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Abstract

The aims of this article were 1) to study the level of work performance factors and the level
of performance efficiency in the digital age of private company employees in Bangkok and 2) to
study the work performance factors affecting the performance efficiency in the digital age of private
company employees in Bangkok. This is quantitative research. The sample group was 400
employees of private companies in Bangkok. The researcher selected the sample group using the
convenience sampling method. The research tool was a questionnaire. Data was analyzed by using
the descriptive statistics including frequency, percentage, mean, and standard deviation, and the
inferential statistics including t-test, F-test, and multiple regression analysis with the statistical
significance level at 0.05. The results of the research revealed that 1) the overall level of work
performance factors of private company employees in Bangkok was at the highest level, namely
knowledge, with the highest mean, followed by skills, motives and attitude, and traits, and self-
image, respectively. The overall level of performance efficiency factors in the digital age of private
company employees in Bangkok was at the highest level, namely work quality, with the highest
means, followed by work quantity, time, and expenses, respectively. 2) The work performance
factors affecting the performance efficiency in the digital age of private company employees in
Bangkok were knowledge, skills, motives and attitude, traits, and self-image, respectively, with
statistical significance at the 0.05 level. The knowledge from this research can be applied to
develop work competencies to enhance employees' performance efficiency in the digital age,

which is an important factor in managing organizations for future success.
Keywords: Work performance; Performance efficiency; The digital age
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