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Abstract

This article aims to: 1) examine the level of sustainability-related fundamental factors
(ESG) and the level of business success among SMEs in Bangkok, and 2) investigate the ESG factors
that influence the business success of SMEs in Bangkok. This research employs a quantitative
approach using the conceptual framework of ESG and business success factors based on the work
of Pletnev and Barkhatov (2016). Data were collected in the Bangkok Metropolitan. The sample
consisted of 400 SME entrepreneurs registered as limited companies with the Department of
Business Development, Ministry of Commerce, and are currently operating. The sample was
selected using a probability sampling method through simple random sampling. The research
instrument was a questionnaire. Data were analyzed using frequency, percentage, mean, and
standard deviation, along with regression analysis and multiple regression analysis at the 0.05
level of statistical significance. The results of the study are as follows: 1) The overall level of
sustainability-related factors (ESG) was at the highest level, with a mean score of 4.46. Ranked
from highest to lowest, they were: environmental dimension, social dimension, and governance
dimension. (2) The overall level of business success among SMEs in Bangkok was also at the
highest level, with a mean score of 4.55. Ranked from highest to lowest, they were: profit, number
of customers, and sales, respectively. 2) The ESG factors influencing business operations in
alignment with the Sustainable Development Goals (SDGs) were: environmental dimension, social
dimension, and governance dimension, respectively. The combined variables had a predictive
accuracy of 72%. Knowledge from Research is that SMEs in the expansion stage can achieve
“adaptive advantage” by integrating the principles of SDGs and ESG into their customer
management structure. This not only helps retain customers in an era where sustainability is

increasingly valued, but also serves as a vital strategy for long-term stable growth.

Keywords: SME business success; Sustainable Development Goals; ESG-driven business operations
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Ao Ao o = v daa a ' o a a = vy
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Wvanensiaun sy (SDGs) Usznaude 17 Whwane 169 ihwssasd uag 247 fida iile
TgAnmuazUseiunnuimtivensiam Innguniu 5 4@ (5P) laun (1) People 33nAueINaY
Auialne waranauivAouan (2) Planet §nwmine1nssssuAunasdswindean (3) Prosperity
duafuiAsugiaiaonndesiusssuui (4) Peace adedanuasuguuazyfisssy uwaz (5) Partnership
dsuadeanusniiovemnniadiulunisitau e 17 faruawdnvesanudsdy Ao dadudnm
\Augha uazdanden TaudalAduduiniwuagsiudiunswann SDGs lalidetedumengmang us
LfJuLmeﬁUszmqu adlpslaudfenu (va ywwin, 2564) 1Wlsvasa (Targets) Feazviounmdsny
wiswsha wardanndenlulaniiussg SDGs 6T 232 deenuuuiiielflusziilan udusazdseina
Foataundad Taluseiumfuastesdulinzeay (efgan dszum, 2564) lunsduindeu SDGs AIs
Wunszuaunsnngiusingseduuleuns (Bottom-Up) Tnsesdnsunasesdiuviosiiudesiiunumvanily
M5t lUUFOR TumafoR socs vimiidu (1) nseuuwdn dmiunmsmmuadiamanisfaunly
ounAn (2) iedesiielunisdeses Lﬁaa%ﬁaﬂmui"smﬁaszw’jﬂqgwm%g ONYU LarUedend kag (3) Nseu
Pamudaiu Aldusulussdulaniasfesiu fafu n1sysannis sDas dhdnmsanlussduiuils
Hudaduddglunmsaiiemanidiiunazaseunqudmiunnaadiu
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uaznsiUasunUasmanalulad 29031897 The Global Risks Report 2021 (WEF) Aiszy318n 10 3
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(2) vonvY way (3)Wanibs (Chittithaworn et al,, 2011; Pletnev & Barkhatov, 2016) n15.9 1%

a

WOANTTULATAINADINTVOIQNAT NTBUNILY 6WIH Analysis lun153tas1esignan awdelvgsna
aunsauNunagnsineulandlaeg1eiiussd@nsam (sugim 330 , 2565)

a a v
NFDULUIANNITTIVEY
1NNTANYONAT WazuITeNineIveeiuladenidaninanen1satdugsNanIuwuINig

