 2020



LY a R 1 257
NIATUUNAADHINHIYWIVOULNU

A o A o A (Y
10 7 a0un 3 ﬂ3$%1lﬂﬂuﬂiﬂ§]1ﬂu — NUYIYU 2563

w3esilefldlunsise Ao wuvdounuwULINATIEILUSTINAIA 5 SEAU TidAmALY
Fosfureswuudauaiuiladefifidninadenissensuuianssy Wity 0.98 wazad
AUTaTuYe I UUdDUAINNSERNS UL RNTSHUS N SsUIAnseaulal Wiy 0.96
afafildlunmsiiasziteya léun Yevay Aads drudsauumnsgiu msmagey
AT NITIATIENAMUUUTUTIULUUNNARLT YIINISNARRUTIHANIEITLRAL0ER uax
NTIATIZHNITONDBEBE1IE

nan15338MuIn 1) gnAvessuinisngalne $1fa (uniwu) finey

wuvaeuaualng dumands 91g 20 - 40 U anuninlan szaun1sAny U3y

a a v

M3 9ITNSUIIVNY/STIamNe wazilseladuseafiou 20,001 - 30,000 U Uaded

13n5nanani1seausuNInNsTUUSN155U1ANseaulatlun1sYINsINTTUNIINITEU

3

¥

lngsiu dAnadgegluszauinian lnesunilaadegen e sulselevinlasu
WY 5098917 A Aun1Inaadldld wazaiuiddedesiign fe Aruadw

adududou wavnisveunsuuinnssuuinissuimsesuladlunisiginssumenistiy

I ¥ [

lngsau denadgegluszduunniign lngaunilaiadeaan As A1UAIINAIARTIRN
N5l 59890 fie AuMTSuIANNEenislY wagiuilidwaedge Ao e

dnsnavesdeny 2) gnArvessuiAIsngelng 31dn (Wvvw) ludw dngnssuys ad

9

v

918 AQTUNNENTA TEAUNIIANYY 013N Uaz Telaladusaiousneiu I

D

a

ansnasan1sgaNTuNInNIsuUINIssUIATTeRUlatlun1TNgINTIUNIINITRY

=

Ingsauuaneneiy 3) gnA1vedsuiA1sngsing e W) ludaningnssays il

918 A0MUNNENTA TEAUNTAN® 88N uavseldadudeinausiiiy dinseeusy

a

winnssuusnissuiasesulaulunisvingsnssunianisdu laesiu uansneiu uas
4) Ja3e9ildnSwanani1seausuuInnssy aulselovunlasuiiudu anuanuwgniuy

18 gruAuadUTUTaU haza un1snaasdldle dauduiusiasidnsnananis

gausuuinnssuuinissuiatsesulatlunisiigsnssuniinisiiuvesgnan
L v QQdI U

suIAINgIlng 91An (W) ludamdnanssays egrlideddynisadansedu .05

o

Tneasurulnsosay 84

AdnAny: Nspasuuinngsy; Yin1ssuimseaulal; N13YNgINIINNINITRY



258  Journal of Graduate MCU KhonKaen Campus

Vol. 7 No. 3 July - September 2020

Abstract

The purpose of this research was to: 1) study personal factors. Factors
influencing acceptance of innovation And the acceptance of the innovation of
online banking services for financial transactions of Krung Thai Bank Public
Company Limited in Suphan Buri Province; 2) comparison of factors that
influence the acceptance of innovation. Classified by personal factors; 3)
comparison of acceptance of online banking service innovation in financial
transactions of Krung Thai Bank customers Classified by personal factors and 4)
study the relationship between factors that influence innovation acceptance
And the acceptance of online banking service innovation in Krung Thai Bank
Public Company Limited's financial transactions in Suphanburi Province The
sample group used in the research was 385 customers using Krungthai NEXT
online service in Suphanburi province by accidental random sampling. The
research instrument was a rating scale questionnaire 5. The level of reliability
of the questionnaire, the factor that influenced the acceptance of innovation
was 0.98 and the reliability of the innovation acceptance questionnaire. 0.96
Cabinet online banking statistics used for data analysis were percentage, mean,
standard deviation. T-test One-way Analysis of Variance Performed pair testing
using LSD method. And simple regression analysis

The results of the research revealed that; 1) most Krung Thai Bank
Public Company Limited customers were female, aged between 20-40 years,
single status, bachelor degree level. Career civil servant / state enterprise and
have an average monthly income of 20,001 - 30,000 baht. The factors that
influence the acceptance of online banking innovation in financial transactions
as a whole having the highest mean value at the highest level. The aspect that
has the highest average value is the benefit which has been increased, next is
the experiment and the lowest mean is the complexity and the acceptance of

online banking innovation in overall financial transactions with the highest
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mean the aspect that has the highest mean is the expectation from usage,
followed by the perceived ease of use. And the lowest aspect is the influence
of society; 2) the customers of Krung Thai Bank Public Company Limited in
Suphan Buri Province, having different marital status, education level,
occupation and monthly income. There are factors that influence the
acceptance of online banking innovation in financial transactions; 3) The
customers of Krung Thai Bank Public Company Limited in Suphan Buri Province
with different marital status, education level, occupation and average monthly
income. There were different acceptance of online banking service innovation
in overall financial transactions and 4) factors influencing acceptance of
innovation. Benefits received Compatibility Complexity And trial available
There is a relationship and influence on the acceptance of online banking
service innovation in financial transactions of Krung Thai Bank Public Company
Limited clients in Suphan Buri Province. With statistical significance at the level

of .05 by explaining 84 percent

Keywords: Accepting Innovation; Online Banking; Financial Transactions
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