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Abstract

This article aimed to develop a causal relationship model of factors affecting the
competitive advantage of medium-sized private hospitals. This research was a mixed-methods
study that started with a quantitative method followed by a qualitative method. The Sample
consisted of 630 personnel from medium-sized private hospitals in Bangkok using a multi-stage

sampling method and key informants were 15 executives from medium-sized private hospitals in



532 | lmannuduiusiteanmsvesladeidwmananinulaiusunnamsustuvadsineuaenau
YNNG

Bangkok with at least 3 years of experience. The research used 1) questionnaires and 2) semi-
structured interviews as research tools. The data were analyzed by using descriptive statistics,
inferential statistics, and content analysis. The research results found that a developed causal
relationship model of factors affecting the competitive advantage of medium-sized private
hospitals consists of 5 components: inputs factors, management factors, hospital supplier factors,
service marketing mix factors and Customer relationship management factors. The model is
consistent with empirical data, The most influenced variable was the service marketing mix factor,
followed by hospital supplier factors, customer relationship management factors, management
factors, and input factors, respectively. The findings of this research can be utilized to guidelines
for promoting and develop approaches to enhance the competitiveness of medium-sized

hospital.

Keywords: A Causal Relationship Model; Competitive Advantage; Medium-Sized Private
Hospitals
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