1%
v A ¥
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3. UsenAgsnag 3. Aulisssunfvia (G) 3.Mls
4. MTIUHUNEDUIAR

AN 1 NTBULUIARUNITIVY



[y v a

NIATUIANTIUNTINNTANYIMALNITIAE U 7 adud 3 weuanew - guieu 2568 | 497

ada v

521U8ulnIN

ATl dunuidedainm Auiide fe njwmamuasiviues Ussrans Ae fusenounts
SMEs fiannzideududiyanaguuuugsia lulwangammamuas uazsaiuduianisey Tnedivisdu
26,946 516 (Foya o Suil 16 wawaAL 2567) nANFIeENs fie Fuszneunns SMEs eansilewduia
UAAaFULUUEIAY UTEMIMAAunsuiaungsianisan nsensuamidyd wasdiiiufanisey (3de
Avuangudieg19lagNISAILINAINITYEY Yamane (1967 ) lanaudaegia 97w 400 511438013
dadenuuuenduanuiiazduseisnsduinegiseeing wiesdledliluniside e wuvasuau 2
nou Ae uuuvasumuiiosydiudadefiugrudunudaiiu (£S6) [HuwAaiadefugiuduani
98U (£5G) Usgnoudae fiRduwandon (B) Muiiidsay (S) wagsuifsssunivia (G) uaguuuaaunml
i oUszLiutadevesadud15 91045 3A 97 d1dDy ALLLIAAYDY Pletnev & Barkhatov (2016)
Usznausne laud 1) Sutugni 2) seavie uax 3) mils uay 4) manauwuiioounan Wudhamuuy
1IN T1dUYTEUIUA 5 52AU (Rating Scale) finudesfurenaieilowuuasuaiuisatu Wity
957 AAseheadidanssaiun (Descriptive Statistics) laan13maAtaud (Frequency) wazAnSosas
(Percentage) ALaAY (Mean) LLazﬁhuLﬁmLuummgfm (Standard Deviation) afifilgaeusnu laen1s
1ATILYIN50N00Y (Regression Analysis) wagldnann1siasieinisanneenyans (Multiple regression
analysis) fiszsutioddayvneadaf 0.05
NAN53RY

seiudadeR ugrudiuaius sBu (ESG) uwazseduadiudniaveegsia SMEs lu
NIUNWUNIUAT

KA Ui spiudafeliugudiuaudBu (£56) LagsTAUANAN59VDIgINa SMES Tu

NTANNUUAT Aauanslunns1edn 1-2

[
] 14

A15199 1 LAnIsEAUUALNUSIUATUAINEIEU (ESG) ¥89UsENaun1SSMES
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Jaseiugrudruanudsdu (E56) X S.D. wlawa
suiRdswandon () 4.49 436 1nitgn
Ausifdaay (S) 4.45 472 1Nl
AULAFITINAUE (G) 4.44 498 1nign

5 4.46 429 aniige

NAITNA 1 wan1539enudn gusznounis SMEs Naanzlewduiiiyanagueuugsna usem
ipfunsuimuIgsnanisin Ianudaviunesduiadeiugmuiiuanudsdu (€SG) Inesweglussdiu

[
[

z-:l' - A a v v i 1Y) r-:l' a ! N v
wndian ( X = 4.46) WeRinrsanseseyniueglussiuuniian Seenanadsuinlumides Al

D,

A1ULAELInanY ( X = 4.49) 1A1ed Y 4.49 599a9U1AB A ULRdIAY ( X = 4.45) LazA1ulf
555017018 ( X = 4.44) pudeu



v daa a ' &

498 | Uadenilensnasion1saiiiugsianiuiuimadimngnisimunngegu

= [ °o & a
N1919N 2 LEAITZAUAINEALIIVBIFIND SMEs GLUﬂji\‘iLVlWlIM'mﬂi

AUATIVRIFINY SMEs X S.D. wlama
AUTIUIUGNAN 4.43 500 unilan
AUgaAY 4.51 457 unilan
Aunls 4.52 442 1niign
fumsMaLuLiieauIAn 4.47 471 1Nl

