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ABSTRACT

The Effect of the European Union’s ..
Patients’ Rights in cross - border Healthcare
initiative on Medical Tourism in Thailand

Sakda Chantanavanich

in July 2008, the European Commission proposed a Directive on the
Application of Patient’s Rights in Cross-Border Healthcare. In the original draft
Directive, the European Union would obligate its Member- States to facilitate
and adopt a common policy toward cross-border healthcare. The Member
States must provide finandial reimbursement for costs of medical treatment
of their qualified citizens in another Member State. If the Directive were passed
how would it affect medical tourism in Thailand? Specifically, how would the
Directive induce or detract European Union pubtic healthcare service recelvers
from selectmg heatthcare service outside of the community, ie. the push
factors? Are the pull facters of Thai medical tourism industry capable of
responding to this change? With the understanding of the push and pull factors,
the medical tourism industry of Thailand will be able to adapt themselves to
attract more medical tourists from the European Union. '

Due to the wide scope of the issue, only planned medlcal ’counsm is
considered. Through wide range of medical tourism literature and mtemews
with key informants, the thesis investigates the European healthcare system
the cross-border healthcare as well as the rationale behind it. This thesis finds
that in short run the effect would be minor because the inefficiency of the
system that does not solve the problem of inequality, which makes a number
of their citizens seeking cheaper healthcare abroad. In the countries where
long waiting list is a problem, the scheme would facilitate the problem:
Nevertheless, this group of medical tourists s attracted Thailand not only
because of the high-quality relatively inexpensive and readily availabte
medical treatment, Thailand has a strong supporting sector such as. the
hospitality and tourism industry that attracts international patients.
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