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Analyzing Supplier Development Criteria Using Interpretive Structural Modelling:
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Abstract

This article aimed to study 1) to identify the key factors contributing to supplier
development, and 2) the relationships among those factors in the context of a retail business.
The sample was seven employees from the merchandise and procurement department of the

case-study company. They were selected by purposive sampling. The instruments for collecting
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data were a questionnaire assessing the importance of supplier-development factors and a
paired-comparison questionnaire evaluating the interrelationships among those factors. Data
were analyzed by descriptive statistics and content analysis. The research results were found as
follows: 1) Twelve key factors influencing supplier development were identified. 2) Market
pressure and risk management were found to be the primary driving factors in supplier
development. The most important end-results of supplier development were product quality
improvement and cost reduction. These insights can support strategic planning for sustainable

supplier development.

Keywords: Supplier Development; Supply Chain Management; Interpretive Structural Modeling;
Retail Business

UNUI

Tuthslsifdiiiiuan gsfaduandyiuusinadusgiaminannsiasuulamginssuguilan
AnuAtAnTIiuauAILazIa Inglanizsnaduandudnladalndideaneuausdeinsud
Wasuulasednnda esdusznevddiidmanenuaninsalumsuiusvesgsiafe “dnmaneiu”
waglaglanny “n1suimsianisdnnaneieas” dadunalamdnlunisdnmuazdaeududiogaad
UsgAnsam (Rastpour et al, 2022) agndlsfiny ulfagdnuitesuauundinandaunuimvesdnnans
wosludnwansiu uinuAdefyslinngianudniuiddaseiwesdadoidmase “nisiaudn
waneieas” lnglamgluuiunvesgsfaduaniddnwausiane wu laddladalns Seddiuiudiin
sATvdnilvginuiufiniansadaiegnannssuvnalng ﬁﬂﬁtﬁmiaq’iWummﬁmmiﬁE‘Tﬂaﬂﬁ%’u
MILANAY

vunmsiteluadadyaiiulufissiadwanladaladlusemelne Fadunqussiafidunisda
SrvnieAuiivarnvans wu vesldluthu veannuss ieseadeu gunsalled wazveswly lnaifungy
andndndoteiusazawhanluanidios dudlunduiiniuAsuuasmumsudosnenng vl

[

Sududesdinnuanunsalunsdnmuazdudeuduildegnalivssdniamn vsennsdfnudseglugag

'
a e o

Susudndugsfawasiaweieant nudnedydudynmdn laun n15e1eseuuuInisausuile
Audwnaigieasdnuiuuin nisliawsafinaununnkazUssaninmassdwnaiaieaslaedgiuduy
spuu MnUsvauntsaivesdidefifidiusiulunisusraunudatolugsfiaduan nuidminetesdely
Mgk RS aeoefegduszuy Fadulandiidfydmiugsiafuangalvsid
éf@qmsmﬂmdaﬂﬁaLLazﬂaﬁmﬁﬂﬁuiuﬁ’ng%iqﬂwﬂu (Benton et al., 2020)
dielanunsonevauawiamudosmslumsiadnmaneeasesnadiszansam nuidedid

¢ Al U o o adAa ) ) s a a v =
ngUszasAuie (1) seyladedrdgnddlunmswaudunatgieasiuusunvesgsnanilan wag (2)

N

(3 U U s

LASIENAIUAUNUTTE NI ma1TU L 0YINANULNTAANR UTURAEUNUINYRIWsartade Taely

N D D

£ 08UiEN193IT8uuuNaunaIY FeUsenauniensITudenuninlagldnisuseiduwuuaauniulag

Wevey warn15IdedelsnnlaensusEatanatayaniginalla Interpretive Structural Modeling

e

(ISM) 1eas1huuTIaaugelasaainefnuvesdadunng q wagdnngueaie MICMAC Analysis L1
wadnsluldlunseanuuunagnsmiiaudnnaieeesegailidmineuwasiivseaninmgsgn



o A

NIATUIINTIUNTINNSANYILAENITIAE TN 7 aluil 4 nsngiax - avnaw 2568 | 755

(% 3 a v
nUIsaIANITIVY
1. wieszyladuddgnidnlunsiaudnnateess luusunvesssianuan
2. wWidnsgvianuduiusseniladeddgnidnlunsiaudwnaiess Tuusunvesgsia

AUan

AINUNIUITIUNITU

nufuuifaldaunuaznisdnnisiadafnd
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mswﬁ 4 AUFUNUS Structural Self Interaction Matrix (SSIM)

- IWA |
TWA i
ALz ALl |a10 ] AR AT As AL A A3 AZ Al

Ml A Y W W W W A W *
A A Y W W W A W

A3 & A A, ~ A .ﬂ- b

T A A [s] A, A A A A

AL 8] W [+] W W W W

MG A ® X W

AT A A ) A, .3

AR A W * X,

g A # kS

A10 A Y

Al1 A

A12

M1579 Reachability Matrix 91n115AAUARISINANEUNUS Structural Self Interaction Matrix
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283 SSIM Mndydnuaiunduiiavunu fannsad 5
A5 5 Reachability Matrix
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