57 4.48 433 aniige

A58 2 wanFITemUI fuszneunts SMEs Memzideuduifyaraguuuugsia U3dm
FaiafunsuiamngsAanisd danuAaiudgiiuanudiiavesgsie SMEs lulwangamnumiuas
Tnssweglusziuinniian ( X = 4.48) ilefiansansiefennsueglussiuanniign 3osaindnade
wnnlmiien il duils (X = 4.52) sesaanile fusearis (X = 4.51) funsnsusuiiieauns

(X = 4.47) uazauiuINgNA1 IA1afeiniy 4.43 auaau

Y

Jadeiiugrudtuanuddu (ESG) fidwasdaninudniavesgsna SMEs Tungamnuniung
nan1539e wud Yadeiugiudiuenudsdu (ESG) idwmasieninudniavesgsia SMEs Tu
NFIMNUIUAT Aauanslum1sen 3
A15199 3 wansdadeiugiudtuainugsdu (ESG) Midwmananiudniavesgsia SMEs luiun
NFUNNUNIUAT

ﬁa%’aﬁugmé’mmmé’aﬁu (ESG) Unstandardized Standardized

Coefficients Coefficients
B Std. Error Beta t Sig.
(Constant) 662 129 5.133 .000”
1. sudfdewnday () 394 044 397 8.909 000"
2. ouliadenu (S) 286 045 312 6.389 000"
3. AUNASIIHNAUIE (G) 174 042 200 4.155 .000”

R=833" R Square = .694 Adj. R square=.692 F=299.338 Sig.= .000"

AR 3 WU UIFNLBNTNanon 19 LAUTIAINIUBUININU UGS AIUNT 6981

(SDGs) lawn AUl Inaau (Beta = .397) a1ullfndenu (Beta = .312) wazm Ul AsssuIAuIa
(Beta = .200) suasu 1191 Anudululalunisweinsalvesdusiavuasiuiulanuwlug 1 Nsoay
69.2 (Adj. R* =.692)
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ndaqUszasAdei 1 fUsznaun1s SMEs fvinisAnwidlung Tanudaiui eafy
Yadeitugrudiumnudidu (£56) Tnssmeglussdunniign fo duifduindon sosaeunfe Fuid
dspu wagsuiAsssnAvia muddu enaiflesangusznounmslinudifguesnisudmmineans
LazHANIEVIURedIndoNINTign o1aiinInusINafusungsedey msasunlasesngingsy
Fuilaadiliieuddydunandnsiuazuinsiulinsdedwndon lufuliidieuuagsssnniviasa
ms1zgUszneuns SMEs Salailalimnuddyiunsiamiussnuy msuimsinnisesdnsilusda uas
mstldusmvesildnlidudsetnadiui inandediasumineinsuaznisiuiifeafunuama £SG
Tnsamzlungugsiannaidnuaznansaonadesiining fisznia uas §annsel Auagnyind (2567) wui
1) AnusuiinveusiednuiinansenuiaUsEAnSamKan1sAIuY 2) 03AUTENBUANENITTUNITUS YN
nansznuieUsEAvBamEansAduny war 3) Madamesenuanudduiinansenuseusansamn
nansenduuiissdudeddyniadn 0.05 denadostuauideduins Juudl (2567) wui1 wua
mansiRIfIE SLIMC Model dwszneuse (1) Wleuieniswamwniiieaudadu () (2) nisiamn
AAINNITUINISIaTaRngd (L) (3) Mawmuuinnssy ()4) Mswmu1a1unIsusmsinns (Muag (5)
anusuiingeusadiny (C) aunsailuimuLuIMIEIMIINIsTaNgsAavudndndinsalnagaiy
fafulfogaiuszansnwls

FUszneuns SMEs Mvhmsanunaulng dauAniufeiuanuduiovegsia SMEs Tulum
nyanmavues Tnesauegluszduanndign deil druils sesasnde duseans Funsmaunuiie
ouAn uazAuIIugNAN mudu lesanidlesnguszneunts SMEs dailvgllunsammsmuas
yadunsanfugsnalaefiilsdudmunendnlunisaiuau %aLﬂuﬁa%‘S'mﬁﬁzgGiammagjia@LLaz
anuanansalumsveneianisldesnadugusssy vasiisennaduledofiatuayunsaiiels duns
Nunuiesanidosnguszneunsdunszrindennudndulunandsunnuniensuiiedunis
Wasuwlasweanain uazaianrmdaiiuluszeren dusudnugndi fuszneumslimiudifayiv
selfunniUSnamesgnd nanfe wisiuaugniendldin wivnilvendorionegawiedanudng
douvsud Adednduriuduadsnunimiiioamesnenisduiussfegadeduluyuuesves
AUsENaUNs denndesiulawing 4193 uaz dasen inUsenu (2566) wuin anudnsavensity
Fihmannainuanisidenuindad elunisussauarudiiannnniuuamsimunagnsniadugn
Aa1n Ao ANARSINIEIUEEAYIY ANASY AunisiAularemanils AudnsaniuAudnfves
andn wazaudSaIuUIEANSAW denndesiusuzial 330 (2565) null AnNdsINALTugIia
(SMEs) a1nangn1sunsszu1alsalain-19 ludminunusiil lneawsimegluszauuin farsaniu
sedenuiusuiugniiidedsgean sesmandusenuie/mails uazdiesiianfesunisnausy
dieeunan uazaonadeafunuidevesmydnd fagy (2565) nud eudifalunisduiiugsiia (SMEs)
naugsRausnIsfueswaziazesin Tne amswegluszduann WeRasandunedulneEesdi
Anadsanninnlulios wuin suneldiidiedegsan JszdunuAniueglusziudiusieann seamn
Augenv1e/ namls dszAuanudaiiuveglusedudiudienin auduiugndi suanufisnelazes
anf uaztiesignfesunsnsusuiiesuian fszfumuAniusglussduiiusiemnn mudiiu
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sAa Tnefifdaunden dwadensduiugsiadnnsdnnisminensogieiiussansniw annansgnus
seuuiliod Sideau danuddgdenisassanuduiusiugliduladude wu ninou gnen uwas
yuwu Fedaoiiuanudoiuiazmudnfdonsdng uagifsssnivia Foiaiuaiienullslanay
arwuiinreulunisduiugafe adsanudeiuliungamu Manudatfienudeulostusazdmare
nsiivlnegdiiiuresgsia SMEs aenndesfudnamieTaun gnud uag Az (2566) WU WUIAR ESG
(Environmental, Social, Governance) masiunumdndnlunmsduindeussialmaulnegadsdu uwnui
wnafniuiswamlswaznisandunu Taesaiu 3 Savdn 16un dannden dsau wazsssani
U8 Fetigenszdunuandinuarawanouunudiy Jagtudeyasumnuddubuiuiaulaves
Unamu na1enannsng« 3930 SET Sustainability Reporting Guide \eteusenaanzifeuseay
foyasuiegnaiinuain Hanesy onvu wasdssrsudesimiiofutuindou £SG lnggsiannuun
Tsiannz SMEs mauviuiuaziumfniluliifionuegsenuasifvlnluszeren asnadasiiy
mATevedlndn Iaawaad uay Auy (2567) Wi Anudiuvesdinudedfiiansduaduanuddu
yoansiiiugsnian 4 §7 Iiun insvsia dseu Tausssuues madlesfiaenndosiunseumasiiua
anadlvanen1saufigeBu (Sustainable Development Goals: SDGs) ustlidenndaaiuiuideves
fufian 1AanAT waguuing uasdnd (2568) wud1 AvuuukansTLuuiUALAdDL diau LAYSTs
1AUa (ESG Score) lifianuduiusiupnudssanizivesudsneeditoddy Fadululdi ey
Fesanziilidnuazionzaizaduuiaruidn JeoalildSunansenuegiitudfyanuunufon
#1u ESG Auunisudletymiiinirwinaazidussuuannninid suenasdusznauves ESG Score
ooniu 3 s U Aznuunansiduuiudaeden uarazuuusansindunusudsay 1
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SMEs eglugrvenadaunsaadne ‘anuliuioudauiud’ (Adaptive Advantage) Tussug
81300 MNATANUINLUIAR SDGs Ua ESG 1riulasaasnan1suinsgnan (Customer Architecture)
Weadanudiduludiinginssuguslaa ldloiisawan1sufiRnuvansssniviaesinsvitdy” ns
Aauesdnnuiidveddnglng 3 Usenis 1) SDGs was ESG 1u “nagnsuinisgna” Wlduenseu

a 3 a v v v [ QA [y 1 o LY (3

UI389Ans u3deludagiudnues SDGs uag ESG LUuMieansauvaen1siaueg 988 useauadans
“ian1sseuRaiienulTda wideuinisuhundeuledlagnseiiunissnegiugnanluseau
Taseasns wu n1sld ESG iluiiugiulunisesniuu Customer Journey 138 Loyalty Strategy 2) Liin
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novaueIuilaa asraus iYL AnudsuLUauinnusatuanisduilaafideanisaiy
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uRuAINg 1 "AnalaiSeudieUTuiaves SMEs H1unnsysannTs ESG-SDG fulaseainegnan

"Adaptive Advantage through ESG-SDG Integration in Expanding SMEs"

NAuHunNd 1 analiiuSsuidaUsusves SMEs sunsysanns ESG-SDG Aulassadnsgndn
ansnsnesuelnedanudsdl

1. SDGs wag ESG Ao nagnsuimsgnan ilduasssuniuiaesdns luesin ESG wag SDGs singn
vesindunseudmiunenunanmiuinveureesdnsdedinuuazdunndon nioidusmnsgiudu
sssnAvnaesAnsvingu egslsfiniy esdarudlvmiddlfiduin wmin SMEs vndnnisdenanundu
LLﬂuﬂa’NIumﬁaaﬂLLUUWUUU%WﬁQﬂﬁﬂ L 1192719 Customer Journey %38 Loyalty Programﬁ
Beslsafumsananivou vieatuayunsiiidusssy gsiaazanunsnaiiennuunnsnaiidgaanly
aen1veIgnALAvILT

2. aald3suidauiuiave SMEs wnAndiiduiiauanunsavesgsivlunisusudiegned
firmna sieaudesnisveuilaafidasuntanilugaddiia Wunrwanunsadfifidme o Auuinnssy
yioriAdunuiiusiuld SMEs fannsaviuasulassairafonszuaunsneluliaensuiuinnsgu
ESG wagiihmng SDGs 9xfinudangugy a1u130neUauenanILAInniaveInaInlisinsd warasng
anulfFeulunmsuwisiulunaefiudsuniamasaim

3. fuilnafunsmdndundnvesmudibu esdarnudisaliiufmaddounvanddasads
294A2108 981810 “supply push” g “demand pull” Tufe anudduldlyddiesdnsdeniien
ulsurevseuswdnannmhsanumiuguadndely usiduanudududidesiniiensuaussianiny
aavisvesuilae fuilaalugatagiubiliussudnmuainmiosadudn udaulafinvosdud
nansgnUredaden vieaudussnilunndn mngsialiaunsoneulangilddougadsni
Tindlanngnanlussezeny
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4. lnseaianmsuinnsgnan Aenalndrdgylunisudas ESG-SDG dn1sufjun esrnuslniaue
71 Customer Architecture laildlduiiisaszuunsdnnisgnd widenalnddgyfiamisavinlsiuuaia
ESG wag SDGs gninluldassluseaudfumnis
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GELY
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fusznaunslimmddyiuilsundign sesasnfosonis MsnauNuLiesuAn wazs1uIugnin
wandlifudansadudmnsdaasvgivediaiuag neamgnadulnveseldiideduindin